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Abstract 
 

This qualitative multiple-case study examines the emotional attunement of guidance counselors in public schools, 

specifically within General Santos City. Data were collected from four (4) guidance counselors working at different 

public high schools. This study used a purposive sampling design that explored the challenges, coping mechanisms, 

and lessons acquired in their field. Based on the gathered data, the views of the guidance counselors had the following 

emergent themes: offering spiritual counseling, being people-oriented, blessing others, taking responsibility, being 

able to listen to others’ advice, having negative experiences present, showing fair treatment, and concentration is 

better. Meanwhile, the challenges were feeling drained, lack of cooperation and support, children’s lack of tender 

attention, experiencing the same scenario with parents, and getting irritated. In contrast, the coping mechanisms were 

having “me time,” handling a matter calmly, spreading awareness, engaging in social activities, seeking help from 

God, building collaboration, scheduling another session, and learning to accept things. Moreover, their insights were 

that dedication to the profession is necessary, being surrounded by positive people, appreciating the work of a guidance 

counselor, looking for inspiration to go on, following the right thing, and improving more. Cross-case analysis 

revealed similarities and differences in themes executed by all guidance counselors, but all performed well in 

providing guidance and counseling. 
 

Keywords: guidance and counseling, guidance counselors, emotional attunement,    counseling, multiple case study, 

philippines 

 

Introduction 
 

This paper describes the emotional attunement of guidance counselors in public high schools, their means of coping with the challenges 

they faced while providing guidance and counseling services, and lessons learned that they could share with other guidance counselors 

and the academe. This is directed toward a greater understanding of the value of using emotional attunement as guidance counselors to 

assist clients in raising their energy levels, reconnecting with their true inner selves, and harmonizing their abilities, interests, and 

values to reach their full potential.      

The Act of 2004 which is called the Guidance and Counseling Act of 2004 (Republic Act 9258) and the "Philippine Psychology Act 

of 2009" (Republic Act 10029) both recognize the significance of these experts in nation-building and ensure that the public receives 

services from qualified professionals. Therapists and counselors played a supporting role in the recovery from mental illness. They are 

seasoned and well-trained professionals who protect clients and promise them However, doing so does not protect their psychological 

health from the damaging effects of being exposed to their clients' repeated narratives of trauma or pain (Florentino, 2020; Ladd, 2018).                                     

This study intends to share their experiences to encourage and increase awareness of the significant function of emotional attunement 

in one's life. Such knowledge enabled appropriate responses to any emergent event they were confronted with.     

Literature Review 
 

2.1 Emotional Attunement of Guidance Counselor  

The school counselor's role has evolved over the last several decades from providing guidance services to one that now administers 

comprehensive school counseling programs targeting academic, career, and social/emotional development. Counseling, consulting, 

curriculum, and coordination are reasonable employment duties. These responsibilities include providing individual and small group 

counseling to students, consulting with stakeholders, facilitating school-wide crisis management responses, conducting classroom 

lessons, analyzing disaggregated data, designing interventions, and facilitating school-wide crisis management responses (Havlik et 

al., 2019; Randick et al., 2018; Roffers, 2021; Sinesiou & Henderson, 2020).                   

The concept of attunement in mentoring relationships is characterized as the ability to adapt one's response to verbal and nonverbal 

cues while taking into account the wants and preferences of others. Attunement represents a broad strategy to elicit, read, interpret, and 

reflect on youth cues and requires adaptation of expectations based on others’ interests. Finally, attunement involves a level of 

intentionality in building the relationship. Experiences of attunement, a deeply felt and embodied state of consciousness that results 

from tuning in to oneself, others, events, energies, and the environment, are the basis for the realization of innate human capacities for 

connection and growth (Pryce et al., 2018; Snead, 2018).  

Emotional Attunement Definition  



2/9 

 
 

 
 

 

Del Rosario et al. 

Psych Educ, 2024, 25(1):1-9, Document ID:2024 PEMJ2336, doi:10.5281/zenodo.13732072, ISSN 2822-4353 

Research Article 

Attunement is a crucial idea of human development and the foundation of fulfilling relationships. It is the process of understanding and 

responding to another's spoken and unspoken needs. A common term used to explain and comprehend the process of nonverbal 

communication is attunement. Attunement is a fundamental concept in developmental psychology that describes the interaction 

between an infant and a caregiver. It also depicts nonverbal communication and interactions between two or more people. According 

to Siegel (2013), presence is openness to unlimited possibilities, and attunement is how we focus on others and take their essence into 

our inner world. According to this definition, attunement includes self-awareness, other awareness, and the present-moment awareness 

and clear perception required to connect with others (Andreason, 2019; Jacobsen et al., 2021; Kroier et al., 2022).            

Processs of Attunement 

Attunement in the context of psychotherapy is a procedure through which therapists assist patients in symbolizing and making meaning 

of their interior states. The therapists may attune to their patients when they offer conjectures about what the patient may feel or when 

they validate the patient’s internal experience. This process mirrors or is contained in the psychoanalytic literature. The dynamic 

interactive processes intrinsic to psychotherapy enable therapists to explore tentatively, imaginatively, and playfully with their patients 

in a co-constructed conversation. Attunement is intrinsically responsive. As therapists receive their clients’ moment–to–moment 

experiences, they also tune in with themselves to understand what is being received (Geller, 2018; Knox, 2019; Talia et al., 2020).                

Significance of Emotional Attunement  

Adult psychotherapy relies heavily on attunement. Attunement clarifies how two or more people interact in therapeutic situations while 

sharing similar internal emotional states. In that it offers a means of seeing the other person's inner world while preserving awareness 

of one's inner world, attunement is related to empathy. To regulate his mental state and record emotional experiences, thoughts, and 

images from the counselor and the counselee, the counselor must be fully aware of their internal and external conditions (Andreason, 

2019; Hanafi et al., 2022; Kroier et al., 2022).                                           

Personality Competence of Guidance Counselors       

The qualities required of a counselor are as follows: having faith and piety in God Almighty; liking people; being an adept 

communicator and good listener; having knowledge and insight about people; being socio-cultural, flexible, calm, and patient; knowing 

professional ethics; being respectful, honest, genuine, appreciating, and not passing judgment; being empathetic, understanding, 

accepting, warm, and friendly; being both a facilitator and a motivator; stable emotions, clear thoughts, fast and capable, objective, 

rational (Lianasari & Purwati, 2022).                               

Furthermore, to persuade the client and the counselor alike of the benefits of using religious and spiritual approaches, the focus should 

be on the counselor's religious, spiritual, and professional competencies. It is imperative to emphasize the client's religious practices 

and beliefs because they were introduced into the therapeutic environment. One meaningful way to mitigate some of the adverse effects 

of the religious/spiritual intervention is to establish respect as a fundamental value for the therapeutic dialog and relationship. If religion 

and spirituality can assist patients in many forms of treatment, they should be included in therapeutic (Frunza et al., 2019).                

Listening is one significant skill of guidance counselors. High-quality listening leads to greater satisfaction of both psychological needs. 

As a result of experiencing such listening, speakers may feel a sense of closeness to the listener (relatedness) and feel they can express 

their self-congruent views and feelings (autonomy). Their needs for relatedness and autonomy are both satisfied. Therefore, 

collaboration and communication were essential in providing effective guidance and counseling (Itzchakov et al., 2023; Kruczek et al., 

2022). 

Guidance counselors emphasize fair treatment for all students, regardless of background or circumstances. A program was established 

to reduce knowledge gaps, help students reflect on their attitudes, and act as a motivational device for high-achieving students from 

underprivileged backgrounds. Guidance can also expand students' imaginaries beyond cultural norms, contrasting the role of social 

norms and values (Borgna et al., 2022; Mursidi & Noviandari, 2022). 

2.2 Emotional Attunement Challenges of Guidance Counselor                

Individuals providing mental health services experience three psychological syndromes of burnout: emotional exhaustion, 

depersonalization, and reduced personal accomplishment. Those who work in the mental health field can develop emotional weariness, 

depersonalization, and a decreased sense of personal success. School counselors' numerous and more complicated jobs may 

compromise their welfare, which could affect how well they serve children. It is important to understand burnout because it puts school 

counselors' ability to provide kids with the required services at risk. School counselors who encounter difficulties at work may get 

stressed (Chen et al., 2019; Fannon, 2021; Vazquez, 2020).                                            

Delinquency is having a naughty nature, mischievous acts, and mild behavior that violates the norms and laws that apply to society.  

One of the causes of student delinquency is the estrangement of the bond between parents and their children. It can also occur that acts 

of juvenile delinquency are anti-social, which cause public unrest in general, but are classified as general criminal offenses and special 

criminal offenses. There are also anti-moral adolescent actions, namely disobedience to both parents and siblings who are hostile to 

each other (Andra, 2023). Another challenging reality confronting counselors who want to provide personalized support to their 
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students is the lack of tender attention to children. Two factors that influenced the characterization of children. First, internal factors, 

from within the family, where children lack the quality of attention and quality time from parents, and often children get harsh treatment 

from parents through violence physical as well as verbal violence. Secondly, external factors, from the community environment, where 

the effect of not going to school is much more significant than positive influence on school. Similarly, the habit of drinking alcoholic 

beverages and utterance words at least form the character of a child who is not fully strong or in a fragile condition due to a lack of 

quality attention and quality of time provided by their parents (Emmanuel, 2020; Hermino & Arifin, 2020).   

Struggling with similar issues with parents is part of the challenges of guidance counselors. It means they are not exempted from pain 

and stress while extending help. This can be difficult for counselors who may feel powerless to help the student's family situation. 

Guidance counselors face both personal and professional challenges during the COVID-19 pandemic. In the helping profession, it was 

also noteworthy that they value and grounded themselves in selfless service to their clientele. The skills of guidance counselors are 

coupled with the values they possess to cope with and overcome the challenges they encounter in performing their roles and functions 

(Pedroso et al., 2022).      

2.3 Guidance Counselor Intervention Strategies  

One element of Bandura's (1999) social cognitive theory is self-efficacy. It is defined as a counselor's confidence in their ability to 

conduct counseling quickly and successfully. Self-efficacy is positively correlated with self-control, self-concept, and mastery goal 

orientation to influence academic performance results from a personal and professional development perspective. The significant career 

decision and professional choice of an individual are also predicted by self-efficacy belief and linked to significant motivating factors 

like job satisfaction (Ooi et al., 2018; Parikh‐Foxx et al., 2020; Tang, 2019).       

Additionally, knowing how self-care, perceived stress, and burnout are related might motivate professionals to offer assistance to 

promote a healthier balance between school counselors' personal and professional lives. Having a general disposition of care and 

concern for clients is a crucial quality for counselors since counselors can no longer foster wellness in others when they do not have it 

in themselves. An essential practice that counselors must learn is to turn that care and concern toward themselves, or in other words, 

have a practice of self-care. Counselors may endure stress in their personal and professional lives if they do not learn to care for 

themselves, which could result in burnout (Fannon, 2021; Nelson et al., 2018; Randick et al., 2018).             

Counselor self-care can be defined as a counselor's actions to teach optimal physical and mental health. Self-care can refer to engaging 

in activities that promote emotional well-being and alleviate feelings of burnout. Counselors’ extended failure to engage in self-care 

can result in emotional exhaustion, stress, and burnout. Increased self-awareness, self-reflection, and self-care are essential. It is 

necessary to develop such protective protocols to protect health professionals from being harmed by the work they do (Evans & Ward, 

2019).         

Calm therapy is a quick, evidence-based, semi-structured intervention that offers a framework to address existential and practical 

difficulties, such as finding purpose and hope in the face of mortality and navigating the healthcare system and treatment options. It 

has been demonstrated that CALM helps people with advanced cancer prepare for death and reduces and prevents depression. It is 

being modified to fit other terminal illnesses, cultural situations, and medical facilities. Advocacy is necessary for people with advanced 

and life-threatening illnesses to promote such methods (Sethi et al., 2020). 

Engaging in social activities, even a simple thing such as meeting friends for a trip to the movies, managing them effectively, and 

supporting interactions, will be essential to bring peace, calm, and other positive outcomes. Social support plays a crucial role in well-

being. Friends and family are integral to each individual’s and family’s support system. This is the most common coping strategy used 

to manage stress, and this approach was found to be inversely related to anxiety levels. Seeking out social support is categorized as a 

problem‐focused coping strategy and has been found to effectively reduce stress (Venkatesh, 2020; d’Ettorre et al., 2021).                       

Seeking social support is an effective coping strategy for counselors to reduce levels of burnout. A supportive environment among 

school counselors would give mutual understanding throughout the action, as all school counselors would be within the same practicing 

field (Affandi & Abdullah, 2023).            

Moreover, seeking help from God or using religious coping mechanisms such as praying was reported as necessary.  The most popular 

coping strategy and one of the most effective strategies to lessen the mental and psychological load was prayer and other religious 

practices (Labrague, 2022).       

The study also found the importance of seeking and upholding spiritual support and well-being in further persevering through and 

against burnout. It is reported that those with higher levels of spiritual well-being and daily spiritual experiences were found to possess 

lower levels of psychological distress and burnout, suggesting it to be a viable protective factor against burnout (Affandi & Abdullah, 

2023).        

Collaboration is a method of communication and a strategy for delivering services. It is increasingly being seen as a crucial component 

in addressing students' different learning and behavioral requirements, which has prompted many practitioners to consider its nature 

and practice. Building collaboration with the student’s parents or scheduling another session to address concerns can help resolve 

conflicts and improve cooperation (Alonso et al., 2018; Montague et al., 2020).             
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Lastly, they stated that adaptation to life becomes more accessible by learning to accept things and having a positive outlook.  Having 

positive thinking and practicing affirmations are ways counselors cope with burnout. Positivity is one of the concepts addressed in the 

positive psychology movement. It is a kind of attitude that includes thoughts, words, and images that help growth, development, and 

success. It also allows individuals to step into the next level of existence, opening their minds and contributing to a promising future. 

Possessing positive coping skills is a plus, although the action counts most. As a result of taking positive steps, one will find that 

positive coping skills are automatically enhanced (Agha, 2021; Bakioglu et al., 2021).              

The researcher believed that each literature and study stated in this research have similarities to the current research. It comprised topics 

on the emotional attunement of guidance counselor, their challenges in the counseling field, and their emotional attunement prevention 

strategies.      

The topics previously discussed have shed light on understanding the significance of the construct of emotional attunement in the 

environment of the client-counselor relationship. Such knowledge creates awareness of how to manage their profession properly. Being 

attuned to clients and responding appropriately to their needs provides measures and avenues for developing and building trust as a 

guidance counselor. In this fast-changing world, our youth are directly touched, exercising, and deploying guidance counselor 

advocacy, which is vital to making counseling in education more attuned to times and the requirements of society. 

Methodology 
 

The study used a qualitative research design, particularly a multiple-case study. Qualitative research is multimethod and approaches its 

subject matter via an interpretive, naturalistic lens. This design investigates phenomena in their natural environments to explain or 

interpret occurrences in terms of the meanings that individuals assign to them. Its fundamental characteristic explores how individuals 

interpret their own tangible, real-world experiences in their own words and minds. From there, these understandings are analyzed in 

the context of behavioral science, such as psychology, sociology, politics, education, health sciences, or, more recently, business and 

management, innovation, or decision-making, to name a few (Aspers & Corte, 2019; Cropley, 2019; Ritter et al., 2023).    

A multiple case study involves analyzing several cases individually, allowing the researcher to examine each situation separately and 

compare them. By investigating various cases, the researcher can identify similarities and differences across them. A multiple-case 

design has the advantage of allowing for a broader discovery of theoretical evolution and research problems. To provide depth and 

comprehend a wide range of phenomena, it represents a variety of traits and extremes while preserving each case. (Brink, 2018; Diop 

& Liu, 2020; Ghazi-Saidi et al., 2020).     

To pick up the participants for this investigatiion purposeful sampling was employed. This study uses a purposive sampling design that 

explores the challenges, coping mechanisms. According to Patton (2014), purposeful sampling is adequate when choosing cases rich 

in information for in-depth analysis. He defined information-rich cases as those from which researchers can learn much about matters 

fundamental to the research's objectives, thus the term "purposeful sampling (Staller, 2021; Taşçı & Titrek, 2019).           

In this study, the researcher examined the experiences of the guidance counselors  

and looked into the difficulties of different responses to or views of a specific event to learn more about the participants. The case study 

method was selected because it offered a comprehensive mode of inquiry, had a distinct design logic, data gathering strategies, and 

distinct approaches to data analysis. Visualizing and researching the experiences of guidance counselors in public schools made it the 

perfect tool for this research. A case study is most appropriate for how-and-why inquiries, including operational relationships that must 

be tracked over time (Massaro et al., 2019; Yin, 2018).            

In this study, I employed in-depth interviews and note-taking, paying particular attention to specifics and the relevance of emotional 

content and revealing a wide range of participant experiences. Seidman (2006), in-depth phenomenologically based interviewing (PBI) 

is a technique of open-ended reflexive interviews intended to study complex issues in the field by looking at people's actual experiences 

and the significance they ascribed to those experiences. Open-ended questions are used in an iterative interviewing process to encourage 

participants to reconstruct experiences related to a specific topic of interest and reflect on the implications of those experiences. In-

depth interviews gather detailed information on participants' sentiments, primary motives, knowledge, and thoughts about the studied 

subject (Sudirman & Masfufah, 2019; Tomko et al., 2021).  

The guidance counselors of public high schools were the participants in this study. Public high schools in General Santos employed 

only five registered guidance counselors. Only four of the five guidance counselors became participants because one was very busy.      

I undertook the following steps in the gathering of data: submitted the approval of a semi-structured interview guide and cover letters, 

visited the Department of Education office and talked with the head of the guidance department, and inquired about the names of the 

guidance counselors and their respective schools, Furthermore, letters of permission were disseminated to the following:  Department 

of Education Schools Division Superintendent, to the four School heads of various public schools and the four participants.  

 Afterward, I conducted individual in-depth interviews with each participant. Using a multiple-case methodology, my role was to create 

an environment where trust was established quickly during interactions. The interview process was significant because it gave me a 

vivid picture of the importance of being a guidance counselor in a public school. I explored their duties, responsibilities, and the 
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requirements for becoming one. It requires excellent attunement from the guidance counselors themselves to handle the challenges the 

high school students face, setting aside the guidance counselors' struggles. There is no self-denial; their power, ability, and skills in 

balancing career demands with obligations are evident. Their substantial information and responses were enough to describe their 

dedication to their calling.  

After the in-depth interview, I transcribed the data and, with the assistance of a professional analyst, formed insights based on the 

analysis and interpretation of the data. The first informant was 56 years old. Case 1 was coded Empowering Mentor. He has been a 

guidance counselor in a public high school for three years. He hes received inspiration to help, serve, and bless the populace. The 

second informant was 39 years old. Case 2 was Hope Weaver.Hope Weaver finds inspiration and fulfillment in the public school 

system, where he feels valuable and considers his potential as a guidance counselor. Although he has experienced a positive and 

negative emotional state of attunement, it has not hindered him from performing his job, for he valued the lives of the youth. The third 

informant was a widow. She was about to retire. Case 3 was coded Pathfinder Guide. Being a counselor was a significant aid in 

managing the family's affairs, which was what made her an inspiration as a counselor. Her position, as a guidance counselor in a public 

high school enabled her to understand the importance of the position, to which she could relate to the suffering endured by some of the 

parents. However, the event had made her meek. She had the power and the ability to keep the situation under control.   The fourth 

informant was a psychology graduate. Case 4 was coded Mindful Listener. She persisted and succeeded as a guidance counselor for 

two reasons: The first of which was the self-fulfillment it offered while offering guidance to the clients. She could see the benefits of 

the complete focus and respect shown to them and the economic benefits. The interview process was well-documented and audio-

recorded. I assured each of the four informants of confidentiality and non-disclosure. As a result, the revelations from the four cases in 

the study were consistent. 

Results and Discussion 
 

The tables below describe the similarities and differences of the participants's views, challenges, coping mechanisms, and insights in 

their Emotional Attunement as Guidance Counselors in Public High Schools. This study seeks to describe the emotional attunement 

experiences of guidance counselors in public high schools. The following research questions guided this study: (1) How do guidance 

counselors describe their emotional attunement as guidance counselors in public high schools? (2) What are the similarities and 

differences in their emotional attunement in the various cases of guidance counselors? 
 

Table 1. Similarities of the Views, Challenges, Coping Mechanisms, and Insights of 

Participants in their Emotional Attunement as Guidance Counselors 
Similarities Differences 

Views: Views:  

Offering Spiritual Counseling Able to Listen to Others’ Advice 

People Oriented Show Fair Treatment 

Blessing Others Concentration is Better 

Taking Responsibility  

Negative Experiences are Present  

Challenges: Challenges: 

Feeling Drained Experience the Same Scenario with Parent 

Lack of Cooperation Getting Irritated 

Lack of Support  

Children’s Lack of Tender Affection  

Coping Mechanisms Coping Mechanisms 

Having Me Time Spreading Awareness 

Engaging in Social Activities Build Collaboration 

Seeking Help from God Reschedule Another Session 

Handling a Matter Calmly Learning to Accept Things 

Insights: Insights: 

Be Surrounded by Postive People Appreciaitng the Work of Guidance Couselor 

Dedication to the Profession is Necesssary Looking for an Inspiration to Go On 

 Following the Right Thing 

 Improving More 
 

The table presents how the key informants varied in their lived experiences about their Emotional Attunement. Indeed, the Emotional 

Attunement of guidance counselors was subjected to various functions and therapeutic sessions in school, as evidenced by their 

challenges, coping mechanisms, and realizations as guidance counselors.      

With regards to the similarities of the participants' views as Guidance Counselors out of 9 key themes that emerged for this category, 

the common emergent themes for all key informants were Offering Spiritual Counseling and Taking Responsibility, which emerged 

from responses of the four participants. Being People Oriented emerged from the responses of EM1, PG3, ML4; Blessing Others 

emerged from the responses of EM1, HW2, ML4; and Negative Experiences are Present emerged from the responses of HW2 and SL4.   
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Concerning their challenges, four themes emerged from the responses of the key informants. Furthermore, the common emergent 

themes were Lack of Support emerged from the responses of HW2, PG3; Feeling Drained emerged from the responses of EM1, HW2, 

PG3; Lack of Cooperation emerged from the responses of EM1, HW2; and Children’s Lack of Tender Attention emerged from the 

responses of EM1, HW2, PG3. 

Four themes emerged from the Guidance Counselors' responses regarding coping mechanisms: Seeking Help from God emerged from 

the responses of HW2 and ML4; Engaging in Social Activities emerged from the responses of EM1, HW2, and PG3; Having "Me 

Time" emerged from the responses of all the participants; and Handling a Matter Calmly emerged from the responses of EM1 and 

ML4. 

Lastly, in the category of their insights, two key themes emerged for this category. The key informants' common emergent themes were 

Dedication to the Profession is Necessary emerged from the responses of EM1, PG3, ML4, and Being Surrounded by Positive People 

emerged from EM1, HW2, and ML4 responses. 

Regarding the differences in the participant's view as Guidance Counselor in Public High School. The theme Being Able to Listen to 

Other's Advice emerged from the response of EM1, while the Showing Fair Treatment response emerged from PG3. At the same time, 

the theme of Concentration Better emerged from ML4.    

Despite the differences in the challenges, the theme Experiencing the same Scenario with Parents emerged from PG3 and Getting 

Irritated emerged from ML4. Several themes emerged in the differences in coping mechanisms Spreading Awareness emerged from 

EM1, Building Collaboration emerged from PG3, Rescheduling Another Session emerged from ML4, and Learning to Accept Things 

emerged from ML4.             

Lastly, the differences in the participants' insights as Guidance Counselors in public high schools were: Appreciating the Work of 

Guidance Counselors from EM1; Looking for inspiration to Go on and Following the Right Thing emerged from PG3, and Improving 

More emerged from ML4. 

Conclusion 
 

The study on "I Know That You Know How I Feel: Emotional Attunement of Guidance Counselors in Public High Schools" highlights 

the importance of emotional attunement in guidance counselors' work. The study provides valuable insights into guidance counselors' 

views, challenges, coping mechanisms, and insights. However, there is still much to be explored in this field, and future research can 

build on the findings of this study. 

One area for future research could be exploring the impact of the emotional attunement of guidance counselors on student outcomes. 

The study found that guidance counselors who are emotionally attuned are better equipped to understand and support their students. 

However, it would be interesting to investigate if there is a correlation between emotional attunement and improved academic 

performance, better mental health outcomes, or increased student engagement.         

Another area for future research could be examining the training and support needs of guidance counselors. The study highlights 

guidance counselors' challenges, such as feeling drained and lacking support. Further research could investigate the effectiveness of 

current training programs and support systems for guidance counselors and identify areas where improvements can be made. 

Finally, future research could explore the role of technology in supporting emotional attunement. With the rise of virtual counseling 

and remote learning, it is essential to investigate how technology can support guidance counselors' emotional attunement. This research 

could investigate the effectiveness of virtual training programs, online support systems, and other technological tools in developing 

emotional attunement and supporting the work of guidance counselors.  

In conclusion, the role of guidance counselors in public schools must be considered in today's society, especially where behavioral and 

emotional disorders are everyday experiences of the youth. Schools should be ready to assist in meeting the needs of the hour. The 

focus of emotional attunement is critical in better understanding and supporting students in their academic and personal lives. This 

study provides valuable insights into the views, challenges, coping mechanisms, and insights of guidance counselors in public schools. 

These insights have important implications for practice, including offering spiritual counseling, being people-oriented, showing fair 

treatment, and dedicating oneself to the profession. 

Future research in this area should focus on the development and implementation of specific training programs for guidance counselors 

to improve their emotional attunement skills. Additionally, research can be conducted to examine the effectiveness of these programs 

in enhancing the quality of guidance counseling services provided to students. Technological tools, like virtual reality, can be explored 

to simulate real-life scenarios and situations that demand empathy and emotional attunement. 

In summary, the findings of this study highlight the importance of guidance counselors in public high schools and their role in 

supporting their students' academic and personal development. The development and implementation of emotional attunement training 

programs for guidance counselors have the potential to enhance their skills and improve the quality of counseling services provided to 

students. 



7/9 

 
 

 
 

 

Del Rosario et al. 

Psych Educ, 2024, 25(1):1-9, Document ID:2024 PEMJ2336, doi:10.5281/zenodo.13732072, ISSN 2822-4353 

Research Article 

References 
 

Aafjes‐van Doorn, K., Bar‐Sella, A., Zilcha‐Mano, S., Luo, X., Silberschatz, G., Kealy, D. & Snyder, J. (2022). Within‐patient 

perceptions of alliance and attunement:  

Associations with progress in psychotherapy. Clinical Psychology & Psychotherapy. https://doi.org/10.1002/cpp.2737 

Affandi, N., & Abdullah, N. Z. M. (2023). Burnout among school counselors in Brunei Darussalam. Jurnal Penelitian Humaniora, 

24(1),1-13. https:// doi.org/10.23917/humaniora.v24i1.21402 

Agha, S. (2021). Mental well-being and association of the four factors coping structure model: A perspective of people living in 

lockdown during COVID-19. Ethics, Medicine and Public Health, 16, 100605. https://doi.org/10.1016/j.jemep.2020.100605 

Alonso, L., Barbarán, J., Chen, J., Díaz, M., Llopis, L., & Rubio, B. (2018). Middleware and communication technologies for structural 

health monitoring of critical infrastructures: A survey. Computer Standards & Interfaces, 56, 83-100. 

https://doi.org/10.1016/j.csi.2017.09.007  

Andra, A., Dylan, M., & Alon, F. (2023). Efforts of guidance counseling teachers in handling students: High school level. International 

Journal of Educational Narratives, 1(1), 23-29. https://doi.org/10.55849/ijen.v1i1.242 

Andreason, H. (2019). Well-being and optimal performance in psychotherapy practice: A phenomenological study (Doctoral 

dissertation, The University ofUtah).https://www.proquest.com/openview/a3d89183b2280effcee7afb24a4e9982/1?pq-

origsite=gscholar&cbl=51922&diss=y 

Aspers, P., & Corte, U. (2019). What is qualitative in qualitative research qualitative sociology, 42, 139-160. 

https://doi.org/10.1007/s11133-019-9413-7 

Bakioglu, F., Korkmaz, O., & Ercan, H. (2021). Fear of COVID-19 and positivity: Mediating role of intolerance of uncertainty, 

depression, anxiety, and stress. International Journal of Mental Health and Addiction, 19, 2369-2382. https://doi.org/10.1007/s11469-

020-00270-8.               

Borgna, C., Contini, D., Pintor, S. P., Ricucci, R., & Vigna, N. (2022). Old habits die hard? School guidance interventions and the 

persistence of inequalities. Research in Social Stratification and Mobility, 81, 100728.https://doi.org/10.1016/j.rssm.2022.100728  

Brink, R. (2018). A Multiple case design for the investigation of information management processes for work-integrated learning. 

International Journal of Work-Integrated Learning, 19(3), 223-235. https://eric.ed.gov/?id=EJ1196745 

Chen, R., Austin, J. P., Sutton, J. P., Fussell, C., & Twiford, T. (2019). MFTs’ burnout prevention and coping: What can clinicians, 

supervisors, training programs, and agencies do?. Journal of Family Psychotherapy, 30(3), 204-220. 

https://doi.org/10.1080/08975353.2019.1655698 

Chen, J. (2020). Teacher emotions in their professional lives: Implications for teacher development. Asia-Pacific Journal of Teacher 

Education, 48(5), 491-507. https://doi.org/10.1080/1359866X.2019.1669139 

Cropley, A. (2019). Introduction to qualitative research methods. A Research Handbook for Patient and Public Involvement 

Researchers. https://doi. org/10.7765/9781526136527.00012. 

d’Ettorre, G., Ceccarelli, G., Santinelli, L., Vassalini, P., Innocenti, G. P., Alessandri, F. &  

Tarsitani, L. (2021). Post-traumatic stress symptoms in healthcare workers dealing with the COVID-19 pandemic: A systematic review. 

International Journal of Environmental Research and Public Health, 18(2), 601.https://doi.org/10.3390/ijerph18020601  

Diop, K. A. S., & Liu, E. (2020). Categorization of case in case study research method: New approach. Knowledge and Performance 

Management, 4(1), 1. http://dx.doi.org/10.21511/kpm.04(1).2020.01           

Emmanuel, S. O. (2020). Child neglect: The role of school counselors in addressing multicultural needs in school guidance and 

counseling (pp. 136-162). IGI Global. https://doi.org/10.4018/978-1-7998-0319-5.ch007 

Evans, C. T., & Ward, C. (2019). Counseling sex offenders and the importance of counselor self-care. Cogent Social 

Sciences.https://doi.org/10.1080/23311886.2019.1595878 

Fannon, L. E. (2021). Perceived stress and burnout among school counselors and the influence of self-care in mediating the relationship 

between stress and burnout (Doctoral dissertation, Capella University).  

https://www.proquest.com/openview/89b9d21fd2de6488a99cc604be7e096c/1?pq-origsite=gscholar&cbl=18750&diss=y 

Florentino, C. G. A. (2020). Cost of caring: Vicarious trauma among guidance counselors  and psychologists. Asian Journal of 

Education and Human Development, 1(1). 

Frunza, M., Frunza, S., & Grad, N. O. (2019). The role of spirituality in therapeutic practices. Journal for the Study of Religions and 



8/9 

 
 

 
 

 

Del Rosario et al. 

Psych Educ, 2024, 25(1):1-9, Document ID:2024 PEMJ2336, doi:10.5281/zenodo.13732072, ISSN 2822-4353 

Research Article 

Ideologies, 18(53), 60-74. 

Geller, S. M. (2018). Therapeutic presence and polyvagal theory: Principles and practices for cultivating effective therapeutic 

relationships. Clinical applications of the polyvagal theory: The emergence of polyvagal-informed therapies, 106-

126.https://sharigeller.com/_images/pdfs/ClinicalApplicationOfPolyvagalTheory_PG106-126.pdf 

Ghazi-Saidi, L., Criffield, A., Kracl, C. L., McKelvey, M., Obasi, S. N., & Vu, P. (2020). Moving from face-to-face to remote 

instruction in a higher education institution during a pandemic: Multiple case studies. International Journal of Technology in Education 

and Science, 4(4), 370-383. https://files.eric.ed.gov/fulltext/EJ1271208.pdf 

Hanafi, H., Hidayah, N., Atmoko, A., Ramli, M., &Triyono, T. (2022). Cognitive fusion on counselor performance: A comparative 

study of the experienced and novice counselor. Pegem Journal of Education and Instruction, 12(1), 48-55. 

https://doi.org/10.47750/pegegog.12.01.06 

Havlik, S., Ciarletta, M., & Crawford, E. (2019). “If we don’t define our roles, someone else will”: Professional advocacy in school 

counseling. Professional School Counseling, 22(1),  https://doi.org/10.1177/2156759X19848331 

Hermino, A., & Arifin, I. (2020). Contextual character education for students in the senior high school. European Journal of Educational 

Research, 9(3), 1009-1023. https://eric.ed.gov/?id=EJ1262407 

Hines, E. M., Moore III, J. L., Mayes, R. D., Harris, P. C., Vega, D., Robinson, D. V., & Jackson, C. E. (2020). Making student 

achievement a priority: The role of school counselors In turnaround schools. Urban Education, 55(2), 216-237. 

https://doi.org/10.1177/0042085916685761 

Jacobsen, J., Brenner, K. O., Shalev, D., Rosenberg, L. B., & Jackson, V. A. (2021).Defining clinical attunement: A ubiquitous but 

undertheorized aspect of palliative care. Journal of Palliative Medicine, 24(12), 1757-1761.https://doi.org/10.1089/jpm.2021.0442 

Knox, J. (2019). The harmful effects of psychotherapy: When the therapeutic alliance fails. British Journal of Psychotherapy, 35(2), 

245-262.https://doi.org/10.1111/bjp.12445 

Kroier, J. K., McDermott, O., & Ridder, H. M. (2022).Conceptualizing attunement in dementia care: A meta-ethnographic review. Arts 

& Health, 14(1), 32-48. https://doi.org/10.1080/17533015.2020.1827276 

Kruczek, T., Geesa, R. L., Mayes, R. D., & Odell, K. M. (2022). School counselor and administrator perceptions of response to the 

COVID-19 pandemic. Professional School Counseling, 26(1c), 2156759X221134661.https://doi.org/10.1177/2156759X221134661 

Labrague, L. J. (2022). Specific coping styles and its relationship with psychological distress, anxiety, mental health, and psychological 

well‐being among student nurses during the second wave of the COVID‐19 pandemic. Perspectives in Psychiatric Care, 58(4), 2707-

2714.https://doi.org/10.1111/ppc.13111 

Ladd, P. D. (2018). The talk therapy tevolution: Neuroscience, phenomenology, and mental health. Rowman& Littlefield.  

Lianasari, D., & Purwati, P. (2022). Personality competence of counselors in guidance and counseling services at junior high schools 

in Magelang. KONSELI: Jurnal Bimbingan dan Konseling (E-Journal), 9(1), 79-84.http://dx.doi.org/10.24042/kons.v9i1.9662 

Massaro, M., Dumay, J., &Bagnoli, C. (2019). Transparency and the rhetorical use of citations to Robert Yin in case study research. 

Meditari Accountancy Research, 27(1), 44-71.https://doi.org/10.1108/MEDAR-08-2017-0202 

Montague, M., & Warger, C. (2020). Getting started with collaboration. In Collaboration for diverse learners (pp. 20-31). Routledge. 

https://www.taylorfrancis.com/chapters/edit/10.4324/9781315059358-4/getting-started-collaboration-marjorie-montague-cynthia-

warger 

Mursidi, A., & Noviandari, H. (2022). Influence of cooperative positive learning on students with special needs at Banyuwangi Pgri 

University. Journal of Positive School Psychology, 6(11), 1718-1729. http://journalppw.com 

Ooi, P. B., Jaafar, W. M. B. W., & Baba, M. B. (2018).Relationship between sources of counseling self-efficacy and counseling self-

efficacy among Malaysian school counselors. The Social Science Journal, 55(3), 369-376.https://doi.org/10.1016/j.soscij.2017.05.005 

Parikh‐Foxx, S., Martinez, R., Baker, S. B., & Olsen, J. (2020). Self‐efficacy for enhancing students’ career and college readiness: A 

survey of professional school counselors. Journal of Counseling & Development, 98(2), 183-192. https://doi.org/10.1002/jcad.12312 

Pedroso, J. E., Siason, A., Ortizo-Roces, C., & Basbas, J. (2022). Implementation of guidance and counseling services during the 

COVID-19 Pandemic. ISSRA Journal of Education, Linguistics and Literature, 2(1), 1-12. 

Pryce, J. M., Gilkerson, L., & Barry, J. E. (2018). The mentoring FAN: A promising approach to enhancing attunement within the 

mentoring system. Journal of Social Service Research, 44(3), 350-364. https://doi.org/10.1080/01488376.2018.1472174            

Randick, N. M., Dermer, S., & Michel, R. E. (2018). Exploring the job duties that impact school counselor wellness: The role of 



9/9 

 
 

 
 

 

Del Rosario et al. 

Psych Educ, 2024, 25(1):1-9, Document ID:2024 PEMJ2336, doi:10.5281/zenodo.13732072, ISSN 2822-4353 

Research Article 

RAMP, supervision, and support.Professional School Counseling, 22 (1), 2156759X1882033.       

https://doi.org/10.1177/2156759x18820331 

Republic Act 10029. The Philippine Psychology Act of 2009. https://lawphil.netstatutes/repacts/ra2010/ra_10029.htm 

Republic Act 9258. The Guidance and Counseling Act of 2004.https://lawphil.net/statutes/repacts/ra2004/ra_9258_2004.html  

Ritter, C., Koralesky, K. E., Saraceni, J., Roche, S., Vaarst, M., & Kelton, D. (2023). Qualitative research in dairy science: A narrative 

review. Journal of Dairy Science.https://doi.org/10.3168/jds.2022-23125  

Roffers, A. J. (2021). School principals and counselors: Perceptions and expectations (Doctoral dissertation, Southwest Baptist 

University). https://www.proquest.com/openview/108a6d68b4febc07875073160c57470f/1?pq-origsite=gscholar&cbl=18750&diss=y 

Sethi, R., Rodin, G., & Hales, S. (2020). Psychotherapeutic approach for advanced illness: Managing cancer and living meaningfully 

(CALM) therapy. American Journal of Psychotherapy, 73(4), 119-124. https://doi.org/10.1176/appi.psychotherapy.20190050 

Sinesiou, C., & Henderson, J. (2020). Establishing relationships with administrators, faculty, and staff as a school counselor. In 

Beginning Your Counseling Career. (pp. 245-259). Routledge.https://doi.org/10.4324/9780429456350 

Snead, K. F. (2018). An Exploration of attunement in counselor education. http://hdl.handle.net/10919/82973 

Staller, K. M. (2021).Big enough? Sampling in qualitative inquiry. Qualitative Social Work, 20(4), 897-

904.https://doi.org/10.1177/14733250211024516 

Sudirman, N. A., & Masfufah, A. A. (2019, March).Coping strategy among bullying  survivors.In 4th ASEAN Conference on 

psychology, counselling, and humanities (ACPCH 2018) (pp. 20-25).Atlantis Press.https://doi.org/10.2991/acpch-18.2019.5  

Talia, A., Muzi, L., Lingiardi, V., & Taubner, S. (2020). How to be a secure base: Therapists’ attachment representations and their link 

to attunement in psychotherapy. Attachment & Human Development, 22(2), 189-206 https://doi.org/10.1080/14616734.2018.1534247               

Tang, A. (2019). The Impact of School Counseling Supervision on Practicing School Counselors’ Self-Efficacy in Building a 

Comprehensive School Counseling Program. Professional School Counseling, 23(1), 

2156759X2094772.https://doi.org/10.1177/2156759x20947723  

Taşçı, G., & Titrek, O. (2019). Evaluation of lifelong learning centers in higher education: sustainable leadership perspective. 

Sustainability, 12(1), 22.https://doi.org/10.3390/su12010022 

Tomko, M., Aleman, M., Newstetter, W., Linsey, J., & Nagel, R. (2021). A methodological roadmap for phenomenologically based 

interviewing in engineering education: Identifying types of learning in makerspaces. Studies in Engineering Education, 

2(1).https://par.nsf.gov/servlets/purl/10336825 

Vazquez, M. (2020). Exploring the relationship between emotional labor, burnout, race, and school counselor self-efficacy. (Doctoral 

dissertation, The University of North Carolina at 

Charlotte).https://www.proquest.com/openview/2869ae10fb0bb61546ab3fce470f83b3/1?pq-origsite=gscholar&cbl=18750&diss=y 

Venkatesh, V. (2020). Impacts of COVID-19: A research agenda to support people in their fight. International Journal of Information 

Management, 55, 102197.https://doi.org/10.1016/j.ijinfomgt.2020.102197 

Yin, R. K. (2018). Case study research and applications (Vol. 6). Thousand Oaks, CA: Sage. 

Affiliations and Corresponding Information 
 

Ma. Haydee E. Del Rosario 

Christian and Missionary Alliance Churches of the Philippines, Inc. – Philippines 
 

Lyndon A. Quines, EdD, LPT 

Ramon Magsaysay Menorial Colleges – Philippines 
 

Noe P. Garcia PhD, RGC, LPT 

Ramon Magsaysay Menorial Colleges – Philippines 


