
PUBLIC SAFETY IMPLEMENTATION AND RESIDENTS’ SATISFACTION  

AS PREDICTORS OF COMMUNITY’S PEACE AND ORDER  

IN TACURONG CITY 

 

 

 
 

PSYCHOLOGY AND EDUCATION: A MULTIDISCIPLINARY JOURNAL 

 
Volume: 24 

Issue 4 

Pages: 420-435 

Document ID: 2024PEMJ2272 

DOI: 10.5281/zenodo.13375600 

Manuscript Accepted: 07-23-2024 

 

 

 

 

 

 

 

 

 
 

 

 

 



420/435 

 
 

 
 

 

Ignacio & Besas 

Psych Educ, 2024, 24(4): 420-435, Document ID:2024PEMJ2272, doi:10.5281/zenodo.13375600, ISSN 2822-4353 

Research Article 

Public Safety Implementation and Residents’ Satisfaction as Predictors of Community’s  

Peace and Order in Tacurong City 
 

Raquel G. Ignacio,* Marnie J. Besas 

For affiliations and correspondence, see the last page. 
 

Abstract 
 

This study aimed to determine the level of public safety implementation and resident satisfaction as key predictors of 

peace and order within Tacurong City. To achieve this, a quantitative research design utilizing a descriptive survey 

approach was employed, allowing for a comprehensive analysis of the variables under consideration. For the data 

collection process, a random sampling method was utilized to select respondents from each barangay. Specifically, 

ten (10) residents were randomly chosen from every barangay, resulting in a total of 200 respondents participating in 

the study. Upon analyzing the data, the study yielded noteworthy findings. Regarding public safety implementation, 

the results indicated an exceptionally high level of implementation concerning procedural justice. Additionally, a high 

level of implementation with respect to community involvement, safety, performance, and contact and satisfaction 

was observed. Moreover, the level of resident satisfaction was high in terms of services provided by law enforcers, 

problems in the delivery of law enforcement services, and suggestions for improving the delivery of these services. 

Furthermore, the level of community peace and order was very high in terms of security, public order, and safety 

ensured by law enforcement efforts. Moreover, public safety implementation and resident satisfaction significantly 

predicts peace and order. Finally, public safety implementation in terms of community involvement, safety, and 

performance predicts the community’s peace and order, while in resident’s satisfaction in terms of services of law 

enforcers and suggestions in the delivery of services of the law also predicts community’s peace and order. 
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Introduction 
 

Peace and order in society are essential since they significantly impact the development and well-being of communities worldwide. 

One of the key reasons is the potential spillover effects that a lack of peace and order within a community can have on neighboring 

regions and even other countries. Instability or violence in one community can lead to an influx of refugees or the spread of conflict, 

creating a burden on neighboring nations and potentially destabilizing entire regions. Moreover, the humanitarian impact of conflicts 

or high crime levels within communities must be considered. Populations may suffer from displacement, loss of livelihoods, and even 

loss of life. Thus, this strains humanitarian organizations and can lead to international responses to provide aid and assistance 

(Brillantes, 2023). 

Additionally, it has been noted that community peace and order hold importance because they promote stability, economic prosperity, 

and social cohesion. They prevent conflicts, protect human rights, and address global challenges like migration and climate change. 

Peaceful communities foster cross-cultural understanding, inspire positive change, and contribute to better health, education, and 

innovation on a global scale. Additionally, by tackling the issue of global poverty, community-level peace and order play a vital role 

in creating a more equitable and interconnected world. Ultimately, peace and order within communities create a foundation for 

addressing broader global issues and building a harmonious global society (Wang, 2019). 

On the other hand, peace and order in Tacurong City, specifically in the Philippines, are considered severe issues. Relative to other 

places, the city's crime incidence could affect the citizens' quality of life. In 2014, there were around 700.1 crime incidents per 100,000 

individuals across the SOCCSKSARGEN Region of the Philippines. Provinces of South Cotabato, Cotabato, Sultan Kudarat, 

Sarangani, and General Santos comprise the region with approximately 4.5 million in population. These incidents are alarming to the 

community. Peacekeeping is the primary function, and police visibility is one of the main thrusts of the peacekeeping activity. With 

the police, it would be easier to maintain peace and order, where they must share the mantle of responsibility for fighting crime with 

the community members (Mendoza et al., 2018). 

Furthermore, residents encounter various challenges when implementing crime prevention measures in their communities. One of the 

primary obstacles is the need for more awareness. Many residents may need more knowledge about crime prevention strategies and 

techniques. They may be unaware of the steps they can take to enhance their safety and prevent criminal activities. This lack of 

awareness hinders their ability to implement crime prevention measures effectively. Another significant challenge is limited resources. 

Implementing crime prevention measures requires financial resources, time, and effort. However, residents may need help accessing 

these resources. Financial constraints, lack of community support, or limited availability of tools and technology can make it difficult 

for residents to implement effective crime prevention strategies. 

Thus, the urgency arises from the ever-evolving challenges and threats the communities face. Crime rates, emerging criminal activities, 

and societal unrest pose significant risks to public safety. These threats can disrupt the peace and order of a community, leading to fear, 

anxiety, and a decline in residents' quality of life. Swift and effective action is necessary to prevent and address these challenges, 
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ensuring the safety and security of community members. Residents' satisfaction plays a crucial role in maintaining community peace 

and order. Social cohesion and harmony flourish when residents are satisfied with the safety measures, trust their law enforcement 

agencies, and feel heard and supported. Conversely, a lack of satisfaction can lead to distrust, discontent, and a breakdown of 

community relations, jeopardizing the peace and order of the entire area. Addressing residents' concerns and meeting their expectations 

is vital for fostering a safe and harmonious community (Brillantes, 2023). 

Hence, this study was conducted to determine the implementation of public safety and residents' satisfaction with peace and order in 

Tacurong City. The findings may provide the Philippine National Police with baseline information on whether the residents in Tacurong 

are satisfied with the Philippine National Police services. Furthermore, this study could give policymakers insights into improving 

peace and order in the city.  

Research Objectives 

The study aimed to determine public safety implementation and residents' satisfaction as predictors of communities' peace and order 

as the basis for an intervention program in Tacurong City. Specifically, this study addressed the following objectives: 

1. To determine the level of public safety implementation in terms of: 

1.1. community involvement; 

1.2. safety; 

1.3. procedural justice; 

1.4. performance; and 

1.5. contact and satisfaction. 

2. To determine the level of residents' satisfaction with public safety implementation in terms of: 

2.1. services of the law enforcers; 

2.2. problems in the delivery of law enforcers; and 

2.3. suggestions in the Delivery of the Services of the law enforcers 

3. To determine the level of community’s peace and order in Tacurong City in terms of: 

3.1. security;  

3.2. public order; and 

3.3. safety ensured. 

4. To determine which domain of public safety implementation and residents’ satisfaction significantly predicts community 

peace and order. 

5. To develop an intervention program based on the study's findings. 

Methodology 

Research Design 

This research used a quantitative design with a descriptive survey technique to collect the data, thoughts, facts, and information relevant 

to the subject. Researchers gather data in non-experimental research without adding or altering it. There was no manipulation of the 

variables or control of the setting in this study. A non-experimental quantitative research design was used in this study. Non-

experimental research is to be conducted when the researcher does not have direct manipulation of the independent variables simply 

because their manifestations had already occurred. Non-experimental research is used when the variables of interest cannot be 

controlled through manipulation, inclusion, exclusion, or group. In addition, non-experimental designs are research designs that test 

social instances without direct manipulation of the conditions that the subjects experience (Bloomfield & Fisher, 2019). 

Furthermore, a quantitative research approach is described by the quantitative research design. It aims to determine the magnitude of 

the population for a specific action, belief, or emotion. Quantitative research focuses on the volume of replies rather than the deeper or 

more emotional understanding that qualitative research aims to elicit; large sample sizes are frequently used in these kinds of studies. 

In a quantitative research design, the same questions are often asked of each respondent to guarantee that the entire data sample can be 

thoroughly investigated. Moreover, the information is displayed quantitatively, which makes quantitative statistical analysis easier 

(Rahman, 2020). 

Moreover, quantitative research aims to draw evidence-based conclusions that can be generalized to a broader population beyond the 

sample studied. This research approach is widely used in various fields, including psychology, sociology, economics, marketing, and 

the natural sciences, to address research questions, test hypotheses, and precisely measure variables (Bloomfield & Fisher, 2019). 

On the other hand, descriptive design, also known as descriptive research, is a type of research design used to describe and observe 

phenomena as they naturally occur, without any intervention or manipulation by the researcher. The primary goal of descriptive design 

is to provide an accurate and detailed representation of a particular situation, group, or event. This research approach involves collecting 

data through various methods, such as surveys, questionnaires, interviews, observations, or existing records, and then summarizing and 

comprehensively presenting the findings (Siedlecki, 2020). 
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Similarly, descriptive research is beneficial in providing insights into the characteristics, behaviors, attitudes, or opinions of a 

population or a specific group. It helps researchers understand the recent state of affairs and explore patterns or relationships between 

variables. However, descriptive design does not aim to establish causal relationships or determine cause and effect; instead, it focuses 

on describing and reporting what is observed in a given context. Descriptive research is often a foundational step in the research process, 

as it can help researchers generate hypotheses for further investigation or provide valuable background information for other types of 

research designs, such as experimental or correlational studies (Sileyew, 2019). 

Respondents 

This study employed a nonprobability sampling method called convenience sampling. This method involves choosing respondents 

based on convenience, closeness to the researcher, or ease of access to a data-gathering instrument concerning possible respondents. 

Convenience sampling was chosen based on its suitability for the multiple linear regression data analysis used in this study. While it 

quickly recruited willing and available respondents and was less expensive than other sampling strategies, it was also appropriate for 

our data analysis, justifying the research design. Convenience sampling was chosen for this study because it quickly recruited willing 

and available respondents and was less expensive than other sampling strategies. However, the associated sampling bias may result in 

research findings that are only generalizable to the population of origin. Therefore, choosing the appropriate sample size is crucial in 

any research design (Stratton, 2021).  

The study's respondents were residents from 20 different barangays. Ten (10) residents from each barangay were randomly selected as 

the respondents for a total of 200 respondents.  

Two hundred respondents participated in the research, with each Barangay represented by ten individuals. The survey encompassed 20 

different Barangays in the area, ensuring a comprehensive representation of the region. Antonio, New Lagao, D'Ledesma Proper, Griño, 

Tina, San Rafael, San Emmanuel, San Pablo, and Lancheta. Antonio, New Lagao, D'Ledesma Proper, Griño, Tina, San Rafael, San 

Emmanuel, San Pablo, and Lancheta.  The distribution of respondents was uniform across the various locations, with each Barangay 

accounting for 5% of the total respondents. This balanced representation ensured that the survey's findings were not biased towards 

any particular area but provided a comprehensive outlook by including respondents from different parts of the region. The researcher 

utilized the convenience sampling method. To select respondents, the researcher set specific inclusion criteria: the respondents had to 

be male or female, residents of Tacurong City for ten years, aged 23-60, and approachable. These criteria ensured that the study 

population was representative of the residents of Tacurong City. 

The scope of this study was limited to the residents of Tacurong City, Philippines. To focus on a specific age range, individuals who 

had resided in the city for less than ten years were excluded from the study. Additionally, residents who were 22 years old and below 

and those who were 61 years old and above were excluded from the study population. This approach allowed for a more focused 

analysis of the relationship between public safety implementation and residents' satisfaction with community peace and order in 

Tacurong City. Respondents were informed of their right to withdraw from the study without consequence, and this information was 

reiterated throughout the study. Thus, the respondents knew their rights and could quickly stop participating if they were uncomfortable 

or unwilling. They did not need to give a cause for leaving. 

Instrument 

The study's data were gathered using a self-made survey questionnaire. The instrument underwent face validation and a reliability test, 

and five (5) experts validated it. After expert validation, pre-testing was conducted on residents of Tacurong City. Thirty (30) survey 

questionnaires were used to analyze for reliability testing using Cronbach's Alpha. To be considered acceptable, Cronbach's Alpha 

must be 0.70 and above. The survey questionnaire had three (3) parts: Part I was the public implementation with five subtopics 

composed of five indicators per topic; Part II (Residents' Satisfaction) composed of three indicators; and Part III (Community's Peace 

and Order) with three indicators.: 
 

Procedure 

The data collection process for this study followed a systematic procedure. Necessary permissions were obtained by sending letters of 

permission to the Ethics Review Committee (ERC), the Dean of the relevant institution, and the Police Precinct Commanders of the 

Police Precinct 1- 8 in Tacurong City Police Office, Region XII for the conduct of the study through a formal letter, attaching the 

endorsed letter from the Police Regional Director, PBGEN Alexander Camelon Tagum. Additionally, approval was sought from the 

20 barangays included in the study through a separate letter. 

After receiving the necessary approvals, an Informed Consent Form (ICF) and a survey questionnaire were administered to the 200 

respondents in Tacurong City, Philippines, on December 13, 2022. The researcher personally visited the different barangays and 

distributed the questionnaires to the respondents. The questionnaires were collected one week after the distribution to ensure 

respondents had sufficient time to answer the questions. 

Notably, 100% of the distributed questionnaires were successfully retrieved. Subsequently, the collected responses were checked for 

completeness and accuracy. The data was then tallied to facilitate analysis and interpretation, aligning with the purpose of the study. 

By adhering to this systematic procedure, the investigator aimed to guarantee the dependability and accuracy of the collected 
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information. These steps allowed for a rigorous analysis and interpretation of the data, contributing to the overall integrity and quality 

of the study's findings. 

Data Analysis 

The data gathered were collated, tabulated, and analyzed using appropriate statistical tools. The following tools were used in this study: 

Mean. This tool determined public safety, residents' satisfaction, and community peace and order. 

Ethical Considerations 

A primary ethical consideration had distinct implications for this quantitative research. These issues and concerns might come from 

the methodology used in this study. The ethical challenges applicable to this research concern are the issues of the proper operation of 

the study, confidentiality, and anonymity. This study followed the standards of the RMMC Ethics and Review Committee for the 

guidelines of ethical consideration, particularly in compromising the population and data such as, but not limited to: 

Voluntary Participation. The respondents were granted permission to participate without expecting consequences, payment, or loss of 

benefits. Therefore, after the study's purpose and benefits were shown to the participating person, the participant's rights to provide the 

body of knowledge were carefully measured and foresighted. In this study, the respondents were not forced to participate. They could 

withdraw their participation when they felt uncomfortable during the study. 

Privacy and confidentiality. By the Data Privacy Act of 2012, which safeguards the fundamental human right to privacy, respondents 

have the right to privacy, which may not be infringed upon without the respondents' informed agreement. One approach to maintain 

privacy and confidentiality in this quantitative study was to allow respondents to omit their names from the survey form. Besides, 

confidentiality and privacy are attained by not publishing the demographic data of the informants, such as age, gender, occupation, 

employment, and disease, if there are any. Hence, their identity was kept confidential for safety purposes. 

Informed consent process. The prospective research respondents were fully informed about the research's objectives, methods, and 

benefits as comprehensively as possible within the framework of the study. The respondents' consent was obtained, indicating their 

participation was asked voluntarily. Also, this was done in written form, stating all the essential details to be disclosed to the respondents 

and how the survey was carried out. The respondents were asked to affix their signatures on the informed consent form confirming that 

they voluntarily agreed to participate in the survey. Since the respondents are consenting adults, asking for parents' consent was 

unnecessary. The names of the respondents did not appear in the survey questionnaire, and their answers were kept confidential. The 

respondents were aware that they could withdraw from participating in the study at any time at any time. 

Recruitment. The respondents were informed of why they had become part of the study. The researcher explained the study's objective 

to the respondents so they could draw more conclusions from her and grasp the main idea of the investigation. In addition to the letter, 

the researcher explained the purpose and importance of the study. 

Risks. Research should be conducted if there is an acceptable positive benefit-risk ratio. In this study, protecting the respondents from 

significant harm is equally essential. The study prioritized the welfare of the respondents. Furthermore, the respondents were not 

harmed since their identity was held confidential. Their security and safety were of the utmost concern. As the researcher, they needed 

to ensure that the respondents were physically, emotionally, and socially ready. In answering the survey questionnaire, the researcher 

ensured the respondents did not feel discomfort or awkward. 

Benefits. This study would be beneficial to the respondents since the results of this study would serve as an eye-opener for the PNP 

officials, police officers, and even junior police officers on creating programs and ways how to improve the work in the community to 

increase efficiency at work, which would lead to a competent public servant. This study was conducted to serve its internal and external 

stakeholders, most especially the students. Furthermore, to achieve benefits in research, the researcher did all the aspects that would 

not harm the respondents' lives and, thus, would benefit from further undertakings about the related studies. 

Plagiarism. The study was run via plagiarism detection tools such as Grammarly, and it had no traces or indications of misinterpreting 

someone else's work. Cheerful character and integrity, linked to moral characteristics and ideals, are essential for researchers. The 

researcher must know more about plagiarism to produce a respectable research report. 

Fabrication. The report did not hint or provide evidence that the work had been intentionally misinterpreted. There was no fabrication 

of information or outcomes or deliberate presentation of incorrect conclusions. The investigator utilized and incorporated information-

related theories along with additional inferential notions.  

Falsification. There was no indication that the study had overstated or exaggerated anything, nor was there any hint of deliberately 

misrepresenting the data or theoretical expectations. This study did not follow the guidelines for manipulating data, which included 

making claims, omitting crucial information, or using supplies, equipment, or techniques that might deceive people. 

Conflict of Interest (COI). The study lacked any indication of a conflict of interest, such as the disclosure of conflicts of interest (COIs), 

which are a set of circumstances in which a secondary interest—such as financial or academic gains or recognitions—tends to influence 

professional judgment regarding a primary interest, such as the welfare of respondents or the validity of the research. Additionally, the 
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respondents were coerced into participating in the survey by the researcher, who had no authority or influence over them. 

Deceit. There was no indication in the study, the participants were misled about any potential risk. Ensuring the protection of 

respondents' rights is paramount in any study. It means that the research was conducted with complete transparency, providing 

respondents with transparent and honest information about the study's nature, purpose, and potential risks. Ethical standards were 

rigorously followed to prevent deception, ensuring respondents were not misled or coerced. In addition to avoiding deceit, the study 

adhered to balanced and appropriate principles, which included obtaining informed consent, guaranteeing confidentiality, and 

respecting the autonomy and well-being of all participants.  

Permission from Organization/Location. The researcher followed the study protocols. The researcher requested permission to perform 

the study from the Police Precinct Commanders of Tacurong City Police Office, Region XII, using an official letter after getting the 

go-ahead from the panelists, adviser, and committee of the RMMCERC. The letter included the endorsed letter from the Police Regional 

Director as part of the approval process. 

Authorship. The researcher, who is currently enrolled in RMMC Graduate School, underwent a series of revisions for the thesis based 

on the adviser's suggestions and recommendations. The adviser guided the completion of the paper, and their input played an essential 

role in refining the thesis. The researcher ensured that the paper adhered to the standards set by the RMMC Ethics Review Committee 

for ethical considerations. The guidance and adherence to ethical guidelines were instrumental in ensuring the quality and integrity of 

the research work. 

Results and Discussion 

This section presents the presentation, analysis, and interpretation of the data collected in the study.  

The Level of Public Safety Implementation  

The first objective of this study was to determine the level of public safety implementation while the community in Tacurong City 

evaluated them. The level of public safety implementation was gauged in terms of community involvement, safety, procedural justice, 

performance, and contact and satisfaction. 

Table 1. The Level of Public Safety Implementation 

 

Table 2 presents the data on the level of public safety implementation. The overall mean score of 4.04 indicates a high level of public 

safety implementation in the community of Tacurong City, suggesting a commitment to its development and improvement for better 

implementation. 

Further data analysis revealed that law enforcers had excelled in various aspects of public safety implementation. Procedural justice 

obtained the highest mean score of 4.20, indicating that law enforcers had demonstrated a very high level of ensuring fairness, concern, 

trust, and respect within the community. Similarly, community involvement attained the second-highest mean score of 4.10, signifying 

that law enforcers had been high in developing relationships with community members, regularly communicating, facilitating input, 

and working collaboratively to solve local problems. Additionally, safety achieved a mean score of 4.00, denoting that law enforcers 

received a high level in making community members feel safe both during the day and at night. Furthermore, contact and satisfaction 

received a mean score of 3.90, indicating a high level of law enforcers' interactions with community members. Their satisfactory 

handling of traffic issues, emergency and non-emergency calls, and other interactions demonstrates their commitment to providing 

quality service and addressing community concerns. 

The Level of Residents’ Satisfaction 

The second objective of this study was to determine the residents' satisfaction, which was evaluated by the community in Tacurong 

City. The level of residents' satisfaction was gauged in terms of the services of the law enforcers, problems in the delivery of the law 

enforcers, and suggestions in the delivery of the services of the law enforcers. 

Presented in Table 2 was the data on the level of residents' satisfaction. The level of residents' satisfaction reached the overall mean of 

4.0, which indicates high; this means that the level of residents' satisfaction was highly observed among law enforcers. 

From this data, the service of the law enforcers has the highest mean score of 4.1, which means that law enforcers garnered a high level 

in locating missing persons, conducting rescue operations during emergencies, providing community policing through patrolling and 
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counseling, and offering security services on special occasions. Additionally, suggestions in the delivery of the services of the law 

enforcers had the second highest mean score of 4.1, which means that law enforcers received a high level in giving due respect and due 

process to violators, undergoing further training, being visible in remote barangays, being consistent in implementing laws/guidelines 

and improving self-discipline. These suggestions align with the residents' desire for fair and prompt responses, law enforcers serving 

as role models, and being in uniform while on duty. Moreover, problems in the delivery of law enforcers had a total mean score of 3.7, 

which means that law enforcers marked a high level in issues like disrespect or not being approachable, not following protocols, and 

inconsistency in implementations. 

Table 2. The Level of Residents' Satisfaction 

 

The Level of Community’s Peace and Order 

The third objective of this study was to determine the communities' peace and order while the community in Tacurong City evaluated 

them. Community peace and order levels were measured regarding security, public order, and safety.  

Table 3. The Level of Community’s Peace and Order 

 

Presented in Table 3 were the data on the level of community peace and order. The level of community peace and order reached the 

overall mean of 4.2, which indicates that the level of community peace and order was highly observed. 

Based on the provided data, it was evident that the community's peace and order was high in various aspects. The security dimension 

obtained a total mean score of 4.20, indicating a high state of the community's peace and order. Law enforcers have demonstrated their 

commitment to enforcing the law, promptly investigating and solving crimes, carefully arresting lawbreakers, and increasing police 

visibility. Additionally, public order achieved a total mean score of 4.20, denoting a high level of utilizing their mandate, administering 

local regulations, implementing local ordinances, and providing essential information to reduce crimes. Moreover, safety ensured a 

total mean score of 4.20, signifying that law enforcers received a very high mark in prioritizing the safety requirements and interests 

of the community. They had demonstrated their accessibility, strengthened partnerships with local peace and order institutions, and 

provided sufficient information and safety measures. Furthermore, their enhanced humanitarian assistance and disaster response 

capability contributed to overall safety. 

Domain of Public Safety Implementation and Residents’ Satisfaction Significantly Predicts Community Peace and Order 

Table 4 revealed in the data that public safety implementation and residents’ satisfaction significantly predict community peace and 

order since the probability value is p <0.05. R 2 value of .484, implies that 48.4% of the public safety implementation and residents’ 

satisfaction significantly predicts community’s peace and order, while the remaining 51.6% were influenced by other factors. It revealed 

that the t-values of public safety implementation in terms of community involvement, safety, procedural justice, performance, and 

contact and satisfaction were 2.45, 3.305, 1.019, and 3.478, respectively. Further, it revealed that the t-values of resident’s satisfaction 

in terms of services of the law enforcers, problems in the delivery of the law enforcers, and suggestions in the delivery of the services 

of the law were 2.14. .07, and .252, respectively.  

Therefore, among the five indicators in public safety implementation, community involvement, safety, and performance understand 

natural response on public safety and apply a public safety implementation approach significantly predicts the community’s peace and 

order, while in terms of resident’s satisfaction, services of law enforcers and suggestions in the delivery of services of the law 

significantly predicts community’s peace and order with p< 0.05. The best domain that significantly predicts the community peace and 
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order in terms of public safety implementation was apply performance with coefficient of .273 and p= .001, which is lesser than 0.05 

significance level, while in terms of internal control, the best domain that significantly predicts residents’ satisfaction was suggestions 

in the delivery of the services of the law enforcer with coefficient of .252 and p= .002 which is lesser than 0.05 significance level. 

Table 4. Domains of Public Safety Implementation and Resident Satisfaction  

that significantly predicts Community Peace and Order 

 

The Level of Public Safety Implementation. The level of public safety implementation in Tacurong City was high in community 

involvement and procedural justice while high in safety, performance, contact, and satisfaction. 

A very high community involvement indicated that law enforcers have developed relationships with community members as to 

residents, organizations, and groups, regularly communicate with community members as to websites, e-mails, or public meetings, and 

always made it easy for community members to provide input as to comments, suggestions, and concerns, always worked together with 

community members to solve local problems, and worked with the community to address the causes of crime to decrease the problems 

themselves through a wide range of activities. This assumption parallels the study of Basilio et al. (2019), who stated that poor access 

roads to geographically isolated areas are the most difficult challenge in crime prevention and control. This discovery suggests that 

lawless elements exist in the hinterlands. The inadequate road network can cause significant delays in police assistance and pose a 

security risk to responders. Rural community isolation and longer travel distances are barriers to seeking and accessing services; thus, 

there is a growing problem in the rural setting. 

A very high procedural justice indicated that the residents felt safe in the community during the day and night. This assumption parallels 

the study of Habiatan (2019), who stated that the enforcement of local ordinances has also revealed challenges: poor enforcement of 

ordinances and a lack of community awareness were rated highest, confirming that peace and order council members in the villages 

participate moderately in the maintenance of peace and order. The top challenge in anti-illegal drugs is that everyone is afraid to report 

information related to illegal drugs, indicating that drug addiction has already become a social problem, similar to how drug-related 

laws are not being effectively implemented, thereby alienating residents. This finding is supported by the moderate level rating given 

by high-income communities for the implementation of the anti-illegal drugs campaign, as well as the lack of a community-based 

rehabilitation program. 

High safety indicated that law enforcers treat people fairly, show concern for community members, gain trust from the community 

members, often show respect to the community, and sufficiently explain his or her actions and procedures. This assumption parallels 

the study by Yonson et al. (2018), who stated that the number one challenge in public safety is a lack of resources. Rescue equipment 

needed to be improved in low-income villages. In contrast, the need for more traffic enforcers was identified as the most difficult 

challenge in high-income villages. This finding emphasized the importance of communities' economic vulnerability in responding to 

safety and how socioeconomic development and good local governance reduce vulnerability. Illegal parking was the second-most 

difficult challenge in high-income and low-income villages, indicating that road safety is an economic growth component. 

A very high performance indicated that law enforcers were very effective and proactive in preventing crime, quickly addressed the 

problems that concerned them, and always gave satisfaction with their performance. This assumption parallels the study of Carter and 

Fox (2019), who stated that the welfare and protection of the general public are referred to as public safety. It is commonly expressed 

as a governmental responsibility. Most countries have departments of public safety. The agency's primary goal is to prevent and protect 
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the public from threats to safety, such as crimes and natural disasters. The public safety division often comprised people from other 

organizations such as the police, emergency medical services, fire department, and others.  

High contact and satisfaction indicated that the residence were satisfied interactions about traffic issues, emergencies, and emergency 

calls and highly satisfies interactions about contacts. This assumption parallels the study of Haim et al. (2018), who stated that 

collaboration between the police and the community may increase citizen trust and improve police ability to enforce the law, 

particularly in contexts where the legitimacy of the state is called into question. The most urgent issues, crime hotspot locations, 

concerns about suspicious individuals or activity, and crime complaints are all shared by citizens with the police. Police may better 

deploy scarce resources to deter crime and maintain public safety. The entire system breaks down when people stop having faith in the 

police. 

The Level of Residents’ Satisfaction. The level of residents’ satisfaction was very high in terms of service of the law and suggestions 

in the delivery of the service of the law enforcers, while high in terms of problems in the delivery of the law enforcers. 

High services of the law enforcers indicated a high satisfaction in locating a missing person, conduct rescue operations in coordination 

with concerned agencies during emergencies and disasters, highly provide community policing through patrolling, peacekeeping, and 

counseling, always provide security services on holidays and special occasions, and always provides security escort to VIPs and foreign 

liaisons. This assumption parallels the study of Arora and Mishra (2019), who stated that aside from the government's poverty, one of 

the significant issues was crime, which occurs everywhere. An increase in a country's crime rate affects not only the peace and order 

in its community but also significantly impacts its economic status. A well-planned and well-organized crime prevention strategy 

prevented crimes and promoted community safety and the country's progress and development. 

A big problem in the delivery of the law enforcers indicated that law enforcers were highly approachable/disrespectful, followed the 

protocols, served in center business in remote barangays, were often late in responding, highly consistent in implementations, highly 

wearing a uniform, and officers are often violators. This assumption parallels the study of Braga (2019), who stated that safety 

implementation and residents' satisfaction are predictors of community peace and order based on their findings from this study. 

According to studies on safety perceptions, safety perceptions are multidimensional, and the focus of each survey is determined by the 

issues deemed necessary in that local area. Several international studies and indices address or are related to safety and human security. 

A high suggestion in the delivery of the services of the law enforcers indicated a satisfying action locating missing persons, highly 

conducts rescue operations in coordination with concerned agencies during emergencies and disasters, often provides community 

policing through patrolling, peacekeeping, and counseling, often provides security services on holidays and special occasions, often 

provides security escort to VIPs and foreign liaisons. This assumption parallels the study of Mouly (2021), who stated that partnership 

with the community and the police is used as a weapon system in the anti-crime campaign. The police need help to solve today's crime 

problem. No matter how well organized, equipped, or motivated the PNP is, it can only fight crime effectively with the active 

participation of the community. The Philippine National Police explicitly states that only active community participation can ensure 

peace, order, and public safety. 

The Level of Community Peace and Order. Community peace and order levels were very high regarding security, public order, and 

safety. 

Very high security indicated that law enforcers strictly impose the law, investigate and solve crimes, carefully arrest the lawbreakers, 

increase police visibility, professionalize the police consistently ranks, very high conduct of internal cleansing in law enforcement, 

sustain and expand systems for responding to crime and emergencies. This assumption parallels the study of Kiwanuka (2018), who 

stated that peace and security are essential components of human life. A peaceful and secure atmosphere is critical to every society 

because it affects all aspects of a country's economic and social development, and it is a “sine qua non” for the realization of human 

rights. These have a direct impact on the development of sound, competitive, and equitable economic development, which has a positive 

impact on the entire society. No country can develop or grow economically unless its citizens and borders coexist peacefully. The 

fastest developing countries have the best security structures, architecture, and thriving peace and tranquility. 

A very high public order indicated that law enforcers utilize their mandate and properly administer local regulations, wholly implement 

the local ordinances in the city, always retain suitable prominence in the community, always provide significant information to lessen 

crimes, and always provide crime prevention measures and procedures. It parallels Carter and Fox (2019), who stated that human rights 

are invariably violated during times of war and violence. Building a culture of human rights is a prerequisite for achieving peace.  

A very high safety indicated that the law enforcer undoubtedly recognized the safety requirements and interests of the community, is 

constantly at ease to talk with and accessible, continuously strengthens the partnership between law enforcement agencies, local peace 

and order institutions, and communities, and always provided sufficient information and safety nets to the community, and continuously 

strengthen the capability of the security sector for humanitarian assistance and disaster response. This assumption parallels the study 

of Tibus (2021), who stated that inequality, injustice, and exclusion are at the heart of many violent conflicts. While criminality can 

feed on and into a conflict, there are frequently genuine and unresolved grievances at work, which manifest themselves in violence.  

Domain of Public Safety Implementation and Residents’ Satisfaction Significantly Predicts Community Peace and Order. 
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Among the five indicators in public safety implementation, community involvement, safety, and performance, understanding natural 

response to public safety and applying a public safety implementation approach predicts the community's peace and order. In contrast, 

regarding resident satisfaction, law enforcers' services and suggestions for delivering law services predict the community's peace and 

order. The best domain that significantly predicted community peace and order in terms of public safety implementation was 

performance, while in terms of internal control, the best domain that significantly predicted residents' satisfaction was suggestions for 

the delivery of the services of the law enforcer. Implementing public safety and residents' satisfaction predicts the relationship between 

community peace and order. 

In addition, the Community and Service-Oriented Policing System will be strengthened to develop relationships between police officers 

and local communities and increase community involvement in tackling public safety issues such as crime, social disorder, and fear of 

crime (Owens & Ba, 2021). 

Conclusions 

The conclusions were established based on the data gathered. The level of public safety implementation was very high in terms of 

procedural justice while high in terms of community involvement, safety, performance, and contact and satisfaction. Residents' 

satisfaction was high in terms of the services of the law enforcers, problems in the delivery of the law enforcers, and suggestions in the 

delivery of the services of the law enforcers. Community peace and order levels were very high regarding security, public order, and 

safety. Moreover, the domain of performance was the most significant predictor of community peace and order regarding public safety 

implementation. In terms of internal control, the best predictor of residents' satisfaction was the suggestions for improving the delivery 

of services by law enforcement. 

On the other hand, this study proposed an intervention program for the SASPO PROGRAM (SAFE AND SATISFACTION, PEACE 

AND ORDER). 

The recommendations were drawn based on the findings: Firstly, governments worldwide should prioritize implementing and 

expanding community policing initiatives. It emphasizes collaboration between law officer agencies and their communities, fostering 

trust, dialogue, and mutual understanding. Additionally, the Philippine National Police (PNP) should invest in training activities and 

resources that focus on conflict resolution, mediation, and restorative justice practices. Similarly, police officers should actively engage 

citizens through participatory platforms such as community forums, town hall meetings, and citizen advisory boards. This engagement 

fosters a sense of ownership and responsibility among citizens, strengthening their cooperation with law enforcement. Moreover, 

Barangay officials should utilize the study's findings to understand better their role and importance in maintaining peace and order 

within their communities. Recognizing the significance of their position, barangay officials can actively contribute to implementing 

practical peace and order strategies, ensuring the well-being and safety of the residents. 

Furthermore, the study's findings can provide valuable information to the citizens of Tacurong City, raising awareness about their 

responsibilities as active participants in maintaining peace and order. By understanding their role in promoting a safe and secure 

environment, citizens can contribute to the community's overall well-being. Lastly, the study's findings can serve as a valuable resource 

for research in the future, providing a foundation for further exploration and understanding of peace and order. By building upon this 

knowledge, future researchers can contribute to improve effective strategies and policies that promote community peace and order. 
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