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Abstract 
 

Behind every thriving community is a barangay official whose budgeting expertise drives progress and prosperity. 

This study investigates the relationship between knowledge of the local budgeting process and the performance of 

basic service delivery among barangay officials in M'lang, Cotabato. Grounded in Public Administration Theory, it 

explores how fiscal literacy influences grassroots governance effectiveness. Using a quantitative, descriptive-

correlational research design, data were collected through surveys administered to 100 barangay officials across 10 

selected barangays. Findings revealed a moderate positive and statistically significant relationship (r = 0.60, p < .05) 

between budgeting knowledge and service delivery performance, with officials showing strong skills in budget 

preparation and authorization but encountering challenges in budget execution. The study highlights the importance 

of capacity-building programs, mentorship, and evidence-based budgeting to enhance local governance. It also 

recommends future research on other influencing factors such as leadership styles, digital budgeting systems, and 

community engagement to deepen the understanding of effective service delivery at the barangay level.  
 

Keywords: knowledge of the local budgeting process, performance of delivering basic services, public administration 

theory, barangay officials, M’lang, Cotabato 

 

Introduction 
 

Political cycles significantly influence the consistency and effectiveness of basic service delivery, as governance priorities often shift 

toward short-term, populist projects aimed at gaining electoral support (KFF, 2024; Skills for Health, 2024). This reorientation often 

results in the neglect of long-term investments in healthcare, agriculture, and environmental sustainability, thereby exacerbating 

existing service delivery gaps (Community Care, 2024). Strategic planning is routinely disrupted, and delays in budget authorization 

and execution can reach up to 25%, severely affecting local government efficiency (King's Fund, 2024). Financial constraints further 

compound the issue, with many local government units operating on less than 20% of the budget required to meet community demands 

(KFF, 2024; Health Law, 2021). Such limitations disproportionately impact healthcare, where workforce shortages affect up to 50% 

of positions due to inconsistent policies and unfulfilled political commitments (Skills for Health, 2024). Infrastructural projects are 

similarly affected, with up to 30% remaining incomplete due to bureaucratic inefficiencies and shifting political agendas (KFF, 2024). 

Limited community participation in budget planning weakens the alignment between services delivered and local needs, leaving 

approximately 40% of intended beneficiaries underserved (Health Law, n.d.; Health.org.uk, 2024). Regulatory instability following 

elections hampers service continuity, with 20–30% of healthcare and social care programs negatively impacted by sudden funding 

reallocations (NIH, 2018; Health Management Associates, 2024). Technological innovations such as telehealth suffer from inadequate 

support, limiting healthcare access for up to 25% of residents in underserved areas (Health.org.uk, 2024). Additionally, agricultural 

services experience a 15% annual decline in productivity due to underfunding and a lack of trained personnel (Health Law, n.d.; Kings 

Fund, 2024). Environmental programs face similar setbacks, with election-related deprioritization resulting in the ineffective 

implementation of up to 30% of sustainability initiatives (KFF, 2024; Kings Fund, 2024). 

The performance of barangay officials in delivering essential services plays a vital role in ensuring community well-being and equitable 

access to essential resources. Effective service delivery fosters long-term social and economic development within local government 

units. High performance enhances citizen satisfaction and strengthens trust in local governance, essential for maintaining democratic 

stability (Asian Development Bank, 2021). Barangay-level services improve health outcomes, as timely medical care reduces morbidity 

and mortality rates (World Health Organization, 2021). Strong performance in public works contributes to local economic growth by 

attracting investments and generating employment opportunities (OECD, 2019), while efficient delivery of social welfare services 

supports vulnerable populations and promotes social equity (UNDP, 2020). Strengthening service provision addresses immediate 

community concerns and lays the foundation for sustainable development, ultimately improving quality of life and fostering long-term 

growth. 

Knowledge of the local budgeting process is crucial to performing essential service delivery. A well-informed budgeting process 

improves service delivery by ensuring efficient resource allocation (Asian Development Bank, 2021), and officials with strong 

budgeting knowledge are better equipped to address community needs, leading to enhanced performance (UNDP, 2020). Budgeting 

knowledge also improves transparency and citizen satisfaction (OECD, 2019), while effective budget management impacts healthcare 

service quality by ensuring the timely and adequate provision of medical resources (World Health Organization, 2021). It strengthens 

accountability mechanisms, reducing inefficiencies (Shah, 2019), whereas inadequate knowledge leads to fund misallocation and 

negatively affects services like infrastructure and social welfare (IMF, 2021). Therefore, this study examines the relationship between 
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knowledge of the local budgeting process and the performance of essential service delivery, contributing to the broader discourse on 

governance and financial management at the barangay level. 

Existing literature reveals gaps in understanding this relationship at the municipal level. While studies emphasize transparency and 

accountability (Khemani, 2015), they often fail to explore how budgeting knowledge influences specific service sectors. Most research 

focuses on national or regional levels, overlooking barangay officials' unique challenges in budget implementation. Fiscal 

decentralization is discussed (Bahl & Linn, 2014), but not how budgeting competency affects service outcomes. Additionally, existing 

studies primarily use qualitative methods, leaving a gap in empirical analyses. This study seeks to bridge these gaps by quantitatively 

analyzing how budgeting indicators—preparation, authorization, execution, and accountability—affect service performance. Focusing 

on M'lang, Cotabato, it offers localized insights and practical recommendations for policy reforms and capacity-building initiatives. 

The findings will contribute to the broader discourse on local governance and provide valuable insights to improve barangay-level 

service delivery. 

This study is anchored in Public Administration Theory, developed by Wilson (1887) and Weber (1946), which emphasizes the 

significance of governance structures and the role of public officials in managing resources and delivering services effectively. In this 

context, knowledge of local budgeting processes—budget preparation, authorization, execution, and accountability—is a critical 

competency for barangay officials. Shah (2007) and Ho (2019) assert that understanding these processes is essential for ensuring 

efficient resource allocation and directly enhancing the performance of health, public works, and social welfare services. A key aspect 

of the theory is accountability, which the OECD (1996) links to performance-based budgeting frameworks that promote transparency 

and responsible resource use. This aligns with the premise that barangay officials with strong budgeting knowledge are better equipped 

to effectively ensure public funds are used. Public Administration Theory also underscores the importance of continuous training and 

capacity building, with Kavanagh and Reitano (2019) noting that equipping local officials with budgeting skills fosters accountability 

and improves performance. This is particularly relevant at the barangay level, where officials must navigate diverse community needs 

and make informed resource allocation decisions.   

Research Questions 

This study generally determined the educational challenges and aspirations of Batak students in Puerto Princesa City. Specifically, it 

answers to the following questions.  

1. What is the demographic profile of barangay officials in M'lang, Cotabato, in terms of: 

1.1. sex category; 

1.2. age; 

1.3. civil status; 

1.4. highest educational attainment; and 

1.5. length of service in public office? 

2. What is the extent of knowledge of barangay officials in M'lang, Cotabato, regarding the local budgeting process, specifically 

in terms of: 

2.1. budget preparation; 

2.2. budget authorization; 

2.3. budget execution; and 

2.4. budget accountability? 

3. What is the level of performance of barangay officials in delivering basic services in M'lang, Cotabato, in terms of: 

3.1. health and medical services and facilities; 

3.2. public works and services; 

3.3. social welfare services and facilities; 

3.4. agricultural support and services; and 

3.5. environmental management systems and services? 

4. Is there a significant relationship between the knowledge of barangay officials about the local budgeting process and their 

performance in delivering basic services? 

 

Methodology 

Research Design 

The researchers employed a descriptive correlational design in this study. Quantitative research was utilized to scientifically describe 

and identify variables and findings, establish relationships, generalize outcomes, and enhance the reliability and validity of the results 

(Mohajan, 2020). This approach focused on quantifying and measuring the subject under investigation, generating numerical data that 

could be generalized to a larger population (Clarke & Collier, 2015). Descriptive research design aims to develop and describe the 

characteristics of a given phenomenon or population. Notably, this non-experimental design did not involve manipulating independent 

variables or testing hypotheses but instead described the frequency distribution of one or more variables without causal inferences. 
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Correlational research design was used to explore the interdependence of two or more variables (Quantitative Descriptive & 

Correlational Research, 2023). 

The descriptive design was applied to assess barangay officials' budgeting knowledge and basic service delivery performance in M'lang, 

Cotabato, examining their understanding of budget preparation, authorization, execution, and accountability. Additionally, it described 

the state of service delivery in sectors such as health, public works, social welfare, and environmental management. The correlational 

design was utilized to determine whether a significant relationship existed between barangay officials' budgeting knowledge and their 

performance in delivering basic services. Spearman’s rank correlation was used to assess how well the relationship between budgeting 

knowledge and basic service delivery performance could be described using a monotonic function. 

Respondents 

This study selected 100 respondents using convenience sampling, a non-probability method where participants are chosen based on 

accessibility and willingness to participate (Rahi, 2017; Scholtz, S., 2021). This approach allowed the researchers to efficiently gather 

data from individuals who were easily available and ready to engage in the study (Etikan et al., 2016). This study ensured that the 

necessary data for statistical analysis were gathered, thereby enhancing the reliability and validity of the findings (Russell et al., 2021). 

The respondents of the survey were barangay officials from ten selected barangays in M’lang, Cotabato. The study focused on assessing 

the relationship between budgeting knowledge and basic service delivery performance. The barangay officials included the barangay 

captain, seven barangay councilors, the Sangguniang Kabataan (SK) chairman, and their respective barangay treasurer and secretary. 

These officials were responsible for policymaking, community leadership, and implementing programs. Since their roles directly 

influenced budgeting and service delivery within their respective barangays, non-officials and barangay officials from outside M'lang 

were excluded from the study. 

Instrument 

Adapted survey questionnaires were utilized to collect data for this study, with validation carried out by a panel of experts and research 

advisers to enhance their effectiveness. As noted in a prior study (2022), validity was crucial for determining the accuracy and 

soundness of the research findings, ensuring the reliability and confidence of the results. To ensure consistent reliability across the 

survey items, pilot testing was conducted with 30 barangay officials, not part of the actual study. No ambiguity or inconsistency was 

found, confirming the questionnaire's robustness. 

The survey was divided into three parts. The first part focused on respondents’ demographic profiles, including sex, age, civil status, 

highest educational attainment, and length of service in public office. The second part assessed the knowledge of the local budgeting 

process, adapted from Dagohoy’s (2021) study, "Capabilities and Difficulties of Barangay Officials on Local Budgeting Process," with 

indicators on budget preparation, authorization, execution, and accountability. A Cronbach’s alpha of greater than 0.70 was set for 

reliability. This part consists of forty statements, divided equally among the four indicators, with responses rated using a five-point 

Likert scale: 1 – Strongly Disagree, 2 – Disagree, 3 – Fairly Agree, 4 – Agree, and 5 – Strongly Agree. 

The final part measured performance in delivering basic services, adapted from Ibañez et al. (2024) study, "Performance of the 

Barangay Officials during the Pandemic." The indicators included health and medical services, public works and services, social 

welfare services, agricultural support, and environmental management. This part consisted of twenty-five statements, with varying 

numbers of questions per indicator. It also used a five-point Likert scale with the same interpretation as the second part, confirming the 

instrument's reliability, with a Cronbach’s alpha value exceeding 0.70. 

Procedure 

The researchers first secured a letter requesting approval from the Dean of the College of Business Education at Southern Baptist 

College. They developed a questionnaire checklist based on an adapted study, which their research adviser validated. A cover letter 

outlining the study’s purpose was included with each printed questionnaire. A pre-test was conducted to assess the contextualized 

questionnaires' effectiveness and identify potential issues or challenges. Using a modified, printed questionnaire, the researchers 

employed a self-administered survey to collect responses. Consent from the respondents was obtained before proceeding with the data 

collection. The survey included the barangay officials’ demographic information, knowledge of the local budgeting process, and their 

performance in delivering basic services, ensuring consistent data collection and objective measurement for easier analysis. The 

researchers strongly emphasized ethical transparency and trust, ensuring that the results were reliable and credible. 

Ethical Considerations 

This study adhered to ten dimensions of research ethics, including social value, informed consent, and population vulnerability. The 

risk-benefit balance was carefully assessed, with measures in place to protect participant privacy and data confidentiality. Justice and 

transparency were maintained by ensuring researcher qualifications, adequate facilities, and community involvement. Strict compliance 

with the Data Privacy Act of 2012 (Republic Act 10173) reinforced the study’s commitment to ethical research and protecting 

respondents' privacy rights. 
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Results and Discussion 

Demographic Profile of Barangay Officials in M’lang, Cotabato 

Using the collected data, the demographic profile of the sample was determined based on the survey. Table 1 shows the frequency and 

percentage distribution of sex, age, civil status, highest educational attainment, and length of service in office among barangay officials 

in M’lang, Cotabato. A notable male majority was observed, with 63% of respondents identifying as male. Most respondents (56%) 

were aged between 36 and 55. Regarding civil status, a large majority (83%) were married. Educational attainment was relatively high, 

with 61% holding bachelor’s degrees. Regarding tenure, 40% had served for over ten years. 

These findings highlight that the barangay officials in M’lang are generally mature, experienced, and educationally equipped. Their 

age and civil status reflect personal and professional stability, which may contribute to their sense of responsibility in governance. The 

presence of strong educational backgrounds suggests that they can understand the technical aspects of local budgeting. Furthermore, 

their length of service indicates a familiarity with the community’s needs and the inner workings of barangay administration. 

Altogether, these characteristics suggest that the officials are well-positioned to comprehend, manage, and carry out budgeting 

processes and service delivery with competence and accountability.  

This is consistent with the insights of Saguin and Ramesh (2020), who emphasize the role of governance capacity in supporting 

successful public sector reforms. The high percentage of long-serving officials further suggests leadership and institutional knowledge 

continuity. Meanwhile, newer officials present an opportunity for structured mentorship, aligning with Saldaen and Gubalane (2021), 

who underscore the importance of leadership development in the local government context. The combination of education and 

experience, as Distor and Khaltar (2022) affirmed, may enhance local governance efficiency and responsiveness in addressing 

community needs. 

Table 1. Demographic Profile of the Respondents 
Sex   

 Frequency Percentage 

Male 63 63 

Female 37 37 

Total 100 100.00 

   

Age   

 Frequency Percentage 

18 – 35 17 17 

36 – 55 56 56 

56 and above 27 27 

Total 100 100.00 

   

Civil Status   

 Frequency Percentage 

Single 16 16 

Married 83 83 

Widow 1 1 

Total 100 100.00 

   

Highest Educational Attainment   

 Frequency Percentage 

   

High School 29 29 

Bachelor 61 61 

Post-Graduate 10 10 

Total 100 100.00 

   

Number of Years in Service   

 Frequency Percentage 

1-3 years 31 31 

4-6 years 12 12 

7-9 years 8 8 

10 years and above 49 49 

Total 100 100.00 
 

Level of Knowledge of the Local Budgeting Process of Barangay Officials in Mlang, Cotabato 

The results in Table 2 reflected a very high level of knowledge among barangay officials regarding the local budgeting process, with 
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an overall mean score of 4.37 and a standard deviation of 0.46. The barangay officials are highly knowledgeable about the local 

budgeting process. Budget authorization achieved the highest mean score of 4.44, reflecting strong knowledge in securing approval for 

budget plans, while budget execution received the lowest mean score of 4.32, still within the highly knowledgeable range. 

These findings implied that barangay officials demonstrated commendable competency in local budgeting, particularly in planning, 

authorizing, and implementing financial activities by government protocols. The consistently high ratings across all domains pointed 

to an informed, accountable, and transparent governance structure in managing public funds. The slightly lower score in budget 

execution, while still very high, may reflect the operational complexities and real-time challenges inherent in the implementation phase. 

This suggests that execution, compared to other stages, may involve more dynamic and multifaceted tasks, influencing the consistency 

and timeliness of budgeted activities. Such an observation underscores the practical realities barangay officials face and emphasizes 

the nuanced demands of translating plans into actual services on the ground. 

The observed higher proficiency in budget preparation supports Bahl and Linn’s (2014) assertion that effective planning is foundational 

to responsive public financial management, while Khemani’s (2015) findings highlight the importance of technical knowledge in 

developing relevant financial plans. However, the relatively lower performance in budget accountability aligns with Fjeldstad and 

Heggstad (2012) and Bird (2018), who noted that weak accountability often arises from gaps in training and understanding of oversight 

mechanisms. The emphasis on continuous capacity building is validated by Stiglitz (2017) and Martinez-Vazquez (2019), as well as 

the World Bank (2017), which underscores the need for regular training to enhance fiscal responsibility. Supporting studies, such as 

those by Afonso and Fernandes (2008) and de Vries and Huitema (2018), further reinforce the findings by demonstrating that 

municipalities with higher budgeting competencies achieve better public service outcomes and increased citizen satisfaction. Overall, 

while barangay officials are well-prepared to handle budgeting responsibilities, there is a clear need to reinforce skills in execution and 

monitoring to enhance the efficiency and effectiveness of public service delivery. 

Table 2. Level of Knowledge of the Local Budgeting Process 

 

 

 

 

 

Level of Performance in Delivering Basic Services 

The results in Table 3 reveal the level of performance in delivering basic services by the barangay officials. The overall mean score of 

4.23 indicates the excellent performance of barangay officials in delivering basic services. Specifically, the delivery of environmental 

management systems and services received the highest mean score of 4.30, which was determined to be very high. Meanwhile, 

agricultural support and services earned a mean score of 4.16, having the lowest mean score among the indicators, implying a high 

level, though slightly lower than the other indicators. 

These findings imply that barangay officials are highly effective in delivering basic services to their constituents, particularly in the 

areas of health, welfare, and infrastructure, while also placing high value on environmental management. The high ratings suggest a 

strong commitment to community well-being and responsiveness to public needs. However, the slightly lower score in agricultural 

support and services indicates that, while performance in this area remains commendable, there may be a need for enhanced programs, 

additional resources, or greater focus to match the excellence observed in other sectors. Overall, the results reflect positively on 

leadership and governance at the barangay level and indicate that existing strategies and initiatives are largely successful in addressing 

the community’s basic service needs.  

The results are supported by the study of Castillo (2020), stating that environmental management at the barangay level is enhanced 

through institutional networks that facilitate collaboration between various actors, which is crucial for solid waste management 

initiatives. Additionally, the efficient delivery of social welfare services plays a crucial role in addressing community needs and 

enhancing residents' quality of life (Diyanayati & Weningtyastuti, 2018). The result is also supported by the study of Villones (2021) 

and Wahono (2016) highlights that technological advancements and strategic planning initiatives collectively contribute to a more 

responsive and effective local governance framework. The same goes for health and medical services, as stated by Prasety et al. (2024), 

that improved facilities can enhance service quality in the community. 

Table 3. Level of Performance in Delivering Basic Services 

 

 

 

 

Indicators / Domains Standard Deviation Mean Score Descriptive Level 

Budget Preparation 0.50 4.34 Very High 

Budget Authorization 0.53 4.44 Very High 

Budget Execution 0.47 4.32 Very High 

Budget Accountability 0.58 4.37 Very High 

OVERALL 0.46 4.37 Very High 

Indicators / Domains Standard Deviation Mean Score Descriptive Level 

Health and medical services and facilities 0.60 4.21 Very High 

Public works and services 0.59 4.22 Very High 

Social welfare services and facilities 0.59 4.27 Very High 

Agricultural support and services 0.59 4.16 High 

Environmental management systems and services 0.58 4.30 Very High 

OVERALL 0.53 4.23 Very High 
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Relationship between Variables 

Table 4 presents the relationship between knowledge of the local budgeting process and service delivery performance. As shown in the 

table, the p-value of 0.00 confirms this relationship is statistically significant, as it falls below the standard threshold of 0.05. There 

was also a moderate positive relationship between the variables, with a correlation coefficient of 0.60, suggesting that as the level of 

knowledge about local budgeting increases, the effectiveness in delivering services also tends to improve.  

These findings suggest that barangay officials with a deeper understanding of the local budgeting process are better equipped to allocate 

resources efficiently, prioritize community needs, and implement programs with greater accountability and transparency. This 

knowledge enables them to make informed decisions that directly impact the quality, timeliness, and relevance of the services they 

provide. Moreover, the results highlight the pivotal role of fiscal literacy in governance. Strengthening knowledge of budgeting 

processes through continuous training, capacity-building programs, and institutional support can empower local leaders to optimize 

limited resources, reduce waste, and ensure that public funds are directed toward high-impact areas, therefore, this can lead to more 

effective governance and improved delivery of basic services at the grassroots level. 

The findings of this study are supported by Cabannes (2015), which states that the local budgeting process and performance in 

delivering basic services are critical for effective governance. As Khoo (2024) stated, knowledgeable officials can better navigate the 

complexities of financial management. Also, when local officials possess a strong understanding of budgeting principles, they are more 

likely to implement transparent practices (OECD, 2019). Furthermore, as Bastida et al. (2017) stated, local governments with strong 

budgeting knowledge are better equipped to respond to community needs, leading to improved public service performance. Therefore, 

enhancing local officials' understanding of the budgeting process is essential for achieving better governance and more effective service 

delivery across various sectors. 

Table 4. Relationship Between Variables 
Pair Variable Correlation Coefficient p-value Remarks 

IV and DV Knowledge of Local Budgeting Process and 

Performance in Delivering Services 

.60 .00 Significant 

 

 

Conclusions 

The findings of this study on barangay officials in M'lang, Cotabato, reveal a well-qualified and experienced group of leaders, 

predominantly mature and educated males. This demographic composition positively influences the implementation of local 

governance, especially in managing public resources. Their extensive tenure and educational backgrounds equip them with the 

necessary skills to effectively comprehend and execute budgeting processes.  

Additionally, the study highlights that barangay officials possess a very high level of knowledge regarding the local budgeting process, 

particularly in planning and authorization. This expertise underlines their capacity to make informed financial decisions, which are 

crucial for effective governance. However, the relatively lower performance in budget execution reveals an area needing improvement. 

In line with Public Administration Theory, this finding reinforces the significance of continuous capacity-building programs to ensure 

accountability and improve public service outcomes. Enhancing skills in budget execution can facilitate the more strategic and 

transparent use of public funds. 

The performance of barangay officials in delivering basic services is also noteworthy, with an overall high rating of 4.23, particularly 

in environmental management. This demonstrates a strong sense of duty and responsiveness to community needs. However, the 

comparatively lower score in agricultural support indicates an area requiring development. To address this, the study recommends 

enhancing agricultural programs through collaborative planning and integrating relevant technologies. 

Ultimately, the study establishes a clear and positive relationship between knowledge of budgeting and service delivery performance 

among barangay officials. A sound understanding of fiscal processes enhances their capacity to allocate resources effectively and make 

well-informed decisions. Therefore, there is a compelling need to invest in ongoing training programs to deepen fiscal literacy and 

governance capabilities. Strengthening these areas is vital for improving the efficiency of public services and ensuring that community 

needs are met promptly and transparently. Improving budgeting knowledge among barangay officials is crucial for achieving more 

effective, accountable, and responsive local governance. 

The study's findings align closely with the principles of Public Administration Theory, as posited by scholars such as Wilson (1887) 

and Weber (1946). The results demonstrate that barangay officials’ understanding of local budgeting processes, especially in planning 

and authorization, is pivotal in allocating resources effectively and enhancing service delivery. However, the challenges observed in 

budget execution highlight the need for capacity-building programs that focus on practical budgeting skills. In conclusion, the study 

affirms that a strong grasp of fiscal processes contributes to greater accountability, better decision-making, and overall improvements 

in public service delivery, emphasizing the ongoing need to improve fiscal literacy and administrative competencies among barangay 

officials. 

Based on the findings of this study, several key recommendations are proposed to improve local budgeting knowledge and practices 
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among barangay officials in M’lang, Cotabato. Since most barangay officials are experienced, educated, and mature, their qualifications 

should be maximized through structured mentorship programs. These programs will enable more experienced officials to guide and 

support newly elected or appointed leaders, ensuring the continuity of effective governance and the preservation of best practices within 

the barangay. 

Although the respondents demonstrated high knowledge of budget planning and authorization, their performance in budget execution 

was lacking. To bridge this gap, it is recommended that barangay officials undergo additional training that focuses on the practical 

aspects of budgeting, including procurement, fund disbursement, and adherence to financial procedures. This training should be 

supported by technical assistance from municipal offices, including accountants and budget officers, who can offer practical guidance 

during budgeting. 

In line with Public Administration Theory, continuous learning and capacity-building programs should be institutionalized. These 

programs should cover key topics such as participatory governance, financial transparency, public ethics, and digital tools to improve 

administrative efficiency. Strengthening these areas will enable barangay officials to fulfill their duties more effectively and ensure 

greater accountability in local governance. 

The study also revealed that while environmental management was a strong service delivery area, agricultural support remains 

underdeveloped. Therefore, it is recommended that barangays collaborate with the municipal agriculture office to improve services for 

farmers. Programs could include seed distribution, training on sustainable farming practices, and access to technologies that can 

increase productivity. This would ensure that agricultural services better meet the community's needs and contribute to more inclusive 

local development. 

Moreover, barangays should adopt evidence-based budgeting practices. This involves using population size, community needs, and 

historical data to guide budget decisions. Establishing performance monitoring systems will allow barangay officials to assess service 

effectiveness and make timely adjustments. These systems will also enhance transparency and build public trust in government 

spending. 

Finally, barangays in M’lang should participate in inter-barangay learning activities to share best practices and successful budgeting 

and service delivery strategies. These activities could include peer learning forums, benchmarking visits, or recognition programs 

organized by the municipal government. Such initiatives promote collaboration, innovation, and continuous improvement among 

barangay leaders. 

For future researchers, this study provides a foundation for further investigation into other factors that may influence service delivery 

at the barangay level. Future studies could explore the role of leadership styles, digital budgeting systems, community engagement, 

and gender in local governance. Researchers should also consider conducting similar studies in other municipalities to compare findings 

and identify common challenges or best practices. Expanding this area of research will contribute to a better understanding of local 

budgeting and governance, ultimately driving continuous improvement in public service delivery. 

Despite the valuable insights provided, the study acknowledges certain limitations. Time constraints and the busy schedules of barangay 

officials made it challenging to secure participation and obtain timely responses. Additionally, the study's reliance on survey 

questionnaires introduced the possibility of biases such as social desirability bias, where respondents may have answered in ways they 

deemed socially acceptable rather than reflecting their true opinions or behaviors. The study's focus on barangay officials in M’lang, 

Cotabato, also limits the generalizability of the findings to other regions with different socio-political and economic contexts. 

Nevertheless, this research is a foundational reference for future studies and policy development to improve local governance through 

better budgeting literacy. 
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