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Abstract

This study focuses on the level of satisfaction of stakeholders on the five basic areas related to school

climate such as pupil

services and activities, teacher performance and behavior, physical

environment, materials and equipment and miscellaneous (general impact.) The main instrument
used in this study was a survey questionnaire. The data were analyzed using mean, standard
deviation and ANOVA.The significant findings revealed that stakeholders are extremely satisfied
with teachers’ performance and behavior, physical environment and miscellaneous (general impact)
and highly satisfied with student services and activities and materials and equipment. There is no

significant difference in all areas based on sex.
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Introduction

Listening to the opinion, comments and suggestions of
the people inside and outside the school vicinity is a
way of exercising a democratic transformational form
of leadership. If transformational leadership is aiming
to inspire followers to change expectations,
perceptions and action to work towards common goal,
then reaching out and nurturing their feelings are
ingredients for its success. More so, the participation
of stakeholders in determining the effectiveness and
efficiency of system and services being delivered by
the school is one way of winning the trust, respect and
support from them. Above all, the data generated
directly from stakeholders are essential in designing
the school’s Priority Improvement Areas (PIAs).
Annex 6 of the new Enhanced School Improvement
Plan (ESIP) recognizes the importance of listening to
the voice of stakeholders. Stated in SIP Guidebook
page 17 is that every school should and must ask the
stakeholders on how they feel about the system, and
how they could help the school. The insight generated
from them becomes the baseline data for a feasible
plan for the succeeding activities. Glancing at the
different MOV’s needed in the process of validating
the SBM Level of Practice, Record of Feedbacks of
Stakeholders is one of the salient documents on the
area of Accountability and Continuous Improvement,
Indicator 4 which deals on the accountability
assessment criteria and tools, feedback mechanisms
and information collection and validation techniques
and process which are inclusive and collaboratively
developed and agreed upon.

Capturing the feedbacks of stakeholders is a
challenging adventure that really tests the virtue of
humility and acceptance in assessing the real scenario

of identifying the needs, the gaps, the strength and
future actions. The process of engaging the
stakeholders is important to improve the general
system and quality services to its immediate clientele,
the pupils and parents respectively.

School climate can take years or a short period to
change, for better or worse, for progression or
regression. School climate consists of shared beliefs
and attitudes about the school, hence, the stakeholders
reflect shared beliefs and attitudes each day in the
school. The perceptions, whether positive or negative
and the level of satisfaction, whether high or low
generally give feedback for how the school as an
institution operates. Jesse Morse (2016) in his
dissertation borrowed the words of Hoy and Sabo in
1992 who believed that success within the school is a
reflection of stakeholders’ perceptions, student
achievement, relationships, school environment,
school leadership and many other attributes. These
related school attributes and characteristics, on which
stakeholders’ perception was on top of the list clearly
define the over -all structure and determine the degree
of success experienced by the school on which the
stakeholders are the primary witness.

In a Non-BERF basic research of the same title
conducted by the researcher before the occurrence of
COVID-19 malady, he found out that parents and
pupils are both highly satisfied with regards the
general impact of the school. The impressive ratings
attributed to areas such as pupil services and activities,
teacher performance and behavior, physical
environment and school facilities are motivating
factors for the school personnel to sustain the effort
and initiatives. However, as the new normal
approaches and controls the educational set-up, a
different school atmosphere has changed the entire
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system. Modular Distance Learning-Print has been an
urgent response to ensure continuity of education
(Dangle 2020). Now, that the implementation of
Modular Distance Learning-Print reaches its end, it is
so timely to find the level of satisfaction of the key
players to determine concrete springboard for school
innovation. Certainly, the school is always aiming for
improving continuously (KRT 1 of BESRA) and
observes quality education from whatever level it
begins and regardless of prevailing condition (School
First Initiative Principle).

It is for this reason that the researcher attempted to
make follow up from the recommendation of the
previous study to assess quality of school climate and
its effect on stakeholders’ satisfaction during the
pandemic season.

Research Questions

Specifically, this research sought answers the
following questions:

1. What is the level of satisfaction among the
stakeholders during the pandemic in terms of the
following areas:

1.1 Pupil Services and Activities;

1.2 Teacher Performance and Behavior;

1.3 Physical Environment;

1.4 Materials and Equipment; and

1.5 Miscellaneous (General Impact)?
2. What is the difference in the level of satisfaction
based on sex?

Methodology

Sampling

The total number of population was 261 respondents.
The key respondents were 168 parents from
Kindergarten to Grade 6 and 80 intermediate pupils. A
complete enumeration of the 13 school personnel was
included to balance and validate the responses of the
key respondents.

Sampling Method.

This basic research made use of the stratified random
sampling using proportional allocation. The grade
level from K to 6 serves as the stratification variable.
From the total enrolment of 296 a sample size of 168

using the stratified sampling was generated. Calculator
was used to facilitate computation. After obtaining the
required sample size, each stratum was computed
using proportional allocation. Then a simple random
sampling was applied in order to determine the sample
respondents.

Research Design

This study employed qualitative-quantitative design.
Qualitative design freely described the level of
satisfaction of teachers, parents and pupils on the five
basic areas comprising a school climate. The five areas
are Pupil Services and Activities, Teacher
Performance and Behavior, Physical Environment,
Materials and Equipment and Miscellaneous (General
Impact). Likewise, quantitative research was utilized
to determine the number of respondents who felt
extremely satisfied, highly satisfied, satisfied, slightly
satisfied, and not satisfied to a particular indicator in
every area. Items from the questionnaire that require
scale system are associated to quantitative research
while its descriptive interpretation is leading to
qualitative one.

This study is descriptive-inferential in nature which
aimed to determine the extent to which the quality of
school climate during the pandemic affected on
stakeholders’ satisfaction and the difference in the
level of satisfaction between male and female
stakeholders. The research method used was survey-
based questionnaire that measures perception and
expectation. The general perception of the school’s
immediate stakeholders, both teachers, parents, and
pupils respectively gave input on how to improve the
current system and services of the school through the
crafted Tanzanian School Climate Innovation.

Results and Discussion

Table 1 presents the level of satisfaction on Pupil
Services and Activities which also shows high
satisfaction from the respondents (m=4.47, sd=.766).
This only means that the school remains sincere in
providing quality services among the learners despite
of the pandemic. The situation of a new normal school
is totally different from before, but the stakeholders
were still happy with the different activities such as
school monitoring, assessment and pupil recognition.
The highest mean ratings were attributed in the
conduct of CARDS OUT (m=4.65, sd=.587) and the
issuance of graded modules (m=4.63, sd=.603) as
concrete ways of communicating the achievement of
learners to the parents. Both parents and learners are

Jennilyn M. Galilea

179/185



Psych Educ, 2023, 15: 178-185, Document 1D:2023 PEMJ1351, doi:10.5281/zenodo.10140708, ISSN 2822-4353

desirous to know the school achievement, thus, the
issuance of cards every quarter and graded modules a
week after the submission are ways of tracking
learner’s progress. Part of Cards Out is the Reading of
Honors, but since only those who reached the general
average of 90% every quarter were recognized, it
seems that the non-awardees are subjective with regard
it. The conduct of home visitation, individualized
instruction and assessment received highly satisfied
from the respondents. With the restriction of the
Department of Health to conduct face-to-face contact,
teachers limit the frequency of going out and remain
active doing the monitoring and assessment of learners
using the virtual mode. In general, Adams (2001) said
that both parents and pupils were very satisfied with
student services and activities especially when parent-
teacher-pupil engagement was involved (Mccladdie
2017) and when learning progress is communicated
and recognized constantly (Better Care Pamphlet
2005).

Table 1.1. Level of Satisfaction on Pupil Services and
Activities

Level of
Indicators Mean 5D Satisfoction
{Interpretation)
The zchool monitors
leaming activities
through:
1.1 home visitation 436 936  Highly Satisfied
plmdvidilzed 416 1013 Highly Sefisied
The zchool measures
learming achievement
through:
2.1 written test 435 730 Highly Satisfied
22 performance task 448 737 Highly Satisfied
The zchool
Tecognizes leaming
achievement through:
Extremely
3.1 graded modules 463 603 Satisfied
- - Extremely
3.2 cards out 465 587 Satisfied
3.3 reading of honors e
every g uarter 443 732 Highly Satisfied
Average 447 766 Highly Satisfied

Table 1. 2. Level of Satisfaction on Teachers’
Performance and Behavior

5D Level of Satisfaction

Indicators {Interpretation)

Mzam

1.Teachers respond
immediately to queries,
needs and concems of
parents and pupils.

2. Teachers communicate
clear schedule of activities
(distribution & retrieval of
modules, monttoring &
giving of aszessment).

3. Teachers are
accommodating, carng, 472
patient, and resourcefinl.

458 742 Highly Satisfied

Extremelv Satisfied

578 Extremely Satisfied

Average 468 612  Extremely Satizfied

It is reflected in Table 2, the level of satisfaction on
teachers’ performance and behavior. Regarded as the
second parent, the image of teachers remains very
influential and contagious to every pupil, particularly
in the elementary level. Parents also hold positive
feedback to the school personnel whom they entrusted
the education of their children. Data show that the
respondents are extremely satisfied with regard
communication (m=4.75, sd=.516) and behavior
(m=4.72, sd=.579). Reported in the study of Barrows,
Peterson & West (2017) that majority of stakeholders
are satisfied with the school, particularly on teachers’
quality and communication practices. In fact, these
group of respondents argued that school
communication in the public school is more extensive
than in the private institution. In addition, Mccladdie
(2017) also impressed the way teachers conduct the
communication process with the parents and pupils.
Samosir and Zursi (2005) added that satisfaction from
stakeholders comes out from being reliable, responsive
or emphatic of the service provider. However, the
number of pupils, the stability of internet connection
and other related tasks are hindering factors that cause
delay in some transactions and in giving of immediate
responses to the concerned parents and pupils. It is
also the reason why the response is only highly
satisfied on item 1- Teachers to respond immediately
to queries, needs and concerns of parents and pupils
(m=4.59, sd=.742). To balance teachers’ strength and
weaknesses in this area, teachers of Tanza ES
regularly post clear announcement of information and
updates to the Grade Level group chat and the Public
Information Bulletin Board. In that way, school
personnel could reach out the parents, pupils and other
stakeholders with the school updates. As public figure,
teachers maintain positive behavior and open
communication expected of them in dealing the
stakeholders. In fact, teaching is the noblest profession
and teachers should always be cautious, sensitive and
vigilant with their action as pupils and parents are best
observers of their performance.
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Tablel.3. Level
Environment

of Satisfaction on Physical

Level of Satisfaction

Indicators {Inierpretation)

Mean 50

1.The school complies to
the minimum health and
safety standards.

2. The teacher structures
the classroom suited to the
new normal (Printing Area,
Sorting Area, Distribution
& Retrieval Area).

3. The school maintains
cleznliness and orderliness
of the rooms and
sumoundings.

4.83 426 Extremely Satisfied

547 Extremely Satisfied

A75 Extremely Satizfied

Average 483 Extremelv Satizfied

Table 1.3 gives the readers relevant data about the
level of satisfaction on physical environment. As
gleaned from the table, all indicators are evaluated
extremely satisfied by the respondents. Indeed
everything that exists in the school vicinity has its
relevance and impact, directly or indirectly to both
internal and external stakeholders. It is, likewise, the
school’s responsibility and accountability to maintain a
safe, secure, pleasing and child-friendly atmosphere
even during the time of quandary. Philips (2014) and
Boafi (2020) agreed on the importance of physical
environment in creating wholesome school climate.
Both of them in their separate write ups pointed out
that physical structure of a classroom and the physical
environment of the school affects pupils’ morale,
learning and appreciation towards school. Balmeo, et
al (2014) enumerated related predictors associated to
physical environment such as student safety,
classroom order, pleasing school atmosphere and child
care that recapitulate the contents of the three (3)
indicators above.

Table 1.4. Level of Satisfaction on Materials and
Equipment

Level of Satigfaction

Indicators (Inierpreiation)

1. The school ensures
completeness of leaming
modules before the
distribution.
2. The teacher provides
references and other
supplemental materials for
the study.
3. The teacher aftaches
Weekly Home Leaming
Plan to the leaming
modules.
4. The school has
equipment for the printing
and production of the
modules like laptop, printer
and copler.

Averape

Exfremelv Satisfied
451 J10 Highly Sati=fied
441 52

Highly Satisfied

446 761  Highly Satisfied

153 682 Highly Satished

Table 1. 4 shows the level of satisfaction of the chosen
respondents on materials and equipment. Figures attest
that the school ensures completeness of learning
modules before the distribution with extremely
satisfied rating (m=4.74, sd=.503). It is a habit of the
school that after the sorting of modules per learning
area, an inventory check of the quantity was done by
the teachers to make sure of the completeness and
assurance that learning modules will be received by
the clients. That simple action was not missed by the
respondents as they give impressive ratings to that
indicator. In addition, the school also provides books,
activity sheets, assessment test, reading test, reading
remediation materials, materials downloaded from LR
portals, common pictures, real objects and even school
supplies to supplement the learning modules. The
weekly learning plan and classhome schedule are also
attached to provide both learners and parents teaching
directions on instructional delivery. The highly
satisfied ratings only show that stakeholders appreciate
the effort made by school personnel. In the study made
by Mogol in 2020, he said that despite limited
resources, the school exerted effort to furnish
necessary equipment like laptop, projector, printer and
others through resourcing and self-initiative to ensure
proper delivery of educational services before the
pandemic. As the new normal comes in a pandemic
educational era, the same situation exists or worsens,
but the teachers find means to address the problem of
scarcity. This is the reason that despite of limitedness
in equipment, the school still receives highly satisfied
ratings from the stakeholders who are living witness of
teachers’ sacrifices.

Table 1.5 Level of Satisfaction on Miscellaneous
(General Impact)

Level of Satisfaction

Indicators (nterpretation)

Mean 5D

1. The zchool conducts

clear crientation before the
implementation of 470
Modular Distance
Leamning-Print

2. The zchool makes
parents and pupils ready
for the MDL program.
3. The zchool sustamz

Extremely Satisfied

324 Extremely Satisfied

quality education degpite 472 328  Extremely Satisfied
the pandemic.
Average 4712 548  Extremely Satisfied

Table 1.5 confirms that the school passes the personal
standards of the respondents when it comes to
miscellaneous (general impact) with a general rating
of extremely satisfied (m=4.72, sd=.548) which
supports and compliments the previous study of the
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same title in 2020 before the occurrence of COVID-19
pandemic. In Mogol’s (2021) dissertation, he stressed
that the key players of Modular Distance Learning-
Print were able to sustain quality education despite
difficult situation through sharing of expertise and
positive support for each other. Highlighted in the
initial implementation of MDL are the orientation,
meetings and trainings on MDL proceseses for school
and home readiness. Relative to this, Kutridge (2017),
Sapri (2016) and Mossi (2019) acknowledged the
impact of school setting and its program in obtaining
highest satisfactory rating from the stakeholders.
Undoubtedly, results reveal that in whatever situation
or circumstance the school is in, the school climate
remains the top priority as far as school operations and

level on graded modules is also affected. Boys are
contented with the rating they received while girls vary
the responses depending on the ratings they gained.
Thus, individual differences among male and female
constitute little gap in their responses with regard
graded modules. However, with that only 1 not
significant indicator, the average mean difference is
not affected and marks no significant difference in the
level of satisfaction on pupil services and activities
based on sex. Hence, the null hypothesis is not
rejected.

Table 2.2. Difference in the Level of Satisfaction on
Teachers’ Performance and Behavior Based on Sex

governance are concerned. Indicators _wgwa;‘smg;g F-Value Sigat0.05 Interpretation
1.Teachers respond
: : : : immediately to queries, 55 yg 13 808 Mot
Table 2.1. Difference in the Level of Satisfaction on needs and concerns of ' ’ ’ ' Significant
parents and pupils.
. . o parents 2 .
Pupil Services and Activities Based on Sex 2 Teachers communicate -
distribution & retrieval of 472 476 214 807 S
Enosdules, Sﬁmr:mg‘& i Significant
gy . _ ; . giving of nf)
Indicators Maie g?semm’e F-Value Sigat0.03 Interpretation ?‘;EL%EE:SBME . 0 i - o Not
The school monitors _— wd?:iuﬁmﬁﬁ’ ! - - : Siznificant
leaming activities —petienl, ancresouices - - ot
through: Average 466 4.70 212 209 Sienificant
L N Y - Mot
1.1 home visitation 436 435 387 679 Significant Figure .
1.2 individualized - Not o
e 424 411 263 769 Siomifeant
The school measures
leaming achievement A i i .
through: Table 2.2 explains that there is no significant
. N - N . . . . s
2.1 written test 437 45 336 701 gignjfofcm difference in the level of satisfaction on teachers
22 performance task 448 447 769 ass et performance and behavior based on sex. This result
The school recogmizes fails to reject the null hypothesis. Regardless of sex,
leaming achisvemeant .
fhrough: stakeholders are happy with the performance of
3lgradedmodules 468 461 3208 041 “Semficmtteqchers during the pandemic year of implementing the
3.2 cards out 471 4.62 864 423 - Nm .
23 reading ofh Slg;ﬁcaut educational system.
= (] g 0T honors - - ot
every quarter 4355 438 718 488 Sienificant - - . .
Average 451 444 038 309 . T‘!O‘fm Table 2.3. Difference in the Level of Satisfaction on

Table 2.1 deals on the difference in the level of
satisfaction of stakeholders on pupil service and
activities based on sex. Based from the data, 6 out of 7
indicators are not significant. Significance lies only in
returning graded modules by teachers whose F value is
below .05 level of significance in favor of male
respondents. That little difference of .08 is not actually
associated to parents’ perception because both mothers
and fathers were reported to have similar level of
satisfaction with the grades of their children (McGrath
and Repetti 2020). Probably, the differences come
from pupil respondents who tend to have opposite
characteristics. In fact, Khaleel (2017) claimed that
female students care more and become grade
conscious than male counterpart. Since girls are more
linked with academics while boys are more inclined to
technical and non-academic education, the satisfaction

Physical Environment Based on Sex

Means

Indicators Male  Female F-Value Siga00F Interpretation

1.The school complies to Nt
the minimum healthand 488 480 031 930 Sip;r-Jiﬁcant
safety standards. :
2. The teacher structures
the classroom suited to
the new nomal (Printmg - - - Not
Area, Sorting Area, 476 4T 3 ! Significant
Distribution & Fetrieval
Area).
3. The school maintains
cleanliness and N - N Not
orderliness of the rooms 483 476 863 423 Significant
and surroundings.

§ - - ot

Average 482 476 Al4 608 Sieni
ignificant

Table 2.3 affirms that there is no significant difference
in the level of satisfaction on physical environment
based on sex, and that the result fails to reject the null
hypothesis. Both male and female stakeholders see
how school personnel structure the classroom set up
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and manage the ambiance of school environment.

Table 2.4. Difference in the Level of Satisfaction on
Materials and Equipment Based on Sex

Indiceators _W;gm;;ma e F-Value Sigat0.03 Interpretation
1. The school ensures
completeness of leaming T s - Not
modules before the 473 4T3 330 -8 Siznificant
distribution.
2. The teacher providas
references and other q Not
supplemental materials for 4.36 449 48 AT Significant
the study.
3. The teacher attaches
Weekly Home Leaming M . N Not
Plan to the leaming 4314367 208 Significant
modules.
4. The school has
equipment for the printing
and production of the 443 444 3.461 033 *Significant
modules like laptop, printer
and copier.

Mot
q N P
Average 457 451 1.529 339 Siemificant

Table 2.4 points out that there is no significant
difference in the level of satisfaction on materials and
equipment based on sex. This result fails to reject the
null hypothesis. It is a common practice of all teachers
to conduct inventory count of learning modules and
provide Weekly Home Learning Plan and available
references for the learners. However, the status of
equipment with regard availability and usability is a
case to case basis. Male and female respondents differ
in their responses (0.05 gap in favor of male) based on
observable situation in the respective grade level.
Knowing that males are more concerned on technical
aspect of education, they valued more the equipment
than female (Khaleel 2020). More so, since mothers
are more visible in the school than the fathers, the
latter may be unaware of the limitation while the
former are more knowledgable of the real situation. As
long as they receive the learning modules, fathers do
not give reactions while mothers put their self in place
of the teachers who experience little problem.That
scenario constitutes minimal difference in the
responses of two groups of respondents (Mogol 2021).

Table 2.5. Difference in the Level of Satisfaction on
Miscellaneous (General Impact) Based on Sex

Indicators ;mie;ww;ema e Flalug Sigat 005 Interpretation
1. The school conducts clear
orientation before the q o P Not
implementation of Modulr ~ —0 6T 00 AT et
Distance Leamng-Print
2. The school makes parents Not
and pupils ready forthe MDL 476 4.74 016 983 Sieificant
program.
3. The school sustams quality Nt
education despite of the 478 469 443 642 Siemificant
pandemic. i
- Not
) o . 2 -
Average 477 470 386 108 Siemificant

Table 2.5 reveals that there is no significant difference
in the level of satisfaction on Miscellaneous (General
Impact). This result fails to reject the null hypothesis.
Evidently, the school was able to satisfy the needs and
expectation of the stakeholders with regard the
implementation of Modular Distance Learning-Print
during the time of pandemic. The result only confirms
the idea of Amos (2015), Pendon (2016) and De
Coelho & Aglio (2019), that there is no significant sex
differences with regard satisfaction of stakeholders on
school setting, status, and performance

Conclusion

A positive school climate is a desire of a school leader
and the demand of immediate stakeholders. It is a
complete package of an effective management in the
different areas such as pupil services and activities,
teacher performance and behavior, physical
environment, materials and equipment, and
miscellaneous (general impact). Likewise, it’s a
leading factor that calls the maintenance of a
proximate attention and positive reaction from both
internal or extrenal stakeholders who constantly
provide feedback for the improvement of school
system and culture. Since, both male and female
respondents provided common answers, sex is not a
predictor that determines significant difference in the
level of satisfaction.

Based from the findings of the study and the
conclusion made, the following are hereby
recommended:

For the School Officials: (1) They may always
consider the voice of the stakeholders who offer
substantial thought for the improvement of school
climate. (2) They may regularly check the Weekly
Home Learning Plan and classroom inventory of
teachers. (3) They may constantly provide technical
assistance to teachers through brainstorming,
orientation, focus group discussion and modeling. (4)
They may sustain areas and indicators with extremely
satisfied rating and apply some innovation to certain
area or indicator with highly satisfied rating.

For the School Teachers: (1) They may plot calendar
of activities to facilitate effectively the conduct of
home-visitation, individualized instruction, and giving
of assessment. (2) They may respond immediately to
parents’ and learners’ queries.

For the Future Researchers: (1) They may conduct
follow up study of the same topic in other schools
within or outside the District of Boac North.
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