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Abstract 
 

PACUCOA accreditation shapes the quality of education in the Philippines, focusing on its role in boosting 

institutional performance and meeting the needs of students, faculty, and other stakeholders. This study was conducted 

to determine the impact of accreditation on the quality of programs in a Higher Education Institution. The study 

involved 365 participants who represented various colleges of the university. Descriptive Correlational and causal 

research designs were employed in the study. Students and faculty are highly satisfied with the qualifications of 

educators, fair admission standards, and the training programs for staff all of which were seen as closely aligned with 

the institution's goals. Accreditation is widely recognized as valuable and significantly enhances students’ learning 

experiences, improves faculty performance, and boosts the university’s reputation. However, challenges like increased 

workloads and time demands are noted. Key factors like infrastructure and institutional support emerged as critical 

for ensuring high-quality education, with resources and school culture playing a vital role. The study highlights the 

importance of PACUCOA accreditation as a tool for raising the standards and global competitiveness of Higher 

Education Institutions. To achieve even better results, it is suggested that resource allocation, upgrading digital 

infrastructure, and strengthening institutional support be given priority.  
 

Keywords: institutional support, resource allocation, upgrading digital infrastructure, increased workloads, time 

demands 

 

Introduction 
 

Academic programs from higher education institutions must ensure that graduates can face global workforce challenges as qualified 

professionals. The Philippine Association of Colleges and Universities Commission on Accreditation in the Philippines provides a 

venue for accreditation that assures that an institution meets specific quality standards. 

PACUCOA is one of the respected accrediting bodies that evaluates and grants accreditation to several academic programs offered by 

many different private Philippine schools. It aids in setting up criteria as part of the accreditation process, such as infrastructures, 

student support services, faculty qualification, curriculum relevance, and learning outcomes. For 36 years in service, PACUCOA has 

236 members of HEIs nationwide and has accredited 2,052 programs. Prado (2020) states that tertiary education is essential for 

competitiveness and political and economic growth in an increasingly globalized knowledge society (Prado, 2020). However, to be 

very highly competitive, an accrediting body should gauge its competency.  

The requirement for accreditation has become indispensable to maintain the competitive and quality edge of HEIs. According to Pineda 

(Pineda, 2023), managers, faculty alums, and student stakeholders recognize an accreditation process with a positive dimension, 

resulting in curricular, institutional, and societal benefits accruing. However, this has been overridden by (Adanza, 2016), who found 

that the primary role of accreditation is to set excellence standards and continuously empower the institutions towards higher levels 

and Quality thresholds, the influence of CHED certification goes beyond the technical boundaries of the academic program to affect 

the institution's overall performance. In a study conducted by (Appiah, 2021), levels of accreditation consider the quality of a nursing 

education program in the Philippines as heavily influenced, having noted that there is improved administrative practice, faculty 

development, and services that reach out to the students. (Miranda & Reyes-Chua, 2021). Further, it is noted that best practice in quality 

assurance, as guided by the accreditation standard, strengthens the efficiency and effectiveness of the HEIs. 

This is further supported by Nguyen and Ta (2018), who opined that accreditation improves the quality of universities' teaching, 

learning, research, and management activities. Also, some other recent research works have related to the role of technology in 

accreditation procedures. For instance, Cenezen (2023) recently covered an online accreditation portal of North Luzon Philippines 

State College and, during the pandemic period of COVID-19, used the tool when accrediting institutions to make the process 

continuous, efficient, and effective. 

One of these factors mediated by accreditation is the culture of quality within institutions—an element that Iqbal et al. (2023) 

demonstrated by creating a quality culture. Accreditation can directly and indirectly enhance higher education performance (Iqbal et 

al., 2023). Finally, the influence of certification in institutional change and development is overwhelming. Campos and Campos (2023) 

noted that student support services are constantly being improved for the sake of accreditation standards, which in turn enhances general 

institutional development. 

In the Philippines, Accreditation is a formality and a powerful tool to promote educational excellence. The Commission on Higher 

Education (CHED) actively supports HEIs' initiatives to undergo voluntary accreditation, thereby promoting self-regulation and peer 
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evaluation. This support is not just in words but in action, as CHED offers incentives and greater autonomy to accredited institutions, 

as noted by Dotong et al. (2015). This encouragement from the highest levels of the education system inspires HEIs to strive for 

excellence and continuous improvement. 

However, PACUCOA accreditation is a tool to help the institution become better and compete for standards internationally. The 

chairman's report and guidelines for its program include suggestions and recommendations, which typically focus on areas for 

improvement and best practices. The administrators are now responsible for implementing these accreditors' recommendations, often 

involving changing the institution's policies, procedures, and practices. 

Further, continuous efforts are required to address issues to ensure that accreditation procedures remain inclusive, flexible, and in line 

with the changing demands of higher education in private institutions. What accounts for this accreditation the most is the ability of 

the accredited program or institution to sustain its status by adhering to the standards and requirements. 

The study was conducted to find answers and assess the impact of PACUCOA accreditation on the institution's ability to help achieve 

its mission by giving its stakeholders quality education. Closing the knowledge gap can generate positive social change in HEIs in the 

PACUCOA accreditation process and increase their persuasiveness to other HEIs. 

Research Objectives 

This study aims to critically evaluate the impact of PACUCOA accreditation on the overall quality of higher education programs, 

focusing on its influence on faculty qualifications, student learning outcomes, and institutional reputation. It seeks to analyze the role 

of key institutional factors, including infrastructure, resource allocation, and administrative support, in maintaining and enhancing 

educational standards. Additionally, the study examines faculty, staff, and student perceptions of the accreditation process, identifying 

both its benefits and challenges. By exploring the correlation between accreditation and program quality, particularly in terms of faculty 

performance and student satisfaction, the research aims to provide empirical insights into its effectiveness. Furthermore, it intends to 

propose evidence-based strategies for optimizing accreditation benefits through enhanced digital infrastructure, improved resource 

management, and strengthened institutional policies, ultimately fostering continuous quality improvement in higher education 

institutions.  

Methodology 

Research Design 

This study employs a combination of descriptive-correlational, causal design, to explore the relationships between quality of higher 

education programs, and education qualification, attitude towards accreditation, and school factors. The descriptive-correlational design 

is utilized to describe and analyze the natural relationships among variables, while the causal design investigates cause and effect 

relationships between variables. 

Liceo de Cagayan University is known for its commitment to academic excellence, ensuring its graduates are well-prepared for their 

professional careers. Through ongoing accreditation and quality assurance efforts, the university continues to uphold high educational 

standards, driving both institutional growth and professional development in the region. 

Respondents 

The study participants were faculty, staff, administrators, third-year, and fourth-year students of accredited higher education programs 

during the second semester of the academic year 2023-2024, with a total population of 6,927. From this population of students, a sample 

size of 365 was determined using the Raosoft sample size calculator. 

Instrument 

The research utilized a comprehensive questionnaire of one hundred sixteen (116) items rated from “Strongly Agree” to “Strongly 

Disagree,” corresponding to scores of 5 to 1 to evaluate various students, faculty, staff, and administrators. The questionnaire was 

divided into three main sections. The first section focused on Educational Qualification, which focuses on the overall quality, 

institutional performance, and long-term academic success of students. 

The second section examined Attitude towards accreditation. Items in this section were adapted from Prado (2020), which focuses on 

how researchers can assess attitudes towards accreditation influence institutional commitment, policy decisions, and overall educational 

quality. 

The third section examined School Factors. Items were adapted from Prado (2020). Analyzing these factors helps determine their 

collective role in enhancing educational effectiveness and institutional success. 

To ensure the clarity and relevance of the questionnaire, a pilot test was conducted with 30 students. Feedback from this test led to 

refinements, enhancing the instrument's validity and reliability. The final version was then administered to 365 students, faculty, staff, 

and administrators across Liceo de Cagayan University.  
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Procedure 

The researcher conducted the study according to university regulations. The planned inquiry was submitted for approval in a letter to 

the Vice President for Research, Extension, Planning, and Innovation and to the Deans of HEIs program accredited to PACUCOA, 

which include the offices of support services. Following submission of the proposal and acceptance of the study by the Office of the 

Vice President for Research, Extension, Planning, and Innovation, panelists, and the Dean of the School of Business, Management, 

and Accountancy, the investigator must adhere to all ethical research forms. 

Face-to-face classroom orientation was done. To effectively follow instructions, including how to properly complete the questionnaires, 

participants must be in a classroom designed just for them. The investigator quickly and carefully reviewed the collected data. After 

that, the data were examined and evaluated using the proper statistical software. 

Data Analysis 

To analyze and interpret the collected data, various statistical tools were employed. For addressing research problems 1 through 4, 

descriptive statistics, including mean and standard deviation, were used to summarize data and assess the level of educational 

qualification, attitude towards accreditation, and school factors. 

For problem 5, which examined the relationship between the quality of higher education programs and the specified variables, Pearson 

product-moment correlation was utilized. This method assessed the strength and direction of the associations between quality of higher 

education and variables such as educational qualification, attitude towards accreditation, and school factors. 

In addressing problem 6, multiple regression analysis was applied to determine which variables, either independently or in combination, 

most significantly impacted the quality of higher education programs. This technique facilitated the development of a predictive model 

to examine the causal relationships among the variables. 

Results and Discussion 

With due procedure, the research was able to move forward. Here are the prominent findings of the study: 

The study explored the impact on surrounding educational qualifications, student admission standards, staff training programs, and 

accreditation, revealing both strengths and areas for improvement. Faculty qualifications were rated highly, particularly regarding the 

possession of required degrees (M=4.57, SD=.628) and relevance to courses taught (M=4.56, SD=.634), with an overall very high 

mean (M=4.44, SD=.69). Student admission standards were viewed favorably, especially for clearly defined requirements (M=4.23, 

SD=.779) and fair selection processes (M=4.20, SD=.861), though the rigor of criteria ensuring student qualifications scored lower 

(M=4.03, SD=.954). Similarly, staff training programs received positive feedback for enhancing educational quality (M=4.30, 

SD=.788) and encouraging professional growth (M=4.28, SD=.751), leading to a very high overall mean (M=4.19, SD=.78). These 

results highlight strong perceptions of quality but indicate the need for improvements in areas such as doctoral qualifications, stricter 

admission criteria, and expanded training resources. 

Regarding accreditation, participants acknowledged substantial benefits, particularly its impact on student learning outcomes (M=4.41, 

SD=.734) and faculty performance (M=4.40, SD=.729), resulting in a very high mean (M=4.37, SD=.74). However, slightly lower 

scores for resource allocation (M=4.33, SD=.757) and professional development (M=4.34, SD=.752) suggest opportunities for further 

improvement. Challenges were moderately acknowledged, with increased workload (M=3.71, SD=1.02) and time demands (M=3.70, 

SD=.977) as primary concerns. The applicability of standards (M=3.41, SD=1.07) and institutional support (M=3.44, SD=1.08) 

received lower ratings, with an overall mean (M=3.54, SD=1.04) reflecting variability in perceptions. Awareness of accreditation 

processes was satisfactory overall (M=4.07, SD=.83), with high ratings for their role in school improvement (M=4.25, SD=.778) and 

teaching enhancement (M=4.22, SD=.773), but lower familiarity with process details (M=3.77, SD=.996) and maintenance steps 

(M=3.86, SD=.991). These findings suggest that while perceptions are broadly positive, targeted efforts to enhance awareness, 

institutional support, and alignment of standards with institutional needs are critical for optimizing accreditation outcomes. 

The investigation into attitudes toward accreditation uncovered generally positive perceptions, with participants highlighting notable 

benefits, moderate challenges, and strong awareness. Perceived benefits were rated very high, with the highest scores attributed to 

accreditation's impact on student learning outcomes (M=4.41, SD=0.734) and faculty performance (M=4.40, SD=0.729). However, 

participants rated resource allocation improvements (M=4.33, SD=0.757) and professional development enhancements (M=4.34, 

SD=0.752) slightly lower. The overall mean (M=4.37, SD=0.74) reflects a strong agreement on accreditation’s benefits, though 

responses varied somewhat. 

Challenges were moderately agreed upon, with increased workload (M=3.71, SD=1.02) and time demands (M=3.70, SD=0.977) seen 

as significant concerns. Lower scores for challenges related to institutional support (M=3.44, SD=1.08) and the applicability of 

standards to unique needs (M=3.41, SD=1.07) highlight areas needing attention. The overall mean (M=3.54, SD=1.04) indicates 

moderate agreement on challenges, with substantial variability among responses. 

Awareness of accreditation processes was strong overall (M=4.07, SD=0.83), with high ratings for its contributions to school 
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improvement (M=4.25, SD=0.778) and enhanced teaching and learning (M=4.22, SD=0.773). Familiarity with specific accreditation 

processes (M=3.77, SD=0.996) and steps for maintaining accreditation (M=3.86, SD=0.991) scored lower, suggesting a need for greater 

institutional focus on process transparency. These findings emphasize accreditation's value in fostering educational excellence while 

highlighting the importance of addressing workload concerns and enhancing understanding of procedural details. 

The analysis of school factors, including infrastructure, the importance of accreditation, resources, and institutional support, revealed 

generally positive perceptions with some variability. Regarding infrastructure, participants rated the campus's support for student well-

being (M=4.10, SD=0.958) and the adequacy of ventilation, lighting, and seating in learning spaces (M=4.07, SD=0.962) most highly. 

Conversely, lower scores were observed for Wi-Fi availability (M=3.70, SD=1.18) and the sufficiency of physical infrastructure for 

learning (M=3.81, SD=1.13). The overall mean score of M=3.95 (SD=1.00) reflects a satisfactory level of agreement, albeit with 

notable response variability. 

The importance of accreditation was strongly affirmed, with participants particularly agreeing on its role in enhancing institutional 

reputation (M=4.34, SD=0.708) and maintaining high educational standards (M=4.33, SD=0.727). Indicators related to stakeholder 

trust (M=4.25, SD=0.765) and institutional accountability (M=4.27, SD=0.741) received slightly lower scores. An overall mean of 

M=4.30 (SD=0.74) indicates strong agreement with the value of accreditation, though responses showed some dispersion. 

For resources, the institution’s ability to meet academic and operational needs (M=4.98, SD=0.917) and the adequacy of laboratory 

resources (M=3.97, SD=0.911) were rated highest. However, indicators related to academic support services (M=3.76, SD=1.09) and 

financial resources for student activities (M=3.79, SD=1.09) scored lower. The overall mean of M=3.91 (SD=0.97) suggests a 

satisfactory perception of resource adequacy with significant response variability. 

These findings suggest that while the school is perceived positively in key areas, targeted improvements in digital infrastructure, 

financial and academic support, and transparency in resource allocation could enhance overall institutional effectiveness. 

The assessment of institutional support highlighted strong satisfaction levels, with the highest ratings for faculty professional 

development and research support (M=4.21, SD=0.763) and encouragement of collaboration among faculty, staff, and administration 

(M=4.12, SD=0.824). Lower ratings were observed for the clarity of communication channels between students, faculty, and 

administration (M=3.88, SD=1.00) and support for students facing academic or personal challenges (M=3.99, SD=0.895). The overall 

mean of M=4.05 (SD=0.87) indicates a positive perception of institutional support, albeit with some variability. 

These findings suggest that while institutional support is generally robust, addressing areas such as communication channels, Wi-Fi 

access, and financial resources for student activities could further strengthen institutional effectiveness and enhance the overall 

educational experience. 

The investigation into the quality of higher education programs revealed a generally very high perception, with an overall mean score 

of M=4.05 (SD=0.85). The institution’s support for faculty professional development and research activities (M=4.32, SD=0.732) was 

the highest-rated aspect, followed by its establishment of partnerships and collaborations with other institutions (M=4.19, SD=0.764) 

and the promotion of critical, enriching discussions among faculty and students (M=4.18, SD=0.816). 

In contrast, lower ratings were given to indicators such as student grade point averages (M=3.81, SD=0.967), graduate employment 

rates (M=3.90, SD=0.946), and the availability of computers and internet services (M=3.91, SD=0.973). The relatively high standard 

deviation (SD=0.85) across indicators suggests considerable variability in participants’ perceptions. 

These findings emphasize the institution's strengths in fostering faculty growth, building collaborative networks, and promoting critical 

academic engagement while identifying opportunities to enhance student academic outcomes, employability, and access to essential 

technological resources. 

The findings of relationships between educational qualifications, attitudes towards accreditation, school factors, and the quality of 

higher education programs revealed significant insights. While challenges exhibited a small positive relationship with program quality 

(p<.05, r=.150), indicating limited impact, other factors demonstrated stronger associations. Faculty qualifications (p<.05, r=.447), 

student admission standards (p<.05, r=.479), and perceived benefits (p<.05, r=.494) had moderate positive relationships, suggesting 

that improvements in these areas can moderately enhance program quality. 

The strongest correlations were found with factors such as resources (p<.05, r=.640), institutional support (p<.05, r=.712), school 

factors (p<.05, r=.706), staff training programs (p<.05, r=.544), educational qualifications (p<.05, r=.559), and awareness (p<.05, 

r=.569). Additionally, infrastructure (p<.05, r=.510), the importance of accreditation (p<.05, r=.531), and attitudes towards 

accreditation (p<.05, r=.514) exhibited large positive relationships, highlighting these as pivotal contributors to enhancing education 

quality. 

Overall, these findings emphasize that while challenges have minimal impact, significant improvements in resources, institutional 

support, and broader school factors are critical drivers of higher education program quality, warranting focused attention to these 

domains. 

The analysis of the impact of quality in higher education programs revealed a significant and strong positive relationship with key 



300/308 

 
 

 
 

 

Cagape & Prado 

Psych Educ, 2025, 35(3): 296-308, Document ID:2025PEMJ3363, doi:10.70838/pemj.350307, ISSN 2822-4353 

Research Article 

independent variables, as demonstrated by an R value of 0.760. The R² value of 0.578 indicates that 57.8% of the variability in program 

quality is attributable to awareness, infrastructure, institutional support, and school factors (p<.05). These variables emerged as 

substantial predictors, highlighting their critical influence on educational quality. 

The F-value of 40.98 (p=0.00) further confirms the statistical significance of the relationship, reinforcing the importance of these factors 

in shaping program outcomes. Enhancing awareness, improving infrastructure, strengthening institutional support, and optimizing 

school-related elements are pivotal strategies for advancing the quality of higher education programs. These findings underline the 

need for a focused approach to addressing these areas to achieve sustained improvements in educational excellence. 

Conclusions 

The level of faculty qualifications is high. Their academic credentials are relevant to the courses they teach. However, the number of 

faculty with doctoral qualifications remains insufficient, and expertise does not always align with specialized subjects. 

Attitude towards accreditation is highly positive. student learning outcomes and faculty performance, but it also increases workload 

and time demands. Institutional support for accreditation remains inconsistent, making the process challenging for faculty and staff. 

School factors: infrastructure, resources, and institutional support generally receive positive feedback. However, digital infrastructure 

remains underdeveloped, financial resources for student activities are limited, and communication gaps between students, faculty, and 

administration persist. 

The quality of higher education programs is high, though inconsistencies in student outcomes exist. Faculty research support and 

institutional collaborations remain strong, but access to technology and career readiness programs require improvement. 

There is a significant relationship between program quality and faculty qualifications, student admission standards, and accreditation 

benefits, resources, institutional support, school factors, and staff training programs. This implies that the more the institution is 

compliant with the aforementioned factors, the higher the level of quality of its programs. 

Key Predictors of Higher Education Quality. The study predicts that awareness, infrastructure, institutional support, and school factors 

will be the key drivers of higher education quality. Strengthening institutional support through faculty development, student services, 

and administrative backing will have the most significant impact. School factors, including learning environments and resource 

availability, will shape student experiences and academic success. 

These recommendations are crafted in direct response to the study’s findings and conclusions, aiming to provide valuable guidance 

and support. They are intended to assist the Commission on Higher Education, policymakers, administrators, faculty, staff, students, 

and future researchers in making informed decisions and improvements. By considering these insights, stakeholders can enhance 

policies, academic standards, and institutional practices. The following recommendations are presented to help drive positive change 

in higher education. 

Commission on Higher Education. The Commission on Higher Education (CHED) is encouraged to provide clear guidelines, increased 

funding, and capacity-building initiatives to support institutional compliance with accreditation standards. 

Policymakers. National standards for admission criteria might be established to ensure consistency, fairness, and rigor, with HEIs 

required to report compliance regularly. Institutional support systems might include mandated counseling and academic support 

programs, alongside improved communication channels to bridge gaps between faculty, students, and administrators. 

Administrators may prioritize improving infrastructure, expanding training resources, enhancing communication channels, and 

addressing gaps in digital access and financial support for student activities. 

Faculty and Staff are encouraged to prioritize professional growth, accreditation engagement, and resource optimization. Addressing 

workload concerns through streamlined workflows and aligning professional development with accreditation goals will further improve 

institutional performance.  

Students are suggested to familiarize themselves with admission and academic standards, participating in preparatory programs to meet 

high expectations. Utilizing institutional support systems like counseling, mentorship, and communication channels will help address 

both academic and personal challenges. Participating in training, collaborating with faculty and peers, and joining extracurricular 

activities may foster both academic and professional growth.  

Future Researchers may continue to conduct this study to continuously monitor and assess the quality of educational programs in the 

institution to maintain its quality and relevance. 

References 

Aciro, R., Oriangi, G., Onen, D., Malinga, G., Ezati, B., & Openjuru, G. (2023). The Relationship Aciro, R., Oriangi, G., Onen, D., 

Malinga, G. M., Ezati, B. A., & Openjuru, G. L. (2023). The relationship between entry grades of students admitted to public 

universities in Uganda under direct entry schemes and their academic performance: implications for admission policies. East African 



301/308 

 
 

 
 

 

Cagape & Prado 

Psych Educ, 2025, 35(3): 296-308, Document ID:2025PEMJ3363, doi:10.70838/pemj.350307, ISSN 2822-4353 

Research Article 

Journal of Education Studies, 6(1), 373-388. 

Adanza, J. R. (2016). Progressing towards Revolutionized Quality of Education through Accreditation: A Case of St. Dominic College 

of Asia, Bacoor City, Philippines. International Journal of Research in Social Sciences, 6(9), 685-699. 

Adiatma, T., Mahriadi, N., & Suteki, M. (2022). Importance of international accreditation for global recognition for higher education. 

Journal of Digital Learning and Distance Education, 1(5), 193-200. 

Aggarwal, R., & Ranganathan, P. (2019). Study designs: Part 2 – Descriptive studies. Perspectives in Clinical Research, 10, 34 - 36. 

https://doi.org/10.4103/picr.PICR_154_18.  

Ahn, J., & Kwon, J. (2022). The role of trait and emotion in cruise customers’ impulsive buying behavior: an empirical study. Journal 

of Strategic Marketing, 30(3), 320-333. 

Alkhateeb, H., & Romanowski, M. H. (2021). Identifying administrators’ and faculty’s perspectives regarding CAEP accreditation in 

a College of Education: AQ methodology research. Studies in Educational Evaluation, 70, 101004. 

Allam, Z. (2018). Students’ perception of quality in higher education: An empirical investigation. Management Science Letters, 8, 437-

444. https://doi.org/10.5267/J.MSL.2018.4.002. 

Almarabheh, A., Shehata, M. H., Ismaeel, A., Atwa, H., & Jaradat, A. (2022). Predictive validity of admission criteria in predicting 

academic performance of medical students: a retrospective cohort study. Frontiers in Medicine, 9, 971926. 

Andreani, M., Russo, D., Salini, S., & Turri, M. (2020). Shadows over accreditation in higher education: Some quantitative evidence. 

Higher Education, 79, 691-709. 

Appiah, S. (2021). Quality of Nursing Education in the Philippines: The Impact of Nursing Programme Profile. Research Square. 

https://doi.org/10.21203/rs.3.rs-847625/v1. 

Ardiansyah, A. A., Ismiyati, Y., & Fitri, N. (2022). The Ability in Understanding Simple Future Tense at Tenth Grade Students of 

Senior High School 3 Jambi City. JELT: Journal of English Language Teaching, 6(1), 6-14. 

Azatovna Galiakberova, A. (2019). Conceptual analysis of education role in economics: the human capital theory. Journal of History, 

Culture & Art Research/Tarih Kültür ve Sanat Arastirmalari Dergisi, 8(3).  

Bakari, H., Hunjra, A., & Niazi, G. (2017). How Does Authentic Leadership Influence Planned Organizational Change? The Role of 

Employees’ Perceptions: Integration of Theory of Planned Behavior and Lewin's Three Step Model. Journal of Change Management, 

17, 155 - 187. https://doi.org/10.1080/14697017.2017.1299370. 

Baker, S., & Camden-Anders, S. (2020).  Successful Accreditation Techniques. TARBIYA: Journal of Education in Muslim Society, 

7(2), 226-240. https://doi.org/10.15408/TJEMS.V7I2.20592. 

Bandiera, G., Frank, J., Scheele, F., Karpinski, J., & Philibert, I. (2020). Effective accreditation in postgraduate medical education: 

from process to outcomes and back. BMC Medical Education, 20. https://doi.org/10.1186/s12909-020-02123-3. 

Basarah, J., Andry, A., & Tahjoo, A. (2022). Perceived Accreditation Benefits, Participation and Organizational Commitment in 

Hospital Accreditation Performance. International Journal of Public Health Science (IJPHS), 11 (2), 527-536. 

https://doi.org/10.11591/ijphs.v11i2.20980. 

Belmonte, Z. J. A., Prasetyo, Y. T., Cahigas, M. M., Young, M. N., Nadlifatin, R., & Beler, P. M. A. S. (2024, August). Factors 

affecting Undergraduate Student's Behavioral Intention to use Hybrid Learning during the COVID-19 Pandemic. In Proceedings of the 

2024 8th International Conference on Digital Technology in Education (ICDTE) (pp. 108-115). 

Boholano, H. B., Olvido, M. M. J., & Cardillo, M. B. (2014). Fractal Variations of Research and Teaching in Top Ranking Universities 

in Asia and the World. European Journal of Educational Sciences, 1(1), 71-75.  

Bonal, X. (2016). Education, poverty, and the “missing link” the Limits of human capital theory as a paradigm for poverty reduction. 

The handbook of global education policy, 97-110.  

Brown, P., Lauder, H., & Cheung, S. Y. (2020). The death of human capital?: Its failed promise and how to renew it in an age of 

disruption. Oxford University Press. 

Brubakk, K., Vist, G. E., Bukholm, G., Barach, P., & Tjomsland, O. (2015). A systematic review of hospital accreditation: the 

challenges of measuring complex intervention effects. BMC health services research, 15, 1-10.  

Burnes, B. (2020). The Origins of Lewin’s Three-Step Model of Change. The Journal of Applied Behavioral Science, 56, 32 - 59. 

https://doi.org/10.1177/0021886319892685. 

Butt, S., Mahmood, A., Saleem, S., Murtaza, S. A., Hassan, S., & Molnár, E. (2023). The contribution of learner characteristics and 



302/308 

 
 

 
 

 

Cagape & Prado 

Psych Educ, 2025, 35(3): 296-308, Document ID:2025PEMJ3363, doi:10.70838/pemj.350307, ISSN 2822-4353 

Research Article 

perceived learning to students’ satisfaction and academic performance during COVID-19. Sustainability, 15(2), 1348. 

Campos, J. D. S., & Campos, J. R. (2023). Student support services towards institutional change and development. Education Policy 

and Development, 1(1), 20-32.  

Carneiro, P., Koussihouèdé, O., Lahire, N., Meghir, C., & Mommaerts, C. (2015). Decentralizing education resources: School grants 

in Senegal (No. w21063). National Bureau of Economic Research. 

Cenezen, J. F. (2023). Online Accreditation Portal of North Luzon Philippines State College. E-DAWA: An International 

Multidisciplinary Research Journal 

Chen, Q., & Miao, Q. (2016, December). Study on the Status of International Students' Satisfaction with the Quality of Higher 

Education Service. In 2016 International Conference on Education, Management Science and Economics (pp. 375-378). Atlantis Press. 

Cobbinah, J. E., & Agyemang, S. (2020). Quality management and academic leadership. In Quality management principles and policies 

in higher education (pp. 101-120). IGI Global Scientific Publishing. 

Costillas, J. M., Obus, M. E., & Vitor, F. E. (2016). Screening Indicators for an Improved Faculty Accomplishment. Recoletos 

Multidisciplinary Research Journal, 4(1). 

Crosby, G. (2020). Lewin’s Democratic Style of Situational Leadership: A Fresh Look at a Powerful OD Model. The Journal of Applied 

Behavioral Science, 57, 398 - 401. https://doi.org/10.1177/0021886320979810. 

Cummings, S., Bridgman, T., & Brown, K. (2016). Unfreezing change as three steps: Rethinking Kurt Lewin’s legacy for change 

management. Human Relations, 69, 33 - 60. https://doi.org/10.1177/0018726715577707. 

Danko, Y. V., & Sheremeta, E. I. (2023). Teacher’s Professional Qualifications in Terms of Competency Model Pedagogical Growth. 

Bulletin of Nizhnevartovsk State University, (4), 15-26.  

Dassa, L., Ridener, B., & Sampson, G. (2017). An Overview of Topics on Accreditation: A Beginning. SAGE Open, 7. 

https://doi.org/10.1177/2158244017733791. 

Davids, N., & Waghid, Y. (2020). Tracking five years of teacher education enrolment at a South African university: Implications for 

teacher education. South African journal of higher education, 34, 1-16. https://doi.org/10.20853/34-2-4044. 

De Clercq, M., Galand, B., Hospel, V., & Frenay, M. (2021). Bridging contextual and individual factors of academic achievement: a 

multi-level analysis of diversity in the transition to higher education. Frontline Learning Research, 9(2), 96-120.  

De Clercq, M., Galand, B., Hospel, V., & Frenay, M. (2021). Bridging contextual and individual factors of academic achievement: a 

multi-level analysis of diversity in the transition to higher education. Frontline Learning Research, 9(2), 96-120. 

Deepa, Y., Mooventhan, A., Christa, E., & Kayelarasi, C. A. (2022). Effect of yoga on cardiovascular functions and psychological 

aspects of people on public service-related work: an exploratory study. Journal of Complementary and Integrative Medicine, 19(4), 

1033-1038. 

Dillon, E., & Smith, J. (2017). Determinants of the Match between Student Ability and College Quality. Journal of Labor Economics, 

35, 45 - 66. https://doi.org/10.1086/687523. 

Dotong, C. I., & Laguador, J. M. (2015). Philippine quality assurance mechanisms in higher education towards internationalization. 

Studies in Social sciences and Humanities, 3(3), 156-167.  

Duarte, N., & Vardasca, R. (2023). Literature review of accreditation systems in higher education. Education Sciences, 13(6), 582. 

Dumancas, G. A., & Prado, N. I. (2015). Impact of Accreditation on the quality of academic programs of Central Mindanao University: 

Future directions and challenges. Higher Education Evaluation and Development. Higher Education Evaluation and Accreditation 

Council of Taiwan, Asia Pacific Quality Network, 9(1).  

Dwaikat, N. Y. (2021). A comprehensive model for assessing the quality in higher education institutions. The TQM Journal, 33(4), 

841-855.  

Ehtiwesh, I., & Maousa, O. (2023). Examining Perceptions of Academic And Support Staff on Quality Assurance Accreditation in 

Higher Education in Developing Nations. Education & Youth Research, 3(2), 76-86. 

El-Gendy, A. M., Eid, N. M., Rashad, Z. M., & Nassar, R. A. A. (2021). Awareness of nursing staff and patients regarding hospitals 

accreditation. Menoufia Nursing Journal, 6(1), 1-14.  

Endrejat, P. C., & Burnes, B. (2024). Draw it, check it, change it: reviving Lewin's Topology to facilitate organizational change theory 

and practice. The Journal of Applied Behavioral Science, 60(1), 87-112.  



303/308 

 
 

 
 

 

Cagape & Prado 

Psych Educ, 2025, 35(3): 296-308, Document ID:2025PEMJ3363, doi:10.70838/pemj.350307, ISSN 2822-4353 

Research Article 

Falyakhov, I. (2018). Corporate qualification of the mentor in the dual education system. Journal of Social Studies Education Research, 

9(2), 89-103.  

Falyakhov, I. (2018). Corporate Qualification of the Mentor in the Dual Education System. Journal of Social Studies Education 

Research, 9, 89-103. https://doi.org/10.17499/JSSER.07202. 

Fényes, H., & Mohácsi, M. (2020). Do students take the predictions of human capital theory into account? An analysis of motives 

behind further studies in higher education. Hungarian Educational Research Journal, 10(1), 74-84. 

https://doi.org/10.1556/063.2020.00006 

Frank, J., Taber, S., Zanten, M., Scheele, F., & Blouin, D. (2020). The role of accreditation in 21st century health professions education: 

report of an International Consensus Group. BMC Medical Education, 20. https://doi.org/10.1186/s12909-020-02121-5. 

Garfolo, B., & L’Huillier, B. (2015). Demystifying Assessment: The Road to Accreditation. Journal of College Teaching & Learning, 

12, 151-170. https://doi.org/10.19030/TLC.V12I3.9303. 

Goldan, J., & Schwab, S. (2020). Measuring students’ and teachers’ perceptions of resources in inclusive education–validation of a 

newly developed instrument. International Journal of Inclusive Education, 24(12), 1326-1339.  

Hail, C., Hurst, B., Chang, C. W., & Cooper, W. (2019). Examination of Faculty Perceptions. Critical Questions in Education: Volume 

10, Issue, 17.  

Harmanani, H. (2017). An outcome-based assessment process for accrediting computing programmes. European Journal of Engineering 

Education, 42, 844 - 859. https://doi.org/10.1080/03043797.2016.1226781. 

Hashim, M., Sa'ad, S., & Rusnipa, H. A. (2021). Effects of Academic Quality and Service Quality on University Students’ 

Satisfaction/Hanis Aqilah Rusnipa...[et al.]. International Journal of Service Management and Sustainability (IJSMS), 6(2), 153-174. 

Hayesn, M., & Westfall, R. (2020). Advanced techniques in stratified sampling. Academic Press 

Heinesen, E. (2018). Admission to Higher Education Programmes and Student Educational Outcomes and Earnings–Evidence from 

Denmark. Economics of Education Review, 63, 1-19. https://doi.org/10.1016/J.ECONEDUREV.2018.01.002. 

Herath, N., Duffield, C., & Zhang, L. (2023). Public-school infrastructure ageing and current challenges in maintenance. Journal of 

Quality in Maintenance Engineering, 29(2), 401-419.  

Hibbert, P., & Semler, M. (2016). Faculty development in teaching and learning: the UK framework and current debates. Innovations 

in Education and Teaching International, 53, 581 - 591. https://doi.org/10.1080/14703297.2015.1022201. 

Hidayat, R., & Sinuhaji, E. (2018). Factors that Affect Students Decision to Choose Private Universities in Medan City Indonesia. 

Academy of Strategic Management Journal, 17(6), 1-8. 

Hochhauser, M., Khashab, K., Baba, N., & Khoury, A. (2018). Accreditation in hospitals: attitudes and satisfaction of staff members 

from the process. Harefuah, 157(6), 383-387.  

Hofman, R., Hofman, W., & Gray, J. (2015). Three conjectures about school effectiveness: An exploratory study. Cogent Education, 

2(1) 1006977. 

Hossan, C. (2015). Applicability of Lewin’s Change Management Theory in Australian Local Government. International Journal of 

Biometrics, 10, 53. https://doi.org/10.5539/IJBM.V10N6P53. 

Hristova, M., Koleva, S., Stoyanova, D., & Stoyanova, S. (2016). The impact of national and European qualification frameworks on 

university management and academic standards. Journal of Higher Education Policy and Management, 38(2), 223-239. 

https://doi.org/10.1080/1360080X.2016.1150237 

Hussein, M., Pavlova, M., & Groot, W. (2022). The attitudes of hospital directors towards normalising accreditation standards: A 

qualitative descriptive study for Saudi Arabia. International Journal for Quality in Health Care, 34. 

https://doi.org/10.1093/intqhc/mzac070. 

Indrasiene, V., Merfeldaite, O., Railiene, A., Jegeleviciene, V., & Zemaitaityte, I. (2020, May). Factors determining satisfaction with 

the studies of the students of schools of higher education. In SOCIETY. INTEGRATION. EDUCATION. Proceedings of the 

International Scientific Conference (Vol. 1, pp. 222-232). 

Iqbal, S., Taib, C. A. B., & Razalli, M. R. (2024). The effect of accreditation on higher education performance through quality culture 

mediation: the perceptions of administrative and quality managers. The TQM Journal, 36(2), 572-592.  

Iqbal, Z., Qadir, J., & Mian, A. (2016). Admission Criteria in Pakistani Universities: A Case Study. 2016 International Conference on 

Frontiers of Information Technology (FIT), 69-74. https://doi.org/10.1109/FIT.2016.021. 



304/308 

 
 

 
 

 

Cagape & Prado 

Psych Educ, 2025, 35(3): 296-308, Document ID:2025PEMJ3363, doi:10.70838/pemj.350307, ISSN 2822-4353 

Research Article 

Javornik, Š., & Mirazchiyski, E. (2023). Factors Contributing to School Effectiveness: A Systematic Literature Review. European 

Journal of Investigation in Health, Psychology and Education, 13, 2095 - 2111. https://doi.org/10.3390/ejihpe13100148. 

Jereb, E., Perc, M., Lämmlein, B., Jerebic, J., Urh, M., Podbregar, I., & Šprajc, P. (2018). Factors influencing plagiarism in higher 

education: A comparison of German and Slovene students. PloS one, 13(8), e0202252. 

Johnson, D. M., & Johnson, D. M. (2019). Accreditation: How it works and is it working?. The Uncertain Future of American Public 

Higher Education: Student-Centered Strategies for Sustainability, 175-191.  

Joseph, L., Agarwal, V., Raju, U., Mavaji, A., & Rajkumar, P. (2021). Perception of Hospital Accreditation Impact among Quality 

Management Professionals in India: A Survey-Based Multicenter Study. Global journal on quality and safety in healthcare, 4(2), 58-

64. https://doi.org/10.36401/JQSH-20-44. 

Jungblut, J., Vukasovic, M., & Stensaker, B. (2015). Student perspectives on quality in higher education. European Journal of Higher 

Education, 5, 157 - 180. https://doi.org/10.1080/21568235.2014.998693. 

Kafaji, M. (2020). The perceived benefits of accreditation on students’ performance: The case of private business schools. Industry and 

Higher Education, 34, 421 - 428. https://doi.org/10.1177/0950422220902698. 

Kang, Y., & Mok, K. (2022). The Broken Promise of Human Capital Theory: Social Embeddedness, Graduate Entrepreneurs and Youth 

Employment in China. Critical Sociology, 48, 1205 - 1219. https://doi.org/10.1177/08969205221088894. 

Katoue, M. G., Somerville, S. G., Barake, R., & Scott, M. (2021). The perceptions of healthcare professionals about accreditation and 

its impact on quality of healthcare in Kuwait: a qualitative study. Journal of evaluation in clinical practice, 27(6), 1310-1320. 

Kirillova, E. A., & Faizrakhmanova, A. T. (2016). Teaching staff training for work in the context of inclusive education. International 

Electronic Journal of Mathematics Education, 11(4), 647-656.  

Kittle, A., & Liss-Levinson, R. (2018). State Health Agencies' Perceptions of the Benefits of Accreditation. Journal of Public Health 

Management and Practice, 24, S98–S101. https://doi.org/10.1097/PHH.0000000000000719. 

Klees, S. (2016). Human Capital and Rates of Return: Brilliant Ideas or Ideological Dead Ends?. Comparative Education Review, 60, 

644 - 672. https://doi.org/10.1086/688063. 

Kumar, P. (2017). Academic Audit and Quality Assurance in Higher Education. International Journal of Management, Technology and 

Social Sciences (IJMTS), 2(2), 61–69. https://doi.org/10.47992/IJMTS.2581.6012.0025 

Kuzminov, Y., Sorokin, P., & Froumin, I. (2019). Generic and specific skills as components of human capital: new challenges for 

education theory and practice. Форсайт, 13(2 (eng)), 19-41.  

Larson, M., Orr, M., & Warne, D. (2016). Using student health data to understand and promote academic success in higher education 

settings. College student journal, 50(4), 590-602.  

Lauer, C. (2002). Enrolments in higher education: do economic incentives matter?. Education+ Training, 44(4/5), 179-185. 

Lavy, V. (2020). Expanding school resources and increasing time on task: Effects on students’ academic and noncognitive outcomes. 

Journal of the European Economic Association, 18(1), 232-265.  

Lee, S. W. (2018). Pulling back the curtain: Revealing the cumulative importance of high-performing, highly qualified teachers on 

students’ educational outcome. Educational Evaluation and Policy Analysis, 40(3), 359-381. 

Lee, S., & Lee, E. (2020). Teacher qualification matters: The association between cumulative teacher qualification and students’ 

educational attainment. International Journal of Educational Development, 77, 102218. 

https://doi.org/10.1016/j.ijedudev.2020.102218. 

Mady, M. T., Al-Hussainan, A., & Mady, T. T. (2023). AACSB-Accreditation benefits as predictor of faculty attitude toward the 

accreditation process: an exploratory study. Journal of Management and Business Education, 6(1), 24-42.  

Mady, M. T., Al-Hussainan, A., & Mady, T. T. (2023). AACSB-Accreditation benefits as predictor of faculty attitude toward the 

accreditation process: an exploratory study. Journal of Management and Business Education, 6(1), 24-42.  

Mahmud, M. E., Baharun, H., Asykur, M., & Rochmatin, Z. (2022). Increasing Teacher Professionalism Through Change Management 

in Madrasah: Kurt Lewin's Perspective. Southeast Asian Journal of Islamic Education, 5(1), 47-63.  

Majid, M., & Shuhidan, S. (2018). The Impact of School Resource Center on Students’ Achievement and Motivation: A Proposed 

Framework. The International Journal of Academic Research in Business and Social Sciences, 7, 497-506. 

https://doi.org/10.6007/IJARBSS/V7-I12/3630. 

Mardones, J., & Campos-Requena, N. (2020). Can Higher Education Admission Be More Equitable? Evidence Supporting the 



305/308 

 
 

 
 

 

Cagape & Prado 

Psych Educ, 2025, 35(3): 296-308, Document ID:2025PEMJ3363, doi:10.70838/pemj.350307, ISSN 2822-4353 

Research Article 

Inclusion of Relative Ranking in the Process. Economic Research-Ekonomska Istraživanja, 34, 2539 - 2554. 

https://doi.org/10.1080/1331677X.2020.1833745. 

Marginson, S. (2019). Limitations of Human Capital Theory*. Studies in Higher Education, 44 (2), 287 - 301. 

https://doi.org/10.1080/03075079.2017.1359823. 

Martin, K., & Colville, I. (2017). 30 Change management theory that is fit for the times and fit for purpose: back to the future with kurt 

lewin. BMJ Leader, 1, A15 - A15. https://doi.org/10.1136/leader-2017-FMLM.30. 

Martínez-Rodríguez, R. A., Alvarez-Xochihua, O., Victoria, O. D. M., Arámburo, A. J., & Fraga, J. Á. G. (2019). Use of machine 

learning to measure the influence of behavioral and personality factors on academic performance of higher education students. IEEE 

Latin America Transactions, 17(04), 633-641. 

Matlakala, M., Chiliya, N., Chuchu, T., & Ndoro, T. (2019). An Empirical Study on the Predictors of the Perceived Quality of Learning 

at Institutions of Higher Education: 2D Model Approach. Int. J. Emerg. Technol. Learn., 14, 67-77. 

https://doi.org/10.3991/IJET.V14I15.10608. 

McGowan, V. (2020). Institution initiatives and support related to faculty development of open educational resources and alternative 

textbooks. Open Learning: The Journal of Open, Distance and e-Learning, 35(1), 24-45. 

Means, D., & Pyne, K. (2017). Finding My Way: Perceptions of Institutional Support and Belonging in Low-Income, First-Generation, 

First-Year College Students. Journal of College Student Development, 58, 907 - 924. https://doi.org/10.1353/CSD.2017.0071. 

Mengash, H. (2020). Using Data Mining Techniques to Predict Student Performance to Support Decision Making in University 

Admission Systems. IEEE Access, 8, 55462-55470. https://doi.org/10.1109/ACCESS.2020.2981905. 

Miranda, R. D., & Reyes-Chua, E. (2021). Best practices in quality assurance in selected higher education institutions (Heis) in the 

philippines in the light of the malcolm baldrige framework. WSEAS Transactions on Environment and Development, 17, 533-545.  

Mir-Habibi, F., Salsali, M., & Nasrabadi, T. (2017). “Short Comunication” The Effect of Clinical Nursing Services Accreditation 

Training on the Knowledge and Attitude of Nurses. Iran Journal of Nursing, 30, 80-87. https://doi.org/10.29252/IJN.30.109.80. 

Mishra, S. (2020). Social Networks, Social Capital, Social Support and Academic Success in Higher Education: A Systematic Review 

with a Special Focus On ‘Underrepresented’ Students. Educational Research Review, 29, 100307. 

https://doi.org/10.1016/j.edurev.2019.100307. 

Muhammad, R. Y., & Hamad, M. M. (2023, August). Improving large data quality through machine learning and artificial intelligence 

techniques: A review. In AIP Conference Proceedings (Vol. 2793, No. 1). AIP Publishing. 

Mulyani, H., Meirawan, D., & Rahmadani, A. (2020). Increasing School Effectiveness Through Principals’ Leadership and Teachers’ 

Teaching Performance, Is It Possible?  39, 279-292. https://doi.org/10.21831/cp.v39i2.28864. 

Musso, M. F., Hernández, C. F. R., & Cascallar, E. C. (2020). Predicting key educational outcomes in academic trajectories: a machine-

learning approach. Higher education, 80(5), 875-894.  

Nadmilail, A. I., Mohd Matore, M. E. E., Maat, S. M., & Sheridan, L. (2023). Broad vs. narrow traits: a scoping review of measuring 

personality traits in teacher selection using the situational judgment test. Frontiers in Psychology, 14, 1217321.  

Nasuna, G., Arinaitwe, J., Barigye, E., & Kyayemagye, F. (2021). Effect of School Infrastructure on Pupil Enrolment in Universal 

Primary Education Schools: A Case of Mbarara City, Uganda.  

Ndlovu, N. (2018). School Resources and Student Achievement: A Study of Primary Schools in Zimbabwe. Educational Research 

Review, 13, 236-248. https://doi.org/10.5897/err2017.3293. 

Nguyen, H., & Ta, T. (2018). Exploring impact of accreditation on higher education in developing countries: a Vietnamese view. 

Tertiary Education and Management, 24, 154-167. https://doi.org/10.1080/13583883.2017.1406001. 

Nguyen, L., Tan, T., Nguyen, T., & Zuyen, Z. (2021). The relationship between school-related factors and student development: An 

empirical study of Vietnamese students in the Industry 4.0.  Management Science Letters, 1796. 

https://doi.org/10.5267/J.MSL.2021.2.003. 

Nicolaou, S., & Anastasiou, A. (2023). The role of the principal in successfully promoting school effectiveness. Multilingual Academic 

Journal of Education and Social Sciences, 11(1), 18-24. 

Nuankaew, P., & Nuankaew, W. S. (2022). Student Performance Prediction Model for Predicting Academic Achievement of High 

School Students. European Journal of Educational Research, 11(2), 949-963.  

Nyirenda, M. (2021). Impact of Resource Distribution and Availability on Primary Schools Pupil Learning Outcomes: Case Study of 



306/308 

 
 

 
 

 

Cagape & Prado 

Psych Educ, 2025, 35(3): 296-308, Document ID:2025PEMJ3363, doi:10.70838/pemj.350307, ISSN 2822-4353 

Research Article 

Chintheche Education Zone, Nkhata Bay, Malawi. The Journal of development communication, 8, 239-260. 

https://doi.org/10.4314/JDCS.V8I1.12. 

Obioma, D. M. N. C. (2023). Unlocking Potential: The Crucial Link between School Infrastructure and Educational Quality. 

International Journal of Research and Innovation in Social Science, 7(9), 404-413.  

Olga, M., Irina, Y., & Oksana, D. (2019). Examining undergraduate students’ and in-service graduates’ perceptions of their 

professionally oriented foreign language needs. Journal of Language and Education, 5(1 (17)), 63-84.  

Olga, M., Irina, Y., & Oksana, D. (2019). Examining undergraduate students’ and in-service graduates’ perceptions of their 

professionally oriented foreign language needs. Journal of Language and Education, 5(1 (17)), 63-84.  

Oliveira, J., & Matsuda, L. (2016). Benefits and difficulties in the implementation of hospital accreditation: The voice of quality 

managers. Escola Anna Nery, 20, 63-69. https://doi.org/10.5935/1414-8145.20160009. 

Panayiotou, A., Kyriakides, L., & Creemers, B. (2016). Testing the validity of the dynamic model at school level: a European study. 

School Leadership & Management, 36, 1 - 20. https://doi.org/10.1080/13632434.2015.1107537. 

Parrish, D. (2015). Progressing institutional quality assurance and accreditation of higher education programmes. World Academy of 

Science, Engineering and Technology, International Journal of Educational and Pedagogical Sciences, 2(5). smhpapers_2961_1.pdf 

Peers, C. (2015). What is ‘Human’ in Human Capital Theory? Marking a transition from industrial to postindustrial education. Open 

Review of Educational Research, 2, 55 - 77. https://doi.org/10.1080/23265507.2014.996767. 

Pepito, R. S., Bianan, R. D. T., Lopez, R. D., & Reyes, A. (2022). Stakeholders’ Attitudes, Challenges Met and Perceived Institutional 

Practices on the Continuing Programs Accreditation of Jhcsc System. ECS Transactions, 107(1), 15785.  

Pineda, H. (2023). Stakeholders' perceptions of the impact of accreditation of science curricula of higher education institutions. 

International Journal of Advanced and Applied Sciences, 10(7), 1-10.  

Polymeropoulou, V., & Lazaridou, A. (2022). Quality Teaching: Finding the Factors That Foster Student Performance in Junior High 

School Classrooms. Education Sciences Education Sciences, 12(5), 327. https://doi.org/10.3390/educsci12050327. 

Prado, N. I. (2020). Impact of accreditation on the quality of academic programs in a private higher education institution. Liceo Journal 

of Higher Education Research, 16(1).  

Prakash, G. (2018). Quality in higher education institutions: insights from the literature. The TQM Journal, 30(6), 732-748.  

Raosoft (2004). Raosoft Sample Size Calculator. Raosoft, Inc., Seattle. 

Romanowski, M. H. (2022). The idolatry of accreditation in higher education: enhancing our understanding. Quality in Higher 

Education, 28(2), 153-167. 

ROȘCA, V. I. (2020). Implications of Lewin’s field theory on social change. 

Rosa, M. J., Cardoso, S., & Videira, P. (2020). Is accreditation ‘on the right track’? The views of Portuguese academics. Tertiary 

Education and Management, 26(2), 185-197.  

Rosdiana, N., & Aslami, N. (2022). The Main Models of Change Management in Kurt Lewin's Thinking. Jurnal Akuntansi, Manajemen 

dan Bisnis Digital, 1(2), 251-256.  

Rothomi, A., & Rafid, M. (2023). Relationship analysis and concept of human capital theory and education. EDUCATUM: Scientific 

Journal of Education, 1 (1), 26-31.  

Saleem, S., Sehar, S., Afzal, M., Jamil, A., & Gilani, S. (2019). Accreditation: Application of Kurt Lewin’s Theory on Private Health 

Care Organizationanl Change. , 02, 412-415. https://doi.org/10.36348/sjnhc.2019.v02i12.003. 

Saleem, S., Sehar, S., Afzal, M., Jamil, A., & Gilani, S. A. (2019). Accreditation: application of kurt lewin’s theory on private health 

care organizationanl change. Saudi Journal of Nursing and Health Care, 2(12), 412-415.  

Salehi, Z., & Payravi, H. (2017). Challenges in the Implementation Accreditation Process in the Hospitals: a Narrative Review. Iran 

Journal of Nursing, 30, 23-34. https://doi.org/10.29252/IJN.30.106.23. 

Sarrico, C., & Alves, A. (2016). Academic staff quality in higher education: an empirical analysis of Portuguese public administration 

education. Higher Education, 71, 143-162. https://doi.org/10.1007/S10734-015-9893-7. 

Scheerens, J., & Creemers, B. P. (1989). Conceptualizing school effectiveness. International journal of educational research, 13(7), 

691-706. 

Scheerens, J., & Scheerens, J. (2016). Meta-analyses of school and instructional effectiveness. Educational Effectiveness and 



307/308 

 
 

 
 

 

Cagape & Prado 

Psych Educ, 2025, 35(3): 296-308, Document ID:2025PEMJ3363, doi:10.70838/pemj.350307, ISSN 2822-4353 

Research Article 

Ineffectiveness: A Critical Review of the Knowledge Base, 175-223. 

Scheerens, J., & Scheerens, J. (2016). Modelling school effectiveness. Educational Effectiveness and Ineffectiveness: A Critical 

Review of the Knowledge Base, 77-103. 

Serditova, N. E., & Belotserkovsky, A. V. (2020). Education, quality and the digital transformation. Vysshee obrazovanie v Rossii= 

Higher Education in Russia, 29(4), 9-15.  

Shaikh, Z. M., Al-Towyan, S. O. L. E. I. M. A. N., & Khan, G. A. Z. A. L. A. (2016). Critical Analysis of Staff Qualifications and 

Education Standards in JCI and Medical Staff & Staffing Management Standards in DNV Accreditation for Hospitals. International 

Journal of Research in Business Management (IMPACT: IJRBM), 4(3), 61-70.  

Shukla, P. S. (2024). Mapping the Course of Higher Education Institutions towards Viksit Bharat@ 2047. UNIVERSITY NEWS, 62, 

33. 

Siegfried, A., Heffernan, M., Kennedy, M., & Meit, M. (2018). Quality Improvement and Performance Management Benefits of Public 

Health Accreditation: National Evaluation Findings. Journal of Public Health Management and Practice, 24, S3–S9. 

https://doi.org/10.1097/PHH.0000000000000692. 

Sin, C., Tavares, O., & Amaral, A. (2017). The impact of programme accreditation on Portuguese higher education provision. 

Assessment & Evaluation in Higher Education, 42, 860 - 871. https://doi.org/10.1080/02602938.2016.1203860. 

Sitthikrai, N., Hemtasin, C., & Thongsuk, T. (2023). Development of academic achievements using inquiry-based learning together 

with educational games. Journal of Education and Learning (EduLearn), 17(3), 441-446.  

Soomro, R. B., Memon, S. G., Dahri, N. A., Al-Rahmi, W. M., Aldriwish, K., A. Salameh, A., ... & Saleem, A. (2024). The adoption 

of digital technologies by small and medium-sized enterprises for sustainability and value creation in Pakistan: The application of a 

two-staged hybrid SEM-ANN approach. Sustainability, 16(17), 7351. 

Steve, O. (2015). International Accreditation: Are We There Yet?. Educational Studies, 39-57. https://doi.org/10.17323/1814-9545-

2015-1-39-57. 

Stura, I., Gentile, T., Migliaretti, G., & Vesce, E. (2019). Accreditation in higher education: Does disciplinary matter?. Studies in 

educational evaluation, 63, 41-47. 

Sucipto, S., Rahardjo, T., Martono, M., & Sugiharto, S. (2018, July). Determining Priority Scale in Information Management System 

in Planning Of Developing Infrastructure in Vocational High School. In International Conference on Indonesian Technical Vocational 

Education and Association (APTEKINDO 2018) (pp. 275-277). Atlantis Press. 

Tangkere, T. F. S., Langitan, F. W., Maukar, S. M. D., & Roring, R. F. (2018, February). Professionalism of Lecturers at Faculty of 

Education. In IOP Conference Series: Materials Science and Engineering (Vol. 306, No. 1, p. 012123). IOP Publishing.  

Tian, Y., & Yao, J. (2020). The impact of school resource investment on student performance: A meta-analysis based on Chinese 

literature. Best Evidence in Chinese Education, 4(1), 389-410.  

Tight, M. (2018). Human and social capital and their application in higher education research. In Theory and method in higher education 

research (pp. 209-223). Emerald Publishing Limited.  

Tovar, E. (2015). The Role of Faculty, Counselors, and Support Programs on Latino/a Community College Students’ Success and 

Intent to Persist. Community College Review, 43, 46 - 71. https://doi.org/10.1177/0091552114553788. 

Trivellas, P., & Santouridis, I. (2016). Job satisfaction as a mediator of the relationship between service quality and organisational 

commitment in higher education. An empirical study of faculty and administration staff. Total Quality Management & Business 

Excellence, 27(1-2), 169-183. 

Tulbure, C. (2012). Predictors of academic achievement in higher education. Studia Doctoralia, 1(1-2), 168-188.  

Tursi, S., & Kozyra, A. (2020). EAEA Younger Staff Training as a Learning Journey. Studies on Adult Learning and Education, 12, 

221-229. https://doi.org/10.36253/978-88-5518-155-6.16. 

Ulker, N., & Bakioğlu, A. (2019). An international research on the influence of accreditation on academic quality. Studies in Higher 

Education, 44, 1507 - 1518. https://doi.org/10.1080/03075079.2018.1445986. 

Vanlaar, G., Kyriakides, L., Panayiotou, A., Vandecandelaere, M., McMahon, L., Fraine, B., & Damme, J. (2016). Do the teacher and 

school factors of the dynamic model affect high- and low-achieving student groups to the same extent? a cross-country study. Research 

Papers in Education, 31, 183 - 211. https://doi.org/10.1080/02671522.2015.1027724. 

Varouchas, E., Sicilia, M. Á., & Sánchez-Alonso, S. (2018). Academics’ perceptions on quality in higher education shaping key 



308/308 

 
 

 
 

 

Cagape & Prado 

Psych Educ, 2025, 35(3): 296-308, Document ID:2025PEMJ3363, doi:10.70838/pemj.350307, ISSN 2822-4353 

Research Article 

performance indicators. Sustainability, 10(12), 4752.  

Weyar, S. S. G., & Darmal, H. K. The Lack of Interest of the Education Faculty’s Students in Teaching Evidence from Education 

Faculty Students, Shaikh Zayed University.  

Yousafzai, I., & Jamil, B. (2019). Relationship between admission criteria and academic performance: A correlational study in nursing 

students. Pakistan Journal of Medical Sciences, 35, 858 - 861. https://doi.org/10.12669/pjms.35.3.217. 

Yusoff, H., Baba, J., Ariffin, S., & Embong, R. (2018). Quality academics in higher education: mapping the key components. 

International journal of Asian social science, 8(11), 948-957.  

Zhang, A., Li, G., & Li, Z. (2019, May). Research on High Quality Development of Higher Education. In 2019 5th International 

Conference on Humanities and Social Science Research (ICHSSR 2019) (pp. 472-475). Atlantis Press. 

Affiliations and Corresponding Information 

Pedro T. Cagape 

Liceo de Cagayan University – Philippines 
 

Dr. Nenita I. Prado 

Liceo de Cagayan University – Philippines 

 

 


