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Abstract 
 

This study explored the teachers’ transition and strategy adjustment in integrating technological approaches to 

teaching. This study explored the lived experiences of the teachers’ transition and strategy adjustment in integrating 

technological approaches to teaching in Cebu Province for the school year 2023 – 2024. The challenges and highlights 

of utilizing technology inside the classroom are the main concern of this study. To address this, this study used 

Heideggerian Phenomenology as the research design. 5 participants volunteered to be part of the study and qualified 

with the inclusion criteria. This study used the Interpretative Phenomenological Analysis (IPA) popularized by 

Moustakas and modified by Van Kaam. These are the steps in analyzing the data. 4 emerging themes surfaced in this 

study. These are the (1) Shift to Digital Education; (2) Setbacks Amidst Advancements; (3) Strive for Excellence; and 

(4) Standardized Triumph. These themes are a clear picture of how the teachers’ experiences in transitioning into 

utilizing technological tools inside the classroom have shown and exemplified. With this, veteran teachers are having 

difficulty in using these technological tools as they lack exposure and skills in using them. It is highly recommended 

that veteran teachers be sent to relevant training and seminars especially pertaining to the utilization and maximizing 

the impact of technology inside the classroom. 
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Introduction 
 

The 21st-century evolution has brought various alterations to the ways of living, and most individuals have adapted to this change in 

response to current trends. People have lived according to the new age, where new technologies have emerged for the sake of 

convenience. Moreover, jobs and other industries have also adapted and undergone major transformations, from doing tasks manually 

to doing work with the aid of machines and technology. In the field of education, most educators have also responded to the call for 

change, which is evident in the manner of teaching, from the old ways of using traditional instructional materials to digital incorporation 

in class discussions (Riconalla et al., 2022). On the positive side, this shift to technology benefited most learners by equipping them to 

be skilled in digital and technological literacy. However, most teachers find this fast-paced evolution in the education system difficult 

to adjust to, especially those veteran teachers who are new to these digital advances (Legon et al., 2020). In addition to that, there have 

been few recorded numbers of training programs that prepare educators for the shift to digital teaching (Stan, 2022). This lack of 

preparation and readiness became a huge hurdle in the implementation of blended learning, questioning the competitive skills of 

teachers in terms of technological and digital literacy (Paradouski & Jelińska, 2021). 

The impact of the evolution of technology knows no exemption, everyone around the world is affected (Ando et al., 2022). Globally, 

teachers are being challenged as new generations are adaptive to this technological shift, they know how to manipulate technologies 

efficiently (Perez et al., 2022). The need to acquire technology efficiency is a prerequisite for teachers to effectively integrate 

instructional technology in a world where it is highly prevalent (Bahinting et al., 2022). The integration of digital technology in 

education has been around since the 1970s it is an integral part of the national strategy globally (Zeng, 2022). Many countries in Asia 

have also launched ICT integration in education. The government of Nepal, for example, made IT Policy 2000, integrating information 

technology into Nepal’s educational system for diverse purposes, including distance learning among students (Rana, 2020). Developing 

countries, like the Philippines, struggle with the difficulty of competing with neighboring countries’ technological advancement some 

areas are digitally divided, lacking technological resources. Although many have already implemented ICT in education in the 

Philippines, the hike in ICT integration in the teaching and learning process in the country is due to the pandemic. It forces many 

students and teachers, especially at the higher level, to adapt completely to the online platform to continue the education of the learners. 

Currently, the education system is rapidly embracing new technologies and is now in the process of integrating digital means in every 

classroom setting. This fast-paced shift to digital learning has resulted in a spike in interest in improving the competencies and qualities 

of teaching in the field of education (Onyema, 2020). For most educators, using technology in the classroom is essential for both 

teachers and learners, digital platforms aid educators in creating more effective teaching strategies that can make teaching and learning 

more engaging (Backfisch, 2021). On the contrary, some veteran teachers struggle to adapt to this new teaching style, which requires 

technology. Addressing the said issue may require tremendous efforts and resources to effectively implement the said blended 

classroom learning (Catulpos et al., 2024; Gomez et al., 2024) such initiative may include regular training, technology development, 

and support which can help overcome challenges and use the benefits of ICT integration in its most effective way (Francom, 2022). 

On the other hand, several recorded studies highlight the importance of technology in the field of education, which states that educators 
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who use technology in their teaching style can improve the skills of each learner helping to accelerate the rate of success in their future 

career choices (Morgado, 2021). As a result, education professionals are expected to be significantly knowledgeable when it comes to 

manipulating and utilizing technology as a means for learners to thrive in an increasingly technically proficient era. However, there 

have been increasing lapses when it comes to fully implementing the new education system, one of which is the teacher's capabilities 

in using such tools for their instructions (Dionaldo et al., 2024; Olleras et al., 2022). 

This study examines how teachers handle changes and their prior adjustments in integrating technology into the classroom setting. As 

a result of the technological shift, educational preparation might change because of how ICT is integrated into classrooms (Starkey, 

2020). According to Backfisch et al. (2021), technology integration in the classroom is seen as an important educational innovation to 

enhance teaching and learning processes in the 21st century, this shows that teachers are expected to be flexible in adapting to the 

changing environment. Additionally, there is a need to know how the impacts of digital technology integration are interconnected and 

identify the factors that can encourage effective and efficient change in school environments (Timotheou et al., 2023). This includes 

changes in instructional delivery, classroom management techniques, and assessment methods to meet the student's learning needs. 

Studying how teachers handled transitions in integrating technology into teaching, especially those who started teaching using the 

traditional method, shows a valuable understanding of their flexibility, creativity, and passion for teaching. By examining this, the 

researchers want to find out the effects of the sudden shift from traditional teaching to digital and technological systems and how 

teachers transition to meet the student's learning needs. The researchers use qualitative methods, such as interviews, to determine their 

challenges about the integration of technology into teaching. 

According to Ifinedo and Kankaanranta (2021), the transition to a technology-assisted classroom environment relies on how teachers 

maximize the opportunities provided by technology. Commonly, integrating technology in education is presumed to bring convenience 

for teachers and students (Cabello, 2022). However, there are factors to consider to prove that the impact technology has on teaching 

and learning is all about the advantages (Timotheou, 2022). This study aims to explore how veteran teachers adapted and adjusted 

during the transition process from using traditional methods to integrating technological tools in the classroom. This describes the 

teacher’s perceptions and their lived experiences of the changes. In addition, this includes the difficulties the teachers faced and how 

they coped with the changes considering their technological skills, student engagement, and the use of technology in their teaching 

strategies. This research study wants to understand the experiences of veteran teachers and how their teaching practices are influenced 

by technology. 

Research Questions 

This study explored the lived experiences of the teachers’ transition and strategy adjustment in integrating technological approaches to 

teaching in Cebu Province for the school year 2023 – 2024. Specifically, this study answered the following questions: 

1. What are the lived experiences of the teachers’ transition and strategy adjustment in integrating technological approaches to 

teaching?  

2. What are the challenges encountered by the participants of the study?  

3. What are the learning experiences of the participants?  

4. What are the teachers’ coping mechanisms for the challenges they face? 

5. What is the meaning of the teachers’ lived experiences? 

Literature Review 

In this section, the researchers present an overview of recent literature related to the teacher's transition and strategic adjustments in 

integrating technology into teaching. This study discusses the in-depth theoretical framework that impacts the study. The researcher 

also examines the strategic adjustments used by teachers inside the classroom and the relationship between technology and teacher 

efficacy. The purpose of this section is to evaluate, analyze, and improve knowledge of recent research in light of related earlier 

findings. 

Transitioning to a technology-based approach to teaching and learning is an evident effect of children adapting to digital trends. This 

forced the education system, specifically teachers, to integrate technology into instructions, which challenged teachers' competency 

towards effective integration, skills, and mastery of the different technological tools for effective delivery. The findings of the study 

reveal that integrating technology into teaching and learning practices has positively affected teachers’ instructions, as learning inside 

the classroom has become more active and exciting and has motivated students to continue in their course of learning. The inclusion 

of technology has detected numerous barriers to its effective implementation, such as the stability of the internet connection as well as 

teachers' online teaching training experiences. Thus, the study suggests that authorities must take action to support the current 

educational needs, which includes allocating sufficient budget for different digital resources, infrastructures, facilities, and tools to 

different institutions at all levels. Furthermore, for teaching development among teachers, they must be provided with opportunities to 

hone and practice the necessary skills for a successful and effective use of technology in the teaching-learning process (Akram, 2022). 

As the generation of technology has arisen, educators need to adapt and cater to the rapid change of technology. Educators should be 

at ease with the student's abilities to multitask and the evolving learning styles of students. This study aims to give a thorough 
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explanation of the educator’s perceptions of the change of delivery and learning content in terms of combining technology in the 

classroom. Using inductive and descriptive analysis in a descriptive case study, data were collected. High levels of confidence, the 

value of training and professional development, self-motivation, and enthusiasm about how technology can improve learning were 

among the themes that emerged. A wider range of participants, including teachers from kindergarten through high school, may be 

included in future studies. Another recommendation would be to repeat the study with a population not as vested in technology. To 

give stakeholders crucial information on tactics and strategies essential to a smooth transition, a pre-assessment of the current values, 

beliefs, and confidence of educators involved in the change process is recommended. By shedding light on the values, beliefs, and 

degree of confidence of educators changing, this study filled a vacuum in the literature regarding the humanistic difficulties educators 

face when incorporating technology into their classrooms (Hartman, 2019). 

The unification of technological tools in education has completely altered the teaching and learning experiences. The study explains 

the impact of shifting into the digital era and how it augments the inclusivity in education. An extensive review of literature highlights 

the various strategic approaches of teachers in utilizing digital tools, to meet the expected enhancement of students' learning. Moreover, 

digital devices provide a collaborative and interdisciplinary discipline, which provides wide access to education. Despite its greater 

benefits, it is evident that it also presents drawbacks such as technological misuse and the digital divide that need to be carefully 

considered because it hinders effective learning. However, different sectors in the community must commit to one another to ensure 

an equitable technological-enhanced education. Upbringing strategic approaches, with the integration of multimedia, educational 

games, and simulations in learning, stimulate engagement, and a personalized and collaborative learning environment. Therefore, a 

balance of proactive measures must be addressed to associate the complexities and challenges. In a world of upgrading technological 

tools, students are introduced to maximize the technological benefits, wherein it promotes innovative and collaborative education that 

equips students with capabilities towards learning (Lasaiba, 2024). 

According to the study conducted by Bereczki in 2021, the transition of integrating technology into teaching is not easy. Even the 

teachers who are experts in using technology in teaching encountered difficulties, especially with the implementation of technology-

based creativity. To facilitate and reach the students' outcomes, the participants valued and implemented different approaches. 

Approaches that foster the creativity of the students. Also, an approach that allows teachers to organize things systematically to meet 

the needs of the students and make a greater impact in terms of collaboration among students. Furthermore, this study provides future 

research insights for teachers into how technology can effectively foster creativity among students. 

According to Pu Zhang (2024), a lot of challenges are experienced as the carrying out of online learning has been growing in the recent 

digital transformation in education. From the teacher's viewpoint, although a substantial amount of literature has been written about 

student adaptation, a lesser amount has been written about the difficulties of successful implementation. This study examines how 

several factors affect teachers' abilities, especially how new learning environments adjust when they switch to an online setting. From 

the five provinces of China, 670 teachers were separated into two groups related to their participation in technology.  

Higher Vocational Education in China plays a significant part in fostering higher levels of technical skills, which promotes the 

educational development of the learners. These days, as the evolution of technological advancement arises, it has created a great 

transformation towards education, in a way that the teacher's teaching strategies and methods vary, and the educational objectives are 

modified. Various contexts of digital transformations enable teachers to improve their teaching abilities. Therefore, the article implied 

that digital transformations from Higher Vocational Education seek to provide support and reference towards establishing teachers' 

teams (Hui, 2023).  

According to Eileen Winter (2021), teachers who are accustomed to teaching learners in face-to-face settings find it hard to teach 

online. When the COVID-19 lockdown took place, the schools had to think of possible ways for the students to continue their studies 

and that is to move online learning. It is necessary to have various skills when using online teaching because it is a difficult transition 

for teachers. To a certain extent, 38 primary and post-primary teachers in Ireland were surveyed by the Adaptive and Inclusive Learning 

Environment (AILE) concerning using technologies and the impact of COVID-19 in their work. The results confer the teacher's insights 

about the different ways, challenges, and instances of incorporating technology. Nevertheless, the research focuses on technological 

specifications for triumphant online teaching. 

Covid-19 has led to a period of uncertainty and anxiety among schools, school staff, students, and parents. In response to the pandemic, 

teachers in New Zealand swiftly transitioned to fully online instruction. In this sudden shift, a rapid reevaluation of teaching strategies 

designed for traditional classroom settings is necessitated. Along with the shift to online instruction it also brought challenges related 

to internet accessibility. Individuals were required to adapt to making everything remote as well as virtual instruction. This study 

explores the concept of designing for transitions in emergencies. By utilizing the Activity-Centered Analysis and Design framework, 

the paper examines the implications for educational design, emphasizing the importance of coordinating tools, social structures, and 

tasks to support learning activities in emergency remote education. The research specifically delves into the transition experiences of 

students and faculty in a Bachelor of Nursing program, which involves a three-phase educational design approach, including the 

implementation of Virtual Happy Hours. These Virtual Happy Hours were organized for two cohorts of first- and second-year students 

in the Bachelor program, as well as their instructors. By engaging in Virtual Happy Hours, participants were able to familiarize 

themselves with the tools, tasks, and social components that could enhance online engagement in preparation for future course sessions 



1175/1186 

 
 

 
 

 

Arellano et al. 

Psych Educ, 2024, 24(10): 1172-1186, Document ID:2024PEMJ2332, doi:10.5281/zenodo.13730256, ISSN 2822-4353 

Research Article 

during the lockdown period (Green, 2020). 

During the COVID-19 pandemic, the educational system in the Philippines transitioned from traditional face-to-face learning to an 

online-based approach. Integrating technology for effective instruction has become a challenge for both teachers and educational 

leaders in the country. The study aimed to test the technological competency and leadership among school leaders towards the 

utilization of technology in teaching. In the data collection using surveys and tests, the results showed the positive performance of 

school leaders as they met the quality standard for teaching in technology-based learning. The study concluded that training programs 

must be provided for teachers and school heads to further develop their teaching skills and leadership and equip them with the necessary 

competencies for the current teaching and learning approach (Maala, 2022). 

To conclude, this study focuses on educators who have more than 20 years of teaching experience. The researchers want to understand 

the different challenges faced by educators with the sudden shift from traditional teaching to the integration of technologies inside the 

classroom. This paper aims to show the varying experiences of educators during the pre-pandemic, at the height of the pandemic, and 

in the new normal setting, following the resumption of face-to-face classes in Philippine education. In addition to that, this paper aims 

to provide information to understand how this phenomenon made an impact on the usual routine of the educators in imparting 

knowledge to the learners and presents the adjustments of veteran educators here in the Philippines and how they effectively integrated 

technologies in every classroom setting. This paper incorporates the different insights of the educators and how they managed to get 

through the various challenges of integrating technology into their teaching process. 

Methodology 

Research Design 

This study used the Heideggerian Phenomenology. This design is a qualitative study wherein it explicated the lived experiences of the 

participants who are the teachers adjusting to integrating technological approaches to teaching. This design can delve into the challenges 

and highlights they experience as they utilize technological tools in delivering classroom instruction. 

Participants 

The sampling design utilized in this study was purposive sampling following established inclusion criteria to identify the participants 

of the study. The participants should be a public school teacher. They should be utilizing technological tools in discussing their lessons. 

They should have 5 years or more teaching experience. The participants should be within the Cebu Province. 5 participants qualified 

to be part of the study. 

Instrument 

The main instrument in this study is the researchers, themselves. It is supported by a semi-structured questionnaire which is content 

validated to explore the lived experiences of the teachers in teaching lessons using technological tools (Cabello & Bonotan, 2021).    

Procedure 

The researchers asked permission from the Campus Director and College Dean to gather data. After the permission is secured, they 

send the letter to all prospects or possible participants of the study to acquire their consent. After that, they scheduled an interview. 

After the interview, the data gathered were treated using the analysis established in this study. 

Data Analysis 

In treating and analyzing the gathered data, the researchers opted to use the Interpretative Phenomenological Analysis (IPA) 

popularized by Moustakas and modified by Van Kaam. These are the steps in analyzing the data. The following steps are 

horizontalization, Reduction, and elimination, Thematize the Invariant Constituents, Checking the Themes Against the Data, Creating 

the Individual Textural Descriptions, Creating Individual Structural Descriptions, Creating Composite Textural Descriptions, Making 

the Composite Structural Descriptions, and the Creation of the Composite Structural-Textural Description. 

Results and Discussion 

In the analysis of the data, 4 core themes emerged namely, Shift to Digital Education, Setbacks amidst Advancements, Strive for 

Excellence, and Standardized Triumph. These themes are discussed comprehensively with literature to corroborate the words and lived 

experiences of the participants.  

Theme 1: Shift to Digital Education 

Marked by evolution and innovation, the 21st century era had everyone adapting to various changes. One of which is the integration 

of technology into everyday work. This adaptation involves not only acquiring technical skills but also developing approaches that use 

technology to enhance learning. In today's digital age, teachers are increasingly expected to make use of technology to engage students, 

facilitate student learning experiences, and prepare them for success in a rapidly evolving world.  

Teacher 9 said “Before, 2005, the class didn't happen inside the classroom because I didn't have a laptop during that time.”, and “I 
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attended seminars and training to learn how to use technology.”  

The global trend in modern ICT-based educational systems development is personalized learning. These systems are characterized by 

their ability to tailor learning experiences to individual needs and preferences. In teacher training, the application of adaptive learning 

systems is crucial for sustainable development. The focus is on utilizing adaptive learning systems, which offer flexibility. The current 

trends and implementation strategies for these systems in teacher training are discussed (Marienko et al., 2020). By embracing 

technology and using it effectively in teaching practices, educators can empower students with the skills and knowledge they need to 

thrive in a rapidly changing world. 

It is without a doubt that this century is all about the evolution of technology. As organizations like the educational system find ways 

to harness, and make use of emerging technologies to recognize the different needs of students, educators navigate the complexities 

and problems that are brought along with it, such as accessibility with these tools is of concern.  

The accessibility of digital tools is noted to have a remarkable impact on the education system (Timotheou et al., 2022). With 

technological support, teachers can now have a more efficient process for accomplishing their workloads. In addition, the development 

of IT tools has also increased the available instructional materials that can be accessed and utilized in the classroom (Mdhlalose & 

Mlambo, 2023).  

As Teacher 3 shared, "From doing everything manually before (like Form 14 and lesson plans), now those things can be downloaded 

and computerized instantly."  

Most of the participants have observed how access to digital tools provides convenience to teachers when it comes to handling 

paperwork and other tasks. These tools not only physically lessen the burden of submitting those required documents manually but also 

allow teachers to focus more efficiently on providing students with engaging and progressive learning experiences.  

As the educational system embraces the journey of transitioning, educators will also need to navigate the new expectations, and skills 

required to keep up with the changes. One of the ways to do this is for educators to shift from being the providers to being the ones 

facilitating students' learning experiences. 

The role transition of teachers is a must, especially because the landscape of education is changing rapidly, by the advancement of 

technologies. This in turn impacted the educational practices which involved the shifting from a traditional mode of teaching, indicated 

by the role of the educators as the sole provider and disseminator of knowledge, to a facilitative model of teaching, where students are 

given the freedom to explore and be actively involved in the learning process. This transition challenges educators to shift from having 

the role of being a lesson provider and embrace a more interactive role as a facilitator that guides students to learning.  

According to Teacher 7, “Changes the role of the teacher from a traditional knowledge provider into a facilitator.” In this, teacher 7 

highlights the evolving role of educators as they adapt to meet the changing needs and learning styles of students of today.  

The transition process of schools from traditional classroom setups to innovative learning environments, which emphasize flexibility 

and support various teaching methods. While many schools aspire to create such environments where teaching, culture, and space 

converge to facilitate deep learning and student engagement, some struggle to align their teaching practices, organizational structures, 

and leadership with the intended vision of their redesigned spaces (French et al., 2020). By making use of and harnessing the changes 

in educational practices, educators can create a dynamic, interactive, and inclusive environment suited for learning.  

As educators engage in continuous learning and ways to adapt, the transition in itself isn’t all about acquiring new skills but making 

and reshaping learning approaches to meet the student’s learning needs. In so, the education system and educators would need to 

embrace flexibility to facilitate smoother learning adjustment within the classroom and in the organization. 

The fourth is the learning adjustment. Learning, indeed, is a continuous process. In the educational context, the emergence of 

technology use in the classroom has brought teachers to another period of learning in their teaching careers. The shift to technology-

aided teaching approaches means teachers must adapt to new technological tools replacing traditional instructional methods. In the 

continuous cycle of learning, even with teachers being experts in various fields, there is still a need for support in their professional 

practice to ensure the effective integration of ICT tools in the classroom setting (Grünberger & Szucsich, 2021).  

According to Teacher 1, "I often go through a period of adjustment and learning."  

During the transition, teachers are not only required to know how to operate technological tools but also revisit their teaching strategies 

and redesign their approaches in ways that optimize student learning using technological advancements. This means that, in this 

transformative era of education, teachers also undergo a learning process that further equips them with technical skills and provides 

them with familiarity and awareness of the various digital tools.  

Theme 2: Setbacks amidst Advancements 

Every positive outcome has a corresponding set of consequences. This is reflected in the shift from traditional means of teaching to the 

integration of technology within the classroom. Despite its list of positive effects, various setbacks have drowned out the benefits 

offered by technological advancements. This section unveils the downside of technology adaptation among educators and how these 
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personal struggles blurred the promising advantages of technology within the teaching-learning process. 

The first setback is a technical struggle. Transitioning from a traditional way of giving instructions to a technology-based approach, 

technical struggle has been identified as one of the challenges faced by most of the teachers. In the process, teachers have faced 

underlying issues, including internet connectivity and computer access. These difficulties have been linked to student engagement as 

they become technologically driven, and this is what requires teachers to adapt and learn despite the unfamiliarity in order to meet the 

interests and learning needs of the learners (Francom & Pinkney, 2021).  

As mentioned by Teacher 1, “As a teacher, I have encountered various struggles when adapting to new technologies and understanding 

today’s learners. Some common challenges include technical difficulties, the learning curve, and student engagement.” 

Integration of technology in education reached its height during the pandemic. With most, if not all, veteran teachers not prepared and 

familiar with technical and digital navigation, most of the participants experienced the same situation, wherein they found it difficult 

and problematic. Technology in the classroom has become a struggle for them, as they consider themselves incompetent and 

inexperienced. 

Aside from technical struggles, educators, especially those who are assigned to remote areas or those who lack funding from the 

government, suffer from other challenges. This led to slower adaptation to technical advancements. Limited resources have been one 

of the issues amongst veteran teachers since then, and up until now, this problem still receives attention from the education field. Lack 

of educational resources is one of the leading distractors affecting the process of disseminating knowledge. Despite educators' best 

efforts, schools frequently operate on tight budgets, which can limit the availability of resources required to provide high-quality 

education  (Cutillas et al., 2023) 

As stated by Teacher 5, "Struggles in dealing with the realities of technologies in the physical classroom as a teacher need to address 

the lack of gadgets to use, badges, limitations, and limitations of professional teaching."  

One of the biggest challenges facing teachers today is how to manage insufficient resources in the classroom. With that, it is indeed 

essential for schools to provide ongoing support, resources, and professional development opportunities for veteran teachers to help 

them successfully integrate or incorporate new technologies into their teaching practices. 

Moving forward, other than the first two previously mentioned technology struggles, a corrupted system is listed as the third issue with 

regards to the technology transition. According to Alvarez (2020), although there are many reasons to use technology in the classroom 

to enhance student achievement, motivation, and process productivity; diversity offers teachers new alternatives for instruction and 

supports self-learning; various barriers hinder technology integration.  

As explained by Teacher 1, "I use backup files, USB drives, or Google Drive because sometimes files can be corrupted."  

Additionally, corrupted files are not just the typical daily struggles that hurdle the effectiveness and adaptive capabilities of veterans 

(Shanableh et al., 2022). Equipment malfunctions also contribute to their challenges when dealing with technology. Teacher 4 

mentioned that whenever there are technical glitches or equipment malfunctions, the flow of the discussion is disrupted. Hence, having 

backup equipment or other communication channels ready can also help minimize disruptions and guarantee that classes go on as 

planned. 

Aside from malfunctioning technological tools, power outages also contributed to the bad experience of technology adaptation amongst 

veteran teachers, specifically those who are assigned to far-flung areas or rural communities (Akram et al., 2022).  

Teacher 5 elaborated, “Power outage not only hinders their classes but also affects their continuous learning of technology.”  

Unfortunately, internet unavailability has also become one of the branching shadows of transitioning to technology. This has led to 

major obstacles within the classroom as rural areas find it hard to access strong connectivity, and some are even deprived of such. This 

downside of technology has led to a great number of teachers who find it difficult to adapt to this modernized manner of teaching 

(Mallillin et al., 2020).  

According to Teacher 7, "When there is no internet connection, the implementation of technology is not feasible."  

True enough, remote and rural areas have difficulty accessing a stable internet connection due to varying reasons, which greatly affects 

the entire classroom discussion that utilizes a technological tool (Tembrevila, 2020).  

Additionally, as explained by Teacher 9, “I can't tell if it's 100 percent because of our current location, where we struggle for signals.” 

Furthermore, Teacher 9 added, "We also don't have the right resources."  

Despite the tremendous effort of the government to address this issue, up to this date, this problem has been continuously gaining 

attention. As a result, most educators in these areas have a low capacity for manipulating other technologies and digital devices that 

require the internet to function. This led to teachers having doubts about the effectiveness of technology integration. 

Technology adoption intention was negatively related to privacy concern and positively related to trust in government. However, 

neither user-friendliness nor the cultural values of conformity and self- direction played a significant role. While interdependent self-
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construal was positively related to adoption intention, independent self-construal was not a significant predictor. Lan Ni et al., 2023. 

This idea is skepticism, which describes how teachers are being skeptical towards learning technology. Additionally, there are a smaller 

number of teachers who seem to be comfortable users of the available technology. This is due to the scarce training, lack of time and 

technology support, and several episodes of technology malfunction, which hinder them from adapting easily to new and advanced 

ways of teaching. Because of that, veteran educators have developed a fear of becoming incompetent when it comes to their work. 

Fear of incompetence mirrors the thoughts of most educators, who are doubting themselves and their ability to learn technology.  

Teacher 4 mentioned, “I also have a fear of not being able to deliver knowledge to the kids due to their lack of familiarity with 

technology.”  

This highlights a common fear among veteran teachers that they are not experts in using technology and might hinder the delivery of 

lessons and help students learn (Torrato et al., 2020). As mentioned in the previous statement, teachers struggle to keep up with 

technology for various reasons, one of which is rather personal and requires self-development to address the said issue, and this is 

having a lack of experience with technology.  

Veteran teachers experienced technical unfamiliarity in using technology with today's 21st-century learners. This happens due to the 

transition from a traditional teaching approach to the integration of modern technology and educational settings. Many veteran teachers 

who have decades of experience in the classroom are more likely to experience difficulties in adopting and effectively utilizing various 

digital tools and platforms to enhance their teaching methods.  

Teacher 3 stated, "I had to ask for help from my observer, and I am not familiar with the technology feature." 

 It is evident that veteran teachers also need assistance during the process of utilizing technological tools. According to Villon et al. 

(2022), there are variations in digital-experienced teachers’ preparedness for digital and some may need help, depending on the 

technological activities involved.  

The previously mentioned statements conclude that despite the positive effects of incorporating technology within the classroom, there 

are major setbacks that test its effectiveness and efficiency during the process of utilization. Hence, teachers, specifically those veteran 

educators who are new to these types of innovations, have been in a constant struggle to keep up with the new teaching methodologies. 

These challenges lead to the birth of other hindrances such as teacher efficiency, productivity, and quality dissemination of knowledge 

among learners. 

Theme 3: Strive for Excellence 

Self-development is a process where each individual seeks to find improvement, learn, and build new skills. It is continuous learning 

that an individual listens to feedback and even engages in activities that would develop. Through self-development, each individual 

will be able to expand success in their fields and achieve bigger goals. True enough, according to Qureshi et al. (2021), technology has 

brought an increase when it comes to education. It made the teaching and learning process improve and effective. However, as 

technology advances and to keep up with the trends to provide quality education to students. 

Teacher 8 said, "I challenged myself on how to use technology since I am handling 21st century learners." 

These educators had already faced numerous challenges in education, especially in the transition from traditional teaching to integrating 

technology in their teaching process but with determination, patience, and by making these challenges as inspiration for self-

development, these educators were able to integrate technology in their teaching and learning process successfully. 

One way to achieve deeper learning and to be able to provide learners with quality education, it is important that an educator is more 

skilled and knowledgeable enough to sustain the needs of the students. With that, seeking professional development can be a tool to 

expand learning and make learning fun. 

Professional development is the act of acquiring new skills and knowledge through continuous education and training to expand in 

your field, especially in education. Professional development is important in education because according to Sancar et al. (2021), it is 

an important element of a teacher to improve students' learning. Through professional development, it gives a significant change in the 

professional life of an educator. 

Teacher 1 said, "Seeking professional development such as attending workshops, webinars or training sessions", are a few of their 

coping mechanisms to deal with the challenges they encountered during the technological change in education. 

In order to achieve the goal of providing quality education to students, according to Haleem et al. (2022), technologies are used as tools 

to provide students the access to inclusive and quality education. This concludes that, part of a teacher's professional development and 

one of the competencies that every educator must develop is the integration of technology in their teaching and learning process. With 

that, these educators were able to keep up with the new phase of education and despite the setbacks, these educators are able to provide 

quality education to their 21st century learners. 

As technology plays an important role in modern education, veteran teachers, who may have spent decades honing their skills in 
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traditional settings, are now changing to a technology-based setting. Veteran teachers are adapting to this new educational landscape. 

They wholeheartedly keep up-to-date with the new technology to ensure that they will maintain their relevant and valuable contribution 

in the teaching field. This rate of change may contribute to an increase in anxiety that impacts effective technology integration in the 

classroom. However, through a spirit of self-enrichment, they improve proficiency and gain control over their fears. Veteran teachers 

feel more capable and equipped for the changing educational landscape. 

The discussion of this theme is supported by the words of the participants about self-enrichment.  According to Teacher 8, “I watch 

tutorials on YouTube because even if I learn something today, I might forget it the next day.”  Furthermore, the participants added, 

“When I ask my co-teacher for help, I record the instructions and write down the steps.” 

The aforementioned claims go beyond merely finishing a task. Veteran teachers are actively working on their way to ensure that they 

understand the technology they have learned and can use it in their teaching instructions. This shows great self-enrichment as a teacher 

by taking charge of their professional development and always enhancing their skill set. It strongly supports the idea that self-

enrichment is a key motivator for veteran teachers in today’s teaching instructions. Veteran teachers nowadays are taking charge of 

their learning to strive for excellence in today’s teaching instructions and improve their teaching. According to Monteiro et al. (2021), 

peer tutoring is not just about acquiring new skills, but also about overcoming anxieties related to technology. Learning from colleagues 

creates a safe space to experiment and gain confidence. Veteran teachers should emphasize the role of peer tutoring by believing that 

teachers thought that the models and tutoring from their more experienced colleagues encouraged them to try more challenging 

practices and use of technology for instructions than they would have done on their own. It highlights a valuable coping mechanism 

and self-enrichment strategy for veteran teachers. 

Equipped with new skills and knowledge through self-development, professional development, and self-enrichment, veteran teachers 

can now turn to their peers for further growth. 

Educators are faced with fast-paced changes in educational practice and expectations as technology innovation continues over time. 

This rate of change may contribute to an increase in anxiety that impacts effective technology integration in the classroom. Veteran 

teachers can learn from each other’s experiences and expertise through peer coaching, lesson-sharing sessions, or online communities 

focused on educational technology. It fosters a collective knowledge base that can keep pace with the rapid changes in the field.  

According to Henderson and Corry (2021), to end this gap and reduce anxiety, veteran teachers should believe that continual 

professional development is essential, and peer collaboration is a powerful tool within the challenges faced by our veteran teachers. 

As stated by Teacher 1, “Veteran teachers should ask for support, attend workshops, and explore and experiment with different tools 

and platforms. Evaluate our methods of instruction and ask learners for their own opinions.” 

The experiences of Teacher 1 perfectly captured the essence of teacher-peer collaboration.  By attending seminars, working with tech-

savvy people, sharing knowledge, and creating a safe space for learning about the integration of technology instructions. By following 

these tips, veteran teachers can enhance their effectiveness as educators. Moreover, teacher 1 mentioned that reflective teaching is 

aligned with the participant practices and getting student’s feedback. The teacher's experiences highlight how crucial ongoing education 

is for veteran teachers. The significance of teamwork, ongoing professional growth, and thoughtful pedagogy is underscored by them 

when navigating the dynamic landscape of educational technology. 

Armed with the collective knowledge gained through self-development, professional development, self-enrichment, and collaboration, 

veteran teachers demonstrate remarkable perseverance in adapting to new educational landscapes. 

One of a teacher’s major characteristics is they always have work perseverance. Educators are the drivers in changing the nation and 

technology has become an important tool to improve the teaching and learning process. However, educators can’t deny the fact that 

adjusting to a new setup can be frustrating and stressful, especially for those educators who have been in the field for about more than 

twenty years. 

The discussion of this theme is supported by the words of Teacher 8 who mentioned, “Keep trying because it’s part of the job.” 

The statement reflects the understanding that encountering obstacles and setbacks is inevitable in any work environment.  Perseverance, 

as Teacher 8 suggests, becomes an essential part of the job, requiring a commitment to continued effort despite challenges. The 

experiences of the first educator were all about learning through trial and error. This aligns with the concept of a growth mindset, which 

emphasizes the belief that abilities can be developed through effort and persistence. True enough, despite the countless frustrations, the 

stressful adjustments, the burnout from the sudden shifting and even having self-doubt, these educators remained positive throughout 

the whole process. (Fabelico & Afalla, 2020). 

This represents that having a positive outlook is an educator’s character and work perseverance is their driving force to always do their 

best and remain consistent in molding their students to become an effective citizen in this country with 21st-century skills. 

Theme 4: Standardized Triumph 

A triumph of learning resulted in creating new opportunities. Despite the setbacks anchored with technology, we can’t neglect the fact 

that it undeniably changes the ways of education for the better. The technological shift brought a significant impact to education that 
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opened new opportunities for educators and has been beneficial for the students. With technology integration in education, pedagogical 

approaches are evolving and reshaping their framework to cope and keep up with the constant changes in the field of education (Miranda 

et al., 2021). Educators employing different methods and strategies have been made possible due to the convenience introduced by 

technology. Having technology inside the classroom allows teachers to plan with ease and provide a more enhanced education that best 

allows students to acquire and grasp knowledge effectively. Classrooms are transformed into a dynamic and interactive environment.  

As mentioned by teacher 1, “It provides new opportunities for personalized learning collaboration and access to vast amounts of 

information. "Teacher 1 also added that “It requires me to be adaptable, creative, and open-minded”.  

With this statement, it can be concluded that technology provides a wide array of opportunities for teachers to become transformational 

knowledge providers inside the classroom. It challenges the teacher to become adaptable to the shift to meet the needs brought by 

technology. It is an opportunity for educators to restructure their teaching approaches that can cater to personalized learning experiences 

and various learning styles.  The positive progress in the educational landscape can be made possible through reorienting fundamental 

structures accompanied by technology (Burbules et al., 2020). 

Meanwhile, the transition to technology integration enables less workload for teachers. In the Philippines, teachers are not just the 

dispenser of knowledge. They are as flexible as anyone would have thought. Educators work beyond their workload. The emergence 

of technology in the field of education paves the way for educators to manage their time effectively. Technology, as a support tool, is 

the light of the tunnel that allows educators to work with less workload enable them to allocate sufficient time for their personal lives, 

and become more efficient as an individuals (Fernandez-Batanero et al.,  2021).  

According to teacher 3, “It lessens the workload of the teacher”.  

Learning resources are highly accessible with the available technologies at hand. From searching for specific contents or information 

for a lesson down to the calculation of grades, with technology it is convenient. Instead of gathering some information from traditional 

books which would take an amount of time, with technologies it will only take one click away. From traditionally recording scores and 

calculating the grades, with technology, grades can be generated instantly after encoding the scores through Excel. With technology, 

teachers can now design instructional material that will not consume most of the time. The existence of technology allows teachers to 

search for interactive videos where students can acquire quality information. Through images and GIFs, educators can prolong the 

attention span of the students for better learning. This way, teachers can have more time for their personal lives spend more quality 

time at home, and take the rest that they deserve. 

Importantly, a great eye-opener for everyone arose, and easy access to technology is widely evident. In this new era of constantly 

expanding technologies, their impact on education has been transformational. With these advancements, educational technology 

becomes an essential component of the classroom, impacting the integration of various approaches in teaching, student interaction, and 

the entire educational landscape. Technology transformed equitable access to learning tools and educational resources, allowing 

personalized learning and skill development, regardless of socioeconomic status or location (Ascione, 2023).  

As teacher 5 has answered, “They find it easy to navigate technology for effective learning”.  

The statement emphasized how profoundly modern technologies have changed education. From conventional teaching methods to the 

reshaping of today’s learning, technology gives both teachers and students access to a variety of knowledge. Technology enables 

educators to create a dynamic and inclusive atmosphere by providing interactive digital tools and online platforms. One of the most 

evident changes is the digitization of educational materials, allowing access to more up-to-date information. Traditional textbooks are 

being replaced by online resources giving an engaging rich and engaging content of learning. 

Additionally, through this, technology has proven its quality, and enhanced learning was merely a testimony to its functionality. In 

education, it is expected to interact with a wide range of students. These students have certain preferences and needs that teachers must 

address. And, with the incorporation of technology, the educator can better meet the needs of these students. According to the article 

"Embracing Innovation in Education: Tools for Enhanced Learning and Collaboration (2024)", with the large range of tools available 

to enhance learning, numerous tools have also transformed the way we learn. Advanced tools would be an excellent method to provide 

support and direction for a personalized approach to student success. These innovative tools foster better communication and 

collaboration between students and educators. Furthermore, students can interact with peers, engage, and contribute to working projects.  

As far mentioned in the answer of teacher 3, “Enhanced student learning, easy access to information, interactive and collaborative 

classroom”. Additionally, the teachers’ response indicated that “It does not erase students' skills during the traditional method.”  

It implies that using these resources to learn increases the amount of knowledge gained from conventional instruction. Their proficiency 

in using these technical tools increases as a result. Integrating technological tools into education has greatly enhanced effective learning 

which is a continuous process of investigation and adaptation. Educators should adopt a growth attitude, constantly looking for new 

and innovative methods to improve the learning experience. By promoting an innovative culture, educators enable students to become 

active participants in their education, preparing them for a future in which adaptation and lifelong learning are crucial.  

Aside from it, indeed a great triumph is to provide a quality education for all learners. Technology is crucial for ensuring high-quality 
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education. It is essential for creating online materials that cater to a variety of learning styles. The use of innovative tools in education 

has turned the learning experience into a more engaging, individualized, and collaborative one.  

As teacher 5 has answered, “Provide access to a wide range of resources, facilitates personalized learning, and promotes active student 

engagement”.  

Educational technology encompasses a wide range of tools and resources that can be applied in a variety of contexts, including both 

traditional and online learning. It demonstrates the goal of making teaching and learning more interesting, efficient, individualized, and 

effective (Djalilova, 2023). It can assist students in achieving a wide range of learning objectives, including knowledge acquisition, 

skill improvement, and comprehension of complex topics. It also equips pupils with the necessary digital skills for today’s highly 

connected society. As we continue to embark on these advancements, we equip potential students not only for academic achievement 

but also for a bright future. 

Providing a strategic approach to authentic learning, the integration of technologies plays a crucial role. Authentic learning is a concept 

to bring the real world or real experience closer to students in the classroom. Authentic learning that presents reality in the classroom 

is more contextual to students' daily activities. Virtual Reality (VR) offers interactive real-life 3D multimedia simulations, promotes 

interactivity with the created world, and enables sensory sensations (Utami et al., 2021). 

According to Stanley (2021), educators provide students with authentic learning experiences that they can apply to their lives in 

school—and beyond.  

As Teacher 2 said, “Technology is effective in teaching literacy and numeracy. Students can easily connect with what’s happening 

based on their daily life or situation”. 

The aforementioned above proves that authentic learning relates academic knowledge to actual life circumstances, making learning 

timelier and more enjoyable. This application helps students realize the importance of their education and pushes them to learn in 

greater depth. Authentic learning corresponds effectively with what is expected and needed of 21st-century learners, training them not 

just intellectually, but also psychologically and emotionally, for the multifaceted nature of present-day employment and everyday life. 

Finally, this transition to technological learning has equipped digital learners. Digital technologies show a range of tools selected to 

include formalized learning environments in teaching in higher education, and students utilize these tools to promote their learning. 

The Industrial Revolution 4.0’s technological growth has penetrated higher education institutions (HEIs), forcing them to deal with 

digital transformation (DT) in all of its dimensions. As they enable us to characterize the various interrelationships among stakeholders 

in a digitally enabled context of teaching and learning, applying digital transformation techniques to the education sector is an emerging 

field that has attracted attention recently (Alenezi, 2023). 

As per Teacher 5, "The integration of technology is effective as learners nowadays are most exposed to using gadgets". 

This concludes that due to the widespread use of technology, students can acquire digital literacy skills and become skilled in using 

digital tools for a variety of educational purposes. Because they can immediately perceive the advantages and applicability of new 

technologies in their social and academic life, students are frequently more driven to learn and use them. This increased global 

connectedness opens doors for cross-border cooperation and broadens viewpoints and cultural understanding. Technology can be used 

to develop more vibrant, entertaining, and powerful educational spaces that meet the different needs of 21st-century learners as they 

are referred to as “tech-savvy”. 

Conclusions 

Technology has now become part of our lives and has played a significant role in education. It has been evident in providing 

convenience, accessibility, and efficiency. Teachers are mandated to adopt a new approach to teaching and learning from a conventional 

style to a more digital one. However, this shift has challenged most of the teachers, who have faced numerous struggles in implementing 

technology into their teaching. Furthermore, this transition marked a relevant process of adjustment among veteran teachers who have 

been in service for 10 years and above. 

Exploring the lived experiences among veteran teachers in integrating technology into their teaching, the result shows the role transition 

of teachers from being passive dispensers of knowledge to becoming facilitators. This supports the positive impact of technology on 

teaching and provides students with accessibility and convenience among teachers. On the contrary, due to the sudden transition, 

veteran teachers have to adjust and adapt in an instant to cope, even with limited knowledge and skills in using technology, in response 

to the current demand for learning. This setback challenges the teacher’s effectiveness in getting students the appropriate resources for 

learning and guiding them in navigating technological tools. Arising from this trial, a specific solution is made accessible for them that 

is necessary to enrich and enhance their scope in utilizing technology in their teaching, which includes seminars, workshops, and self-

regulated efforts. This development is significant in the process, as teachers are the makers inside the classroom. Overcoming the 

struggle through self and peer development has produced important outcomes as it helps veteran teachers to be efficient in their teaching 

approach, the classroom environment to become interactive and engaging, support independent learning for students, and the 

availability of resources. 
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The difficulties met by the veteran teachers as they transition are real and relevant. It is a battle they are continuously fighting to provide 

quality education to all students. With this, the researchers concluded that the findings of the study will impart knowledge and help 

people understand the reality faced by our teachers, their adjustments and efforts invested in learning, their hardships, and their 

triumphs. 

Based on the findings of this research, future researchers are encouraged to examine and explore the impacts of technology on students’ 

performance in diverse populations. Specifically, researchers must include and consider the positive impacts of technology on students’ 

performance and its underlying constraints.  Researchers must also consider exploring possible solutions to mitigate the negative effects 

on the students’ performance. Furthermore, it is an advantage to expand the sample size to have more solidified results. Lastly, it is 

also best advised to examine other related research studies that are not tackled that could provide various viewpoints and a thorough 

understanding of this study to maximize its benefits for teaching and learning. 
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