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Abstract

The onslaught of the COVID-19 pandemic marked a significant decrease of nurses in the country. The
country lacks about 106, 000 nurses, both in public and private hospitals, based on the reports of the
Department of Health as of 2022. In effect, nurses who remained were experiencing problems in delivering
essential care, support, and comfort to their patients. This research was set forth to investigate the
phenomenon concerning the lived experiences of nurses on the nursing shortage and to build a foundation
for the nurses’ protection advocacies and education. The researchers used a hermeneutical phenomenological
approach and gathered data using an exploratory questionnaire and in-depth interviews with the participants.
This study is composed of three (3) participants for the pilot testing and eleven (11) samples for the study
who were selected purposely. The data underwent thorough thematic and data analyses. Eventually, the
analyzed data revealed that the nurses are facing overwhelming and heavy workloads due to a shortage in
manpower and facing life-threatening situations in the performance of their duty. However, it was also
disclosed that technologies and mutualism in the workplace are of big help to them. In conclusion, fulfilling
protection advocacies and education must be strengthened among nurses to improve the quality of life they
deserve.
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Introduction

Nurses frequently face challenging situations,
considering that they are the ones who are accountable
for maintaining and ensuring that the highest quality of
care is delivered to patients, as well as fulfilling the
obligations and responsibilities that the nurses carry.
Furthermore, in accordance with the World Health
Statistics Report, the United States has 3.9 million
nurses and midwives, while on the other hand, the
world has approximately 29 million medical
professionals. Despite having these tons of nurses and
other healthcare providers, the world is still facing a
nursing shortage that leads to bad experiences for
nurses. This study supports the US Bureau of Labor
Statistics, more than 275,000 nurses are needed from
2020 to 2030. The growth of employment
opportunities for nurses will be greater than for any
other profession. Along these lines, a recent study also
by (Hamlin, 2022) stated that healthcare systems
worldwide are facing a shortage of a nursing
workforce. Even with the high number of nursing
graduates that resulted over the past few years, it still
remains a widespread problem, which piques the
interest of the researchers. This study also coincides
with the statistics from the Department of Health for
2022, which mentioned that the Philippines has a
shortage of around 106,000 nurses, both in public and
private facilities and hospitals.

The scarcity of nurses has a significant impact on the
nurses’ experience with patients receiving care and the
system of health care. As COVID-19 started last 2019,
many hospitals in different countries especially the
Philippines suffered more because of nursing
shortages. While facing this pandemic many people
complained in the hospitals and other government
agencies because hospitals' lack of nurses that leads to
different problems. In addition to that, a high patient-
nurse ratio was also felt. Absurdly, even though this
nation is the top exporter of nurses in the world, the
healthcare system is still struggling because of job
satisfaction, low pay, a heavy workload, and a toxic
work environment. As a result of nursing shortages,
(Haddad et al., 2022), this led to errors, higher
morbidity, and higher mortality rates. Furthermore,
this also results in stressful conditions and puts
pressure on the remaining nurses working in the area,
which would lead to employment exhaustion and a
lower retention rate for skilled nurses. As many
nursing students also encountered difficulties to cope
with the complexity of the nursing shortage; the
researchers would like to address and mitigate the
effects of the nursing shortage in terms of client care
within the healthcare institutions.

The researchers have chosen the study entitled “Lived
Experiences of Nurses on Nursing Shortage: Basis in
Strengthening Nurses’ Protection Advocacies and
Education” to determine how the shortage of nurses
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affects the healthcare system through the lens of
the participants’ lived experiences and to propose
measures that reduce the effect of the nursing
shortage. The researchers came to the conclusion that
the lived experiences of nurses have affected the
scarcity of nurses in healthcare facilities; identified
how it affects patients in terms of providing quality
care especially during pandemic; discovered
significant differences in the effects of the nursing
shortage in the healthcare environment this includes
on how they were able to cope up with the toxicity in
their area as they lack manpower ; and assessed the
impact of the nursing shortage on client care
when interviewed in accordance with the
hospital. Finally, various techniques have lessened
the impact of a nursing shortage in healthcare
facilities, such as advanced technologies that were
provided by the hospital. Given the fact that they
have received compensation pay during pandemic
and bhefore pandemic as they work overtime, nurses
still demand a high salary as they believe that is it
their utmost right to received a pay because of their
hard work, this is also the solution that they see fit for
them to not work in other country.

The findings of this study would benefit the Hospital
Administration, Nursing Services, HR Department,
Nursing Research (Training and Education), Nurses,
Student Nurses, and Future Researchers.For the
Hospital Administration, applies the recommended
approach that would derive from the results of this
study in decreasing the impact of this scarcity in the
healthcare environment.For nursing services, to offer
empirical evidence that supports a nursing practice that
would aid us in definitive patient care.For Human
Resources Department, they would be able to provide
security to employees; fair and manage to help their
nurses to provide evidence-based practice within their
institution.For nursing research, training, and
education, this would develop nurses that possess
information literacy abilities and use more information
to generate their own findings efficiently; for nurses,
evidence-based practice is the key.For nurses, feel
more confident about receiving social support from
others, advance their profession, and provide improved
patient care.For the student nurses, considering that
this study would act as a guide for them to improve
their learning and preparation for the challenges of the
workforce shortage and for their career decisions.For
future researchers to use this study, which provides
them with essential data that would serve as their
reference and guide for conducting a new study with a
deeper and wider scope given the connections between
the variables used.

Research Questions

This study is primarily concerned with how nursing
shortages affect nurses' experiences. To obtain all the
essential data, information, and knowledge, the study
sought to answer the crucial questions as follows:

1. What are the lived experiences of senior nurses in
the current nursing shortage in terms: Pre-pandemic,
pandemic, and new normal?

2 How do senior nurses handle the nursing shortage?

3. What are the observations of senior nurses on the
political, economic, and social solutions to the nursing
shortage?

4 What are the lived experiences of senior nurses
regarding the current technological and environmental
healthcare status of the shortage?

5 Based on the themes, what proposed methods will
reduce the effects of the nursing shortage?

Methodology

This chapter describes the research techniques that was
used by the researcher when they carry out the study,
including the research design, study population,
development of the research instrument and opinion
establishing its validity and reliability, data collection
techniques, and the appropriate treatment of data.

Research Design

This study focused on the phenomenological research
approach, which, according to Delve (2022), pertains
to a qualitative research approach that tries to
comprehend and characterize a phenomenon's
universal essence. The approach investigates the
everyday experiences of human beings while
suspending the researchers' preconceived assumptions
about the phenomenon. Thus, the researchers would
pursue the lived experiences (phenomenological study)
that are open to any data that were gathered during the
data gathering. Since the variables of the proposed
study were investigating the nurses experience to a
certain phenomenon referred to as the nursing
shortage, this type of qualitative research design has
been chosen.

In-depth interview approaches were used that
established experiences, attitudes, and perspectives
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about the nurses' lived experiences prior to the nursing
shortage that was aggravating. Along these lines, in a
phenomenological investigation, the focus is on how
people saw a phenomenon and what they actually went
through; with this, it explains how the researchers
endeavored to understand the phenomenon, how an
individual nurse experiences the shortage of nurses,
and how this influences the enactment of current roles
through hermeneutic phenomenology.

Unlike quantitative research, a qualitative research
approach requires on field experience as it focuses on
certain observations to be interpreted directly.
According to Schoonenboom (Schoonenboom, 2023),
qualitative data have a more consistency or aspect to
the respondent’s data as opposed to quantitative data
which shows patterns and data that were related to.
This is because qualitative research methods are often
concerned with garnering an in-depth understanding of
a phenomenon or are focused on meaning (and
heterogeneities in meaning)—which are often centered
on the how and why of a particular issue, process,
situation, subculture, scene, or set of social
interactions. In-depth interview work is more inductive
and emergent in its process and does not rely on
hypothesis testing and generalizations in a number of
interests.

Research Locale

The researchers conducted a study in a tertiary
hospital, one of the private hospitals in Quezon City,
where this facility was founded on October 7, 2009,
under Health Global International Inc. (HGI). This
medical center was recently awarded Level 3
accreditation by the Department of Health; this award
acknowledges the hospital’s outstanding training
programs for doctors, rehabilitation facilities, and
dialysis units.This is located near SM Fairview, which
is accessible to areas such as San Jose Del Monte,
Bulacan, Caloocan, Valenzuela, and San Mateo, Rizal.
This hospital and medical center, which has 148 beds
in a 7-story building, aims to accommodate more
Filipinos and offer them high-quality services utilizing
modern and sophisticated technology and
equipment.Along these lines, the reason why the
researchers havechosen this hospital is because the
hospital is experiencing a shortage of nurses.
Furthermore, this is also accessible to the researchers
since it correlates with their study.

Research Ethics

The confidentiality and anonymity of all the
participants, that was selected through non- probability

sampling, particularly the senior nurses in one of the
private hospitals in Quezon City under Health Global
International Inc. (HGI), was maintained throughout
the study to ensure the safety of their information. All
qualified participants were treated equally during the
online interview. The integrity of the study was
secured as no fabrication of data occurred, plagiarism
was avoided as much as possible, and proper
certification was done. In order for the participants to
know what to expect during the aforementioned
interview, a brief consultation was conducted and
proposed to the research locale’s chief nurse first and
later on the chief nurse discussed it to the participants
who met the criteria for the study. Hence, to ensure
that they are informed of the steps that was followed
before and after the interview process. The researchers
made sure that non-maleficence would be strictly
observed and that any other sensitive information
would only be used for the study since the intended
purpose of the interview was just to gather the
information that was needed.

In addition, the school's research ethics review board
provided the researcher with ethical clearance before
the study started, assuring that participant’s rights
would be respected or protected. Hence, as a
precaution, the researchers had undergone a strict
review and counseling of the questionnaires through
professional panelists and research questionnaire
validators to ensure the safety of the participants and
their information, as the research’s purpose was never
to harm the participants. Since this study involved
human participants, it was noted that the informed
consent approach addressed ethical issues. The
researcher sent letters of request, properly signed and
endorsing the researcher's advice to conduct the study,
to the intended hospital after the school research ethics
review board assessed the research and issued the
ethical clearance.

Following approval of the request, the researcher
approached the chief nurse of the chosen hospitals to
request permission to give questionnaires to the
participants. After obtaining the approval of the
administration from the hospital, the researcher’s left a
hardcopy of questionnaires, a requirement material for
the participants- for the inclusion criteria of the
researchers, as well as the letter to participants for
them to review what the study is all about, and also the
informed consent form — for them to signed if they
would like to participate in the study. Those who have
participated have reached the researchers through
phone number and email that were written in the
requirement material and ICF that were signed as they
have voluntarily participated in the study. The
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researchers reached the participants through the chief
nurse. The researchers had collected the hardcopy
letters and ICF from the chief nurse and contacted the
participants who were willing to take part in the
interview. Afterwards, the researchers conducted all
the interviews online using a platform such as Zoom,
Google Meet, Messenger, and a phone call, this is to
whatever is convenient for the participants in order to
avoid environmental hazards and protect the safety of
both the participants and the researchers.

Prior to the participation of the participants in the
study, the researcher had given them full disclosure of
all material facts pertaining to the research in the form
of a written document and fully described its contents
to them. To safeguard the participants’ identities, all
the data from the interview was coded. All files and
data were securely stored by the researcher in a
secured flash drive. The data was discarded after it had
been completely processed and understood. The data
collected from the pilot project were preserved and
recorded for the study's collection in order to protect
the participants’ confidentiality and the researcher's
ethical integrity.

For further, the information that was gathered during
the interview was translated for transcription, which
the researchers carefully reviewed and evaluated. The
researchers were able to draw conclusions and formed
a themes from their findings after analyzing and
interpreting the data that was collected on the nurses'
experiences with the effect of nursing shortage at their
institution.

Lastly, the researcher that was in charge of keeping the
documents followed through the proper handling of
data in accordance with Republic Act No. 10173, also
known as the Data Privacy Act of 2012, ensuring the
data of the participant is well protected. The Data
Privacy Act of 2012 protects the fundamental human
rights of privacy, and communication while ensuring
the free flow of information to promote innovation and
growth. This includes the rights of the data subject, the
security of personal information, accountability, and
ensuring that the researchers comply with the
standards set by the National Privacy Commission,
which penalize malicious and unauthorized disclosure,
breach of information, improper disposal of personal
information and documents, and unauthorized
processing of personal and sensitive information. In
case of a request for disposal of the created documents,
the physical copies of the documents will be shredded,
and any digital copies of the file were removed from
the hard drive, the researcher's PC, laptops, or cloud
servers.

Research Instruments

In this study, the researchers created an exploratory
questionnaire that employed questions and required an
answer based on how the nurses perceived the effects
of the shortage of nurses at the particular hospital
through the lens of their lived experiences. The
instruments that was used by the researchers with the
intention of gathering qualitative and relevant
information that is related to the study are their
preparation, questionnaires, pilot study, validation, and
administration.

In preparation, the researchers conducted
brainstorming and used their critical thinking skills by
thoroughly analyzing their research topic.
Furthermore, the researchers took the objectives of
their study into consideration when preparing the
questions for the interview. As a result, they came up
with a list of questions that are related to the study,
which helped them gather a relevant information.

For the questionnaires, the researchers created an
exploratory questionnaire for the purposes of better
understanding or the generation of hypotheses on a
subject. The researchers also made sure that the
questionnaire were based on the study's objectives as
well as the problem statements. This also requires
providing the most complete and accurate information
possible, making it easy for participants to give the
necessary information, keeping the interview brief and
to the point, and arranging it so that the participants
had remain interested throughout the interview. The
questionnaire contains 10 questions that provided an
accurate result for the researcher's conclusion and
recommendation.

For the pilot interview, three people had taken part.
The pilot study would aid in determining the efficacy
of interviews for data collection for the study, as well
as in reviewing the interview questions. The
researchers also followed all of the steps for recruiting
participants and collecting data that was laid out
during the pilot study. Following the pilot study, the
researchers made no changes to the original interview
questions in order to collect relevant data using the
planned interview questions. Furthermore, the pilot
study provided an opportunity for the researchers to
practice the interview activity prior to formal research
interviews, as well as improved the efficiency of data
recording. Moreover, the researchers kept all the data
that was collected during the pilot study strictly
confidential.

For the validation, the researchers relied on their
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validators, the director of nursing service, assistant
chief nursing officer, assistant chief nurse, (training
and development), and the grammarian. Their
supervision ensured the validity of the instruments that
was used for the research. The recommendations were
respectfully accepted for them to improve and ensured
the accuracy of the research; the questions that was
distributed were properly checked to avoid misleading
information; and the interviewer was appropriately
oriented about the proper way of gathering information
from the participants.

Administration. The purpose of the study was
explained to the participants, including how this study
can be helpful to their institution as they would receive
social support from others, advancing their profession,
and providing improved patient care.

OnJuly 11, 2023, the questionnaire was the first day
that the researchers distributed by obtaining consent
through the hardcopy of letters that the researcher left
at the hospital and the researchers’ have reached the
participants through the hardcopy of the informed
consent formed that the participants have signed if
they are willing to take part in the interview. The
names and contacts that the researchers had reached
out was given by the chief nurse. Lastly, the interview
was conducted through online platforms or phone call;
to whatever is convenient for the participants.

Data Collection

The collection of qualitative data allowed the
researchers to examine how the shortage of nurses
affect the healthcare institution and provide in-depth
information through the collected non-numerical data
that was used in proposing measures that mitigate the
effect of the nursing shortage. Such conclusions were
reached only after a thorough examination of the
evidence, which should be comprehensive, rich, and
nuanced.

Furthermore, the researchers initially measured the
safety of the interview, which was conducted online
and by phone call. For this reason, the researchers
requested permission by delivering a letter of notice to
the chief nurse; hence, after the chief nurse granted
permission and approved the letter, the researchers
waited for the participants who are willing to take part
and they had given their contacts and names thru the
ICF that the researchers left and also through their
chief nurse. The interview was ensured by the
hospital’s chief nurse for the participant to take part in
the interview if they like. Hence, the interview began
when the participants were least busy. Along these

lines, the chief nurse notified the researchers that the
interview of the participants takes inside the nursing
office or ward quarters of their renowned hospital
while the researchers conducted the interview via
online platforms. It is done to avoid interfering and
disrupting the researcher's target participant's duty and
also for the administrator to check if the participant is
included in the inclusion criteria of requirement
material.

The study was conducted using constructed and
validated instruments under the supervision of the
research adviser. The adviser's approval was crucial in
making this paper. A letter requesting the study’s
approval was distributed to the program head of the
College of Nursing.

To complete this study, a review of the literature was
carried out to locate relevant sources of data and
information through journals, published papers,
academic literature, and the use of the internet and web
to identify a problem the researchers intend to address.
Afterward, the related literature collected were defined
and categorized by variables in accordance with the
recommended goals. The set of questions that make up
the questionnaire was essential in obtaining pertinent
data that the participants may supply.

There were three researchers who managed the
interview, with one facilitating the interview, one that
talked and spoke the questions to the participant, and
the other assisting with the voice recording. Before the
interview, the participants were asked to move to a
more convenient location to ease the surroundings and
to speak freely and openly about the research topic and
avoid the disruption of other nurses or patients in the
hospital. However, prior to the interview, the
participants were given a waiver consenting to the
session being recorded for documentation purposes.
The participants were also asked for audio recording as
consent. The interview lasted approximately from 10
to 20 minutes, depending on their answer. Anytime, if
the participants do not want to continue answering the
question, they may refuse to answer. A pilot study was
also done by the researchers to test the efficacy of the
interviews and review the research questionnaires. It
follows the same process of data collection as the
formal interview. The pilot study serves as a practice
for the researchers as well as a review for proper
ethical efficacy for the interview. The data that was
gathered from the pilot study were kept and recorded
for the collection for the participant’s confidentiality
and the researcher's ethical integrity. The acquired
information from the online or phone call interview
was translated into transcription, which the researchers
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had carefully examined and assessed. The analysis and
interpretation of the data that was collected with regard
to the nurses’ experiences regarding the nursing
shortage in the particular hospital enabled the
researchers to draw inferences and themes from their
findings.

Then, the authorized questionnaire was distributed to
the intended audience, which consists of the full-time
nurses employed at the hospital. Furthermore, with
regards to the particular research locale- a private
hospital—the questionnaire was given with the
participants’ consent first and underwent a one-on-one
interview through online and phone call with the
researchers to collect accurate information. The
researchers chose the participants who are currently
working as nurses with at least five years of
experience. A semi-structured interview was
conducted, and interviewers provided free or
additional questions to explore significant replies. A
set of similar questions was given to each participant
related to the nursing shortage and their experiences as
nurses in a working environment. The questions were
open-ended to provide free, detailed, and broad
answers that are expressive. The language that was
used for the questionnaire was relevant and
understandable for all the participants. All of the
interviews were structured based on the study's
problem statement, starting from their lived
experiences with nursing shortages in terms: of pre-
pandemic, pandemic, and new normal, their methods
of handling nursing shortages, the observation of
nurses between political, economic, and social
solutions and the nursing shortage, the technological
and environmental health care status of nurses with the
nursing shortage, and proposing methods that will
reduce the effects of the nursing shortage according to
their themes that represent their experience and
situation.

Along these lines, when the participants have
answered, physical copies of the written answers were
requested with permission from the facilitator. The
researcher that was in charge of keeping the
documents followed through on the proper handling of
data in accordance with Republic Act No. 10173, also
known as the Data Privacy Act of 2012, ensuring the
participant’s data is well protected. The Data Privacy
Act of 2012 protects the fundamental human right of
privacy, and communication while ensuring the free
flow of information to promote innovation and growth.
This includes the rights of the data subject, the security
of personal information, accountability, and ensuring
that the researchers would comply with the standards
set by the National Privacy Commission, which

penalize malicious and unauthorized disclosure, breach
of information, improper disposal of personal
information and documents, and unauthorized
processing of personal and sensitive information. In
case of a request for disposal of the created documents,
the physical copies of the documents were shredded,
and any digital copies of the file were removed from
the hard drive, the researcher's PC, laptops, or cloud
servers.

Data Analysis

The data collected were interpreted using a series of
bracketing and categorization techniques based on
Colaizzi's strategy for phenomenological data analysis.
According to Gumarang’s study (Gumarang Jr., B. K.,
et al., 2021), Colaizzi’s strategy for phenomenological
data analysis is used for describing an individual's
experiences and investigating these experiences based
on a certain phenomenon through a series of sorting,
organizing, analyzing, and presenting the data.

After the researchers done the collection of data from
the participants, the researchers analyzed the
participants’ answers following the first stage of
Colaizzi’s strategy for phenomenological data analysis
through series of transcribed statements from the
participant recordings that took 4 to 12 hours, multiple
review of said statements, and measured important
statements. The participants were taken and given
codenames to easily identify them together with their
responses. Then, statements were then given
“formulated meaning” by the researchers and then
clustered the repeating answers into themes. Data
separated to themes or meaning units were categorized
in order to be interpreted. The themes taken was then
reviewed by the researchers and validators,
transformed as a point of view from the data, and
conveyed as findings. The data themes or meaning
units were given definitions and interpreted as the
participant’s perception or experience. Each of the
themes and their sub theme were given an abstract
expression signified by the responses of the
participants based on the statement of the problem and
number of questions. Lastly, the findings were verified
through series of rechecked transcriptions, and
garnered the participants feedback as to accurately
their experiences from nursing shortages in order to
rectify and modify the study’s accuracy.

Results and Discussion

This discussed the data gathered in the study, which
included an in-depth discussion of the lived
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experiences of senior nurses with regard to the Nursing
Shortage from the pre-pandemic, pandemic, and New
Normal. The researchers presented the data from the
interviews on the emergent themes to address the
questions posed by the study. This was further
supplemented by reading related studies to give
readers and future researchers a wider range of
viewpoints and perspectives on the lived experiences
of senior nurses in the nursing shortage.

The senior nurses’ experiences helped produce the
topics presented below. The themes that emerged from
the interview process illustrated the various phases
experienced by the nurses within the research locale,
from pre-pandemic to pandemic to the new normal.
The themes of this study are drawn through a
systematic method of rigorously reviewing the
responses, ontologically coding the data, and grouping
the recurring patterns of findings that are relevant to
the lived experiences of the participants.

Thematic Representation

This study focused on the lived experiences of senior
nurses with regard to the effects of the nursing
shortage. The nurses’ experiences were identified and
understood by the researchers. Following the
participant’s and the researcher’s interviews, the
researchers conducted a thorough descriptive
phenomenological analysis with such in-depth
interviews as the core method of collecting
information for a phenomenological study, with a
selection of (3) individuals for pilot interview and (11)
participants for the sample size of the study.

With prudent consideration of the veracity needed in
the disclosure of the lived experiences of the
participants under the nursing shortage phenomenon,
the researchers opted to include an introductory
background forecasting how they analytically
considered all intervening factors and circumstances to
capture the realistic scenario, as well as the ethical
measures due to the noble pursuit of this study. On that
note, hospital scenarios and personal perceptions are
considered vital parts of the background. Therefore,
researchers believed that phenomenology was the best
approach to describing the experiences the wanted to
elicit from the study.

What are the lived experiences of senior nurses in
the current nursing shortage in terms: Pre-
pandemic, Pandemic, and New Normal?

Theme 1. Resilience Unveiled: The Burdened Hearts,
Risking Lives

This section covers the conscious thought, strategic
problem-solving, and cognitive processes that are
evident in the responses of the participants to which
emerging themes are to be drawn.

Job stress can endanger the physical and mental health
of nurses, decrease energy, and work efficiency, and
fail to provide proper nursing care, which ultimately
has a negative impact on patient outcomes. Therefore,
it is required to investigate the stressors and effective
planning to eliminate these factors (Babapour et. al.,
2022). In the realm of selfless dedication and
unyielding compassion, nurses emerge as unsung
heroes, their resolute spirits carrying the weight of
humanity's well-being. Behind their white coats lies a
world fraught with burdens, risks, and unimaginable
difficulties. This theme unravels the relentless
struggles they face, showcasing the indomitable
resilience that keeps them going.

Figure 1. Against All Odds

The figure shows a nursing student’s emotion toward
the burdens, risks, and difficulties that are being
encountered by nurses in their profession.
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Sub-Theme 1.1. Work Overload: The Igniting Factor

Tarbatirn Responses
To question(s): How would you deseribe your work
axperience during the pre-pandemic, pandamic, and
new normal?
Participant= 4

“Bince ako ‘yong ah Chief Nurse, pre-pandamic
MITOON 1A SVang ano- seareity ng nurses and ano
malaki talaza “yonz kulans namms sa nursss,
aspecially maraming patients.”

Az the Chisf mursing officer, I'm able to state that
theare was a shortage of murzes before the pandemmic
and we really ware having a serious problem with cur
number of patients,

Participant # 3

“Bavaral years, few years, pre-pandemic nakaka-

Sub-theme: expinines na kami ng shortage talaga. Oo, naka anona
Wark Cverload: kame.. naka 12 krs shift na kami pre-pandemic pa.

The Igniting lang. Kasi [ think ayon “yong time na nagstart yung K
Facror to 12 tzpos na- na tapos “yong production ng mirses

kasi na stuck ng 2 vears”

We've had a shortage of nursss over sevaral vears
befarz and during the Pandemic. We've been workmg
12 hour shifts, even pre-pandsmic. That's also when
tha K12 program began, which had a negative effect
on nursing graduate becanse thay were two years
later.

Participant # §

““Veong 1bang mza nurses namin na willing naman
mag duty pero “yons mga pamilya mla, ayaw na sila
pag duty-hm ™

Thare's some nurzes whe are willing to do ther work
but the familias den't want them doing it. Some didn't
take the assignment becanze of their fanulies. And
thare's bunch of nurses who haven't been able to

COTMUMICAts FMVTROre.

Participamt =8

“Mles lzlang naskaron nz shortage of nurzes snce
rnas mararming nag open ahroad kahit walang
enpariance khmikuhs ka nila. Mas toxic ang patients
nEayon kzel mas kilane na knlang anz mrses. 5o ang
patient namin nzayon &y 14 pero dalawa lang kaming
nag ha-handle. 1:10 ang max dito.”

There has been 3 further shortaze of nurses becazs
they ware seeking opportunities abroad even without
experience, they are heing accepted. Dhue to lack of
nurzes, the patisnts are now toxic. Usually, the ratio
of warse to patient should be 1:10 bat we've got 16
patients in here right now and it's been handled by
both of us.

Participant =&

HOer time. Lalo kuns pure bage “vong nurses tapas
iiza lang ans semior since hindi naman poede iwean
yong mea bago =2 patient ki nesd pa sila fram
telaza”

We've hean nmning an overtime, especially n the
caza of every new purse and we can't lezve them with
patients becausze they need 2 proper raming and
supervisions with their senfor mursas.

Perticipant £ 10

“Biyempre need mo mag stay sa wark, so sacrifice
telzza. ‘D kea makakanad

Oipviously its sacifice because you have to work as &
czll of duty and mot able to got home that fast or
Participant # 11

#_..mas pinili nila mag stick 3 family nila over work,
20 ginive up nila yung pegiging marse nila”
They've made up their minds to stay with their famil:
and quit working a3 3 narse.

Regardless of the situational differences of the above
timelines, the common denominator that is apparent in
the responses of participant nurses in our hospitals is
work overload. Burden, risk, and difficulty are the
unfavorable consequences. This nursing shortage
phenomenon led the participants to additional
workload burdens like a greater nurse-to-patient ratio,
longer hours of shifting and being burned out, among
others, leading to an inevitable decline of quality
healthcare services.

The consensus of the respondents was that the
pandemic posed the greatest challenge among the three
timelines because aside from work overload and work
inconveniences brought by PPE, handling COVID
patients may lead to their infection. Indeed, there is
one among the respondents who got the virus upon
performing her duty.

Sub-Theme 1.2. Pandemic: A Life-Threatening Event
For Nurses

Verhatim Fespanses

To question(s): Along with the mursing shortage, which of
the threa presents the sreatest challense for you and why?

Perticipant % 1

“, . marami nga talazans takoot, hindi lang =2 covid pero
‘i narin 53 mea teo 2 paligid- kasi takot zila na haka
madapuzan xila ng covid gzling sa mea healthcans warkers
noon”

...indeed many paople were afraid not oaly of COVID-

12 itzelf bt &lso of the people aromd them, especially the
healthrare workers, faaring that they might zet infected

Sub-thams: Ty the vires from them.
Ppudemic: A Participant # 3
Lifs-Thrsmaning

Evers for Nursez "B, most of our marses syaw nang magrender ng service

becanse of the fear of having the diseaze the COVID-18.7

Chur murses eithar went abroad ar just resigned becauze
they had their fear of having mfected by the disesse.

Perticipant % 4

“Maraming nurse na nzgresizn dahil parang sh kase
natakot na silz na pweds milang makuha yume- COVID s2
hospital, ut ang tnuth is hindi mo makakouhs yumg
COVID =2 hospital melokuhs mo ang COVID sa labas,
kezze 53 hospital protective- th protected snz mea staff
kezse nandidite yung mea PPE na tinstawaz, ™

Alot of nurzes have resizned due to fear of gefting
infected by COVID 19 in the hospital bt the tnath i you
can have it outside unlike in the hospits] becausa of
wegring FPE you are being protected from it.
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Participant = §

“Bo =2 pagiging umed-out ko nagkasskit ns ko ng
dizhetes since pagod ka hehanapin mo yims comfort food
mo which is 3WEETS like fice cream, chocolzte siyenpre

pagod ka ™

I ended up getting sick with dizhetes bacanse I am
mmont and exhausted at voork. Sweets; Ice cream and
chocolate specifically becames my comfart food when I

had thiz feeling of being relaxed and alive.

Participant £ 8

“Ingat. Teaka lanz ililipat anz patinet pag cleaned na or
negztiva RTPCE. Pero may mezs patient pa Tin 1A nag pe-
positive.”

To hava a good service | we need to look after ourselves.
Druring pandemic where patients are cleared or tested
negative that's the time we transfar them into znother

roammn but if not they remain in oor faclity for Teatment.

Participant = 10
. syempre, pat mea staff nahahawa name COVID din.
So, struzzle din =3 farnila nila, tolad niyo.”
The ztaff of course are also susceptible o the vims
(COAVID 19) and this iz also our strugzie snd our fmily's.
Participant 2 11

“Nungz pandemic dim ko nakits na mas importantes yung
famiby ovver their work. Fasi syempre mms pandsmic
alamn naman natin pa COVID 19 masyadons danzerous na

g

We realized during the Pandsmic, simce we've seen how
danzerons this iliness (CCVID-19) is, family matters
more than wark.

How do senior nurses handle the nursing shortage?

Theme 2: Uniting For Healing In The Face Of The
Nursing Shortage

The physical behaviors linked to intention and volition
are included in this section. It also entails a transition
from an internal to an observable externality. This
explains how the participants were able to cope with
the shortage of nurses in their respective hospital
workplaces. The assumptions that underlie the
recognition of medicine as a vocation rather than a
career are more obvious in the context of the
COVID-19 pandemic. Healthcare workers are under
unprecedented global demand right now. Even though
healthcare workers are celebrated as heroes, it is
crucial to consider the boundaries of comfort,
individual sacrifice, and how risk interacts with
specific circumstances (Simons and VVaughan, 2020).

Amidst the challenging landscape of a nursing
shortage, where resilience and dedication are put to the
test, the human spirit shines through. The theme
highlights the extraordinary experiences of healthcare
professionals who courageously navigate through
adversity, emphasizing the power of unity,
compassion, and determination in overcoming the
challenges posed by the shortage.

(A

Figure 2. Unbending Spirit
Amindst Pandemic

The figure illustrates the unbending spirit of nurses in
providing service to the public and their families.

Sub-Theme 2.1. Disserting Heroes Amidst The
Hopeless Situation

Verbatim Fespansas
T question(z): Can vou tell what are the barriers that you've
experienced during the peak of the mursing shortaga i vour
haspital?
Participant # 1

. METONE ME3 YOUNEST N3 MiTE Mirsas na pinas-quit ns mea

parents dzhil nga takot din namen =ila magke-covid. Yunz fha,

‘hindi nakakeszma yung mea pamilye nila kexi nzz ayaw nila
toahawa ng covid .7

_..thers were youngar nrses who were forced to gnit thedr jobs iy
their parents due to their faar of comtracting COVID-19. Same of
thern couldn't be with their families becauss they didn't want to
Tizle infecting tham with the vins.

Participant # 2

*_. kailangan yung time at prioritization ma is well manazed siva

Sub-theme: keasi kapag maraming pazsyente tapos kanti lans kayonz mea
Dizzsrting Hevoes marses”

Amidsr the
Hopeless Situmton ... you need to manage your time and pricritization well, especially

when there are a lot of patients and onlty a fow muoses available.
Participant # 3

“Flzpas nandito ka na kailangan mons mattandd “vong duty mo.
S0 g manzyavari noon, ‘vous quality of care talazanz
magdedecline, no. There are times na hindi mo mazttend agad
‘youg call 53 Y0 BE mga patients, 30, I SULISUPRAN lng o3
amin ang ‘yang mes mosing sids.”

Once your here, you have 2 responsibility to parform vour work
and take care of paople po matter what. Thers has besn times
when you couldn't help them nrt instead the narse assistance will
b their back up.

Participant # 4

“Bo dehil dito e2 shartage Vimg contimious ba ha pag TeiEn ng
staff kase mabilis vime pag alis nilz za ihang bansa. So ayon,

harrier “yan na hindi narmin ma- contime YUnE aming Tainmne,
dahil- may shortaze na nea, umeslis pa. Even mme ano eh
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pandamic, nakakasliz din bigla eh 5o imE may mzs nurss na
nakikipazsapalaran talaga kase malald yung offer 53 ibang bansa ™

Tt affects us greatly because we canmot continue the fraininss that
iz qupposed to improved our skills due to lack of purses and &
coatinued exodus of staff to other high paving jobs abroad.
Participant #§

“Sa shortage naman ng mea mirses -family matters, kase kung ana
vz decizion ng family kﬂhxan.upuhtmlammauhudlnarmsﬂa
oy

Family mattars play 2 significant role when it comes to the
shortage of nurzes. It is offen the case that murses families decida
on thair own regardless of how hard they try to convince them
atherwize, sometimeas choose not to enter 3 morsing career. This iz
becauze the priorities are different for those who are =il single,
and the concept of “family first” iz wsnalhy not applied in the same
way.

Participant #9

“Crogr time. Lalo kang pure bago yung mursss tapos iisa lang ang
zenior since hindi naman prveds hvan YInE mes bago 53 patient
Jcasi meed pa sila itrain talaza

We've been warking overtime because of the shartaze of mrses
‘bt 2= 3 zenior murses we have to wain the pew one and can't laave
our patiants behing,

Participant = 11

“Bvempre, pandemic. Pandemic “yon kesi walans kesigurhamn
“yomz work mo na'n b’ Yan ‘yong time na parang di na kami
Toumakain ”

W are not secare i our work during & pandemic due to the
ciroumetances of that time. Sometimes, becanse our obligations we
don't eat ar =kdip meals. It is a scenario that we do not kow what
will befall us durieg the Pandemic,

Since it was declared a world threat in 2019, COVID
created great fear in the world population. The threat
was even more intensified since it was also declared as
airborne, In that, since to save one’s life has become a
top priority during the pandemic, some nurses, out of
fear of being infected by the virus, chose to leave their
workplace and joined their families respectively at
home.

In times of calamities, Filipinos always come to
respond with values that are innately woven into the
fabric of our society, the BAYANIHAN. This Filipino
trait involves, mutual upbuilding, collaboration,
sharing, bearing one another, comforting one another,
encouraging each other’s self-esteem, and working
together to reach a common goal. Give and Take is the
modern version of Bayanihan. At the peak of the
pandemic, this has become the shield of the
respondents to stay foot and stand strong in the
workplace.

Sub-Theme 2.2. Reciprocity: The Process Of Give And
Take

Varhatim Fesponses
T guestion=): In vour vears of warkine in the hospital
howy do you and your co-purses cops with the shortage
of purzes in your hospitzl?
Participant =1

“Eailanzan mo lumanap ng common ground betwean
a3 inyang mag kaka-frabaho para lshat kayo
nafunInEn nyanE mag-enjoy 52 looh ne oepital kahit
alam rvong kulangs &t pazod kayo ™

Yo nesd to find 2 conumaon ground emons your
collezzues to ansure that everyone lesms to enjoy
working together meide the hospital, even though yoa
ko you are understaffed and tived.

Participant =4
Sub-theme: “Drrmating yung time na even with the assistant chief
Reciproctfy: The  murse, chief nurze and the supervisors tumnrtulong na s
Procezs gf Give floars, so nagdudaty na rin para lans may makasama
i Tinke Wmg ibans mea marses katlad nalang ng mea iha yang

mea bago @0 dasamahan mo yon af yung iba naman
hindi dumating yuns kepalita, 50 sazamahan mo ‘yon
and then, “vim at kailangan mayToon kayong amo
harmarry- hamonious relationship. ™

Thare was 2 tims even the Chief mursa, aszistant chief
nurze and suparvizing officer halp us on the floor doing
their duties in sble to accampany the new ane, that's
Tow we build harmanions relationship with in the team.
Participant = 3

# mo siva n2 [bawi nalans ako sayo sa
!1.15|.|.11n:||i para maka—uﬂ'kapa:aabunmanmahqpﬂg
ralieve sayo].”

You'll be zble to tell him or her, "I'm going to make it
up to vou next time 20 you can take a break and I'm
ciover vou up”.

Participant =

“(On-call tapos OT. Initiative ng co-mirses. For examples
zazabihin ng supsrvizar :ayo, size duty ka ngayon tepas
next day off ka or on-call ka ngayon.™

Being in call and kaving an overtime are initistives take
by your co-purzes. The supervisors sxy, for exampls, *
vou're supposed to be bere today and then you'll have a
day off or vou'll be in duty the nes dan.
Participan: =9

“Initistive ng co-nurzes. Tutnhmean ma yung mea
junior mirses since bazo palang zila and hindi pwads
IWan mag-iss £0 kawaws nemEn

It= the initiative of co-nursss to help young mirses
becanse they ware new in the Seld or profession. We're
not leaving them incharge, they need our support.
Participant # 10

“. . nagtuiihmsan kami, siguro teanmeork na lans din™

We're halping one amather, I think it's just 2 team effort.
Participant # 11

“Dieching kami nz schedule. So, ako ynmg masdudoty
for these days, tapos may izang mazdudury nang
Fanitons day tapos -acmally, di na kemi mmmrw mms
tirme na iyan kasi lockdown ™

We wera an a rotation scheduale. Well, I've got a hot to
do these days, and then the next day another purza. In
fact, that time we weran't going home bacanse of the
lockidonmn.

What are the observations of senior nurses on the
political, economic, and social solutions to the
nursing shortage?
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Theme 3. Addressing The Nursing Shortage:
Building A Strong Healthcare Workforce For A
Sustainable Future.

This section covers inter-subjectivity and inter-
corporeality or connecting with others both digitally
and physically. This explains how the participants
exercised their interpersonal skills with the people in
their workplace in determining political, economic,
and social solutions to the dearth of nurses in hospitals.

The government plays a crucial role in addressing the
nursing shortage by establishing policies and
regulations to ensure quality and safety in patient care,
allocating funding for nursing education programs and
scholarships, expanding the capacity of nursing
schools, conducting workforce planning, implementing
recruitment and retention strategies, developing
immigration policies to facilitate the recruitment of
foreign nurses when needed, fostering collaboration
and partnerships, and supporting research initiatives to
inform evidence-based decision-making.

As reiterated by the World Health Organization
(2022), it is the responsibility of the government to
achieve Sustainable Development Goals in their
country by supporting health and well-being programs,
and ensuring health services are well-funded and run
by professionals who are well-trained. Through these
efforts, the government aims to attract and retain a
skilled nursing workforce, improve working
conditions, and ensure the availability of quality
healthcare services for the population.

\\\V

Figure 3. Wake-Up Calls!

The figure shows a nursing student demonstrating a
public protest on behalf of the nurses in the country
who are receiving low income and recognition.

A news article released by dbm.gov.ph announced that

the Department of Budget and Management (DBM)
approved on October 3, 2022, the release of a Special
Allotment Release Order amounting to Php 1.02
billion to the Department of Health to cover the special
risk allowance of eligible public and private health
workers involved in COVID - 19 health care response.
This and other allowances were served by the
government as first aid treatments to the sturdily
working healthcare personnel.

Sub-Theme 3.1. Life-Blood Transfusion For Nurses

Werbatim F.esponses
To question(z): What are your obzervations on the
economic and social sohations given by the government?
Participant # 1
*...zabi nila tatazzan pa nila 2t papa-gandahin nila yang
healthcare systern sa philippines”

....they =aid they will farther increase and mprove the
healthcare systam in the Philippines.
Participant # 2
“...dapat mazing competitive yuns sweldo™

.. the zalary shoold be competitive.
Participant # 4

ﬁﬁm *Only etonz post-pandermic nagbibizay sila nz allowances
Trangfusion for "y lang pero the rest hindi kami natrtulingan ng

. goverment kaza this is a private hospital.”
They're anly giving us allowanres for the period after the
pandamic but the government ham't subsidized us
bacause it's 3 private hospital
Participant # 5

“Angz gware ako is naghibigay ‘yong govenment ng
zllowrances para =3 mzz healthears workers and then . I
think yum lang kasi, yvung iba kasi yung alam ko... before

nung SOVID frinesze nila yung hirings, yang pazlabas
nanz med mrzes 52 hang bansa. Tapos .. wala skong
idea. 52 economic and socizl solutions, sh sshini BERL
nabaza ko 53 ano kaning. .. =3 dyaryo “we will deliver”.
Yung mga foreizn, ano aya, foreizn projects niya. Wala
akong idea s sobrang busy di na ko nakakanood ng
nEws.”

I koo that the govenument provides benefits to
healthcare workers, I think 0. Second, only I kmow the
Eovernment has cancelled it's hinng and deployment of

nurzes ghroad before the Pandernic broks out. T don't
kmow much about ecomomic and szl solutions, I've just
read 3 news article : BEM says, " we will deliver”, itz all
ahout his foreizn project It's bacanse [ have so much
work to do that [ can't even look at the news.
Participant # 7

“IMaghizay lang zila ng COVID allowance atsaka Vime sa
HEYA paro ayan pa rin diba yung pimipush natin na
tumaas yung sahod ng mea rurses. Hagzang nzayon,
hindi sapat eh- grahe yung hirsp nz mza wrababo ng
health workers. Faya mas maraming nag iibang bansa eh.
Kzze mas matzas yime ano nilz- compare dito 53
They pay COVID-19 allowances bt the warses' salary

increazes are still not implemented which is 8 reason far
them to zo abroad since thev eam more than here.
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Participant # 10

‘Tlazhibizay zila ng foods, allowances, para lang
manzunan nila “yons mea stafing na mazstay sa
waorkdng feld nila, 53 bospitz] *

In crder to zolve the problem of staffing it provides food
and allowances for murses, enconraging them to comtims
thair work: in hezlth care.

Darticipant # 11

*Zg mursesT Ang gingwa nila those who are resilient na
MAE StAY 88 3 MITse, MEFLerve 53 pamiging nurse
naghigay sila ng allowances, g, . COVID allowances
or OME COVID allowance, parang .. SFA, yung specizl
risk allowzance, yun, nazhibizay nmg govemment. Yun
yunz nilaad ni President Dizong. Tapos may mez LG
na nzzhibigay nz mea foods tepos, yun nga, ume special
rizk allowance nashibigay zila sazmim™

I'mean for muorses? All they did was for those mirses who
ware resilient and continue to seTve as morses, they
provide an allowance the COVID allowance or the One
COVID allowance like the SFA {Speciz] Fisk
Allowance) given by the government, President Dhiterts
lzd that program. In addition to that some Laocal
Govenment Tnit (LG s} provides food support and
SEA mention earlier for us.

Increasing income and providing for all needs of the
family is always the goal of a typical Filipino family.
As prices of goods and commodities hike, so salary is
also expected to increase for nurses. This advocacy
was unanimously strengthened by the respondents of
this research.

Equating salary to one's hardship involves recognizing
and compensating individuals based on the challenges
and difficulties they face in their work. Salary should
reflect the physical, emotional, and intellectual
demands of a job, as well as any risks or sacrifices
involved. Hardship may include factors such as long
hours, high-stress environments, exposure to
hazardous conditions, emotional labor, and the level of
responsibility entrusted to individuals. By aligning
salary with the level of hardship, organizations
acknowledge the dedication and sacrifices of their
employees, promoting fairness, motivation, and
retention while ensuring that individuals are
appropriately rewarded for the challenges they
navigate in their professional roles.

Sub-Theme 3.2. Equal Compensation For One’s
Worth And Hardships

Verbatim Fesponzss
To guestion=): What recent political afors do vou think
should be strensthened by an increased nwmber of
registered muzes to ensure smployment for said nurses?
Do you think these sohrtions are effactive as such?
Participant # 2

1 think, ane of the political efforts is ‘yong ibalance nila,

or, I alien nila ‘yong szlary nang private moses to public

murses keasi ke us, hindi kami same ng alary ng public
marzes. "

I think gne of the political efforts is to balancs or alizn
the salary of private mrsses with that of public mirses

Sub-theme: becauze, like us, our salary is not the sames a2 that of
Egqual public narses.
Comgpensarion for Darticipant £ 4
One s Worth and
Hard s “Ah sigaro yung mirse-to-patisnt ratio®,

*_..kass anz gusto namin is quality care
*And then, siguro yuns ngayan is VmE increase ne ano
ng zzlary ng mosss”

Perhaps the mrse-to-patient ratio is aecial beczuse what
we want is guality care, alons with an increass i the
sglary of marses.

Participant # 6
“{Fusto namin whm as public or private hospitzl
magkangan siya ng equality =3 salary. "

W want both public and private hospitals to hawve
equality in terms of zalary.

Participant = &

.. kailangan nila itazs ang salary nz norses since hindi
naman galis ang mea registered nurses kung sapat yang
kinikita mila =3 hoapital

it i5 possible that & registerad muorse will continws to work
ifher ar his salary increases in the nursmg profession, o
lone as she or he has encugh income for family life.
Darticipant # 9

“Eana increased angz salary. If lnma ano ang =2 police and
teachers since hawak sila ng government dapat ang
murzes din ™

I hope the =zlary will be increaszed, just lics what the
police snd teachers raceive since they are also
sovernment employees. Murses should be given the same
conzideration.

Participant = 10

. deserve naman din natin na mag inresss ang
allowance, mea sahod natin®

...we alzo dezerve to have an increass in our llowances
and =alaries_
Participant =11

“Pataasing patassin vimg salaty ne mose, at tzaka bigyan
priority yang heslthears delivery system natin kasi
medyo deteriorated vumz, sh masyadong depleted nme
healthcars delivery system dito sz Pilipinas. hay lack
tavo nE mea gamit na kemlad nite, kindi masyadons
napriority vung bealthcare natin dite sa Pilipinas.™

They nzed to increase wages for narses and prioritize out
hezlth care delivery system due to :light deterioration. In
the Philippines, there iz a lack of facilities and suppliss
that make it necessary to prioritise heathcare

What are the lived experiences of senior nurses
regarding the current technological and
environmental healthcare status of the shortage?

Theme 4. Technological Symphony: Empowering
Healing Through Motivation.
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This section includes knowledge of the modifications,
improvements, additions, and abilities that a
participant views as educative. This provides an
understanding of how the participants figure out
technological advancement and its role in the present
setting. Globally, digital technologies have an
increasing impact on nursing. Increasing reliance on
telehealth and other virtual models of care, particularly
in response to the COVID-19 pandemic, is one
example. Others include the presence of artificial
intelligence (Al) and robotic systems, the prevalence
of mobile, internet, and social media, and the
dependence of society on these technologies (Booth et.
al., 2021).

Technology brings a multitude of benefits to nurses,
revolutionizing the way they provide care and
enhancing their efficiency and effectiveness. From
streamlined documentation to improved
communication, technology empowers nurses in
numerous ways. Mobile devices and nursing apps
facilitate real-time communication, enabling rapid
response and collaboration among healthcare teams.
Medical imaging technology assists in accurate
diagnosis and treatment planning, while remote
monitoring systems provide real-time data on patient
conditions, allowing nurses to intervene promptly.
Automation of routine tasks frees up time for nurses to
focus on direct patient care, enhancing both safety and
quality of care. Overall, technology equips nurses with
the tools they need to deliver timely, efficient, and
patient-centered care, improving their workflow and
contributing to better patient outcomes.

Figure 4. Reimagining Nursing

As Profession

The figure depicts a futuristic way of delivering
healthcare services to the people.

Machines were invented for two main purposes; to
make work easier and faster, and to improve product
quality. These technological advancements in the
respective hospitals of the participants brought a
significant impact on their workload as shown in the
appreciating mood conveyed from their responses.

In addition, Automation and digital systems streamline
various administrative tasks, reducing manual
documentation and paperwork. Electronic health
records centralize patient information, enabling
efficient retrieval and updating, eliminating the need
for cumbersome paper records.

Sub-Theme 4.1. Lighter Workloads Lift Heavy
Burdens

“erhatim Fesponses
T question(z): During the mzins shortage, have
you naticad any technological advancemants? If so,
please identify and describe its afficiency inthe
heslthcare setting hased an your experisnce.
Participaat # 1

“Neron tayong vaccinstion para sa msa marses na for
zome, libre lang hinibizzy nz company.”™

We have vaccinstions for marses, and for soma, the
comparny provides them for fee.
Participant # 2

“Infasion pamp, malsking bagay yum ks kehit
kailanzan monitored mo parin. Ang Infision pamp
kezsi unang 1na, for patient safety sva. Pangalawa,
hindi siya tims consuming. Fasi kapaz naka-mfission
pumyp, for exarnple, kapaz meron kang gamot na you
shauld be giving in slow IV push for 30 minmtes,
pweds mo syang i-set kay infusion pump, at pwedeng
fovan mo sya dun, tapos yang 30 mimites na yun
prwvede kans gumaws pa ng anather task 33 patisnt

Sub-theme:
Lighter workioads
Tift heeny: burdens

An infirsion pump is & significant device because it
neads to ba monitorad. Firstly, it ensures patient
zafety. Secondly, it =aves time. For example, if you
have a medication that nesds to be given slowdy
throwgh IV push for 30 minutes, you can et it on the
infasion pump and lesve it there. During thosze 30
mimatas, you can attand to other tasks for the patieat.
Participant # 3

“Moon hindi kemi rasyadoe nag infusion ump, so
casa to case lang “yan if patient is in criticsl na caze,
doon lang kami gazamit ng infusion pusmyp, bat then,
now, petisnts are now required to use infasion pomp

para mas regulated ™
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Participant 10

*_..may mza techmologies sila ginazaws para
maproduce “yong mza vaccines 2z mach as possible
namay. .. mai-deliver din sa mea patients na- para
makaiwas ng- magkeroon ng COVID.”

In ordar to e ghle to deliver the vaccine to patients
and to help prevent COVID 19 infection, they nse
techmology to produce the vaccine 23 much as
pozzibla,

Participant 2 11

% _.yang sinazzhing home-based na parang
mashibizay nang vaccinations, magRTRCR.
Actually, malaks siyans tolong 2 healthcars setting
kasi yunz mea pasyente na may mea COVID or na
nainfect nang COVID-19 vims™

...the concept of home-bazed sarvices, like providing

waccinations and conducting R T-PCE. tests, is indeed

2 significant help in the healthcare setting. It benafits

patients who have COVID-19 or have been infected
with the COVID-19 virus.

Sub-Theme 4.2. Technology Advances Through And
Through

Verbatim Fespanses
T guestion(s): Other than in hospitz] ssttings whare
dio yau think these advancements havs been wasful?
Participant # 1

.. nakskatilong sya 2 hesltheare setting kasi kahit 22
labas (comummity)) nansyayard ftons mega gr cods 02 to,
cazhless transactions, nakskatmlong parin sya ke
kapag nagkasakit sila™

...it iz halpful in the healthcars setting becanse even in
the comermumity, these QF. codes and cashless

f_ub—;mm tranzactions are implementad, which still prove

LECARIOEY beneficial when people get sick.
Advamies Through Participart 7

and Through '

“Ba comrmumity. Pwada rin siyang samitin <2
Cormsmmify. ™

In Commmmity. Technological Advancements can be
uzad in commnmmity.

Participant #3

“Before, isusubnmmit mo yung mea projects mo ng
nzka hardcogy, nzayon pwedeng softcopy.”

We haven't uzed an infirsion mmyp that rmach befors,
33 I recall It is 2 case-by-case hasis that it's uzed
exchusively for critically ill patients. They have to nze
the infizion pumps more often these days m order to
cartrol them,

Participant # 3

“Ang sinawa namin dita dzhil nga may shortage nz
mMIEe anE MaEnagement nag acquire ng madaming
infiasion pump. So lzhat ng patient naming nezvan
naka infision pamp para masharten nmg stay m
patiant- hi mrss 53 patient na nagreregnlate nz IV,

for patiemts” safety rin yum ™

The administration biz acquiring a larze number of
infusion mumgs due to the shartage of mrses.
Conzaguently, were using infusion pumps for all of
our patients to sharten the time spant by murses with
those who need IV, This is in the interest of patient
safaty as well.

Participant 29

‘{Omline consulting services.”

Delivering a healthcare service of higher quality is the
goal of every hospital. This goal has a great price. One
of which is technological advancement. Machines and
equipment that are more efficient cost more. But the
efforts to advance development are worth it when
safety, ease, and quality healthcare service make
Philippine hospitals great.

Based on the above table, it can be inferred that these
technological advancements are also useful in
expediting the communication process, lessening stress
by simplifying the courses of action in availing a
service, and more.

Beafore, you usad to submit your projects in hardoopy,
bt now, vou can submit them in softcopy.
Participant # 3

SO, code, usefil siya sa lahat Kamlsd ng =a
registration dika nans sz vaccination, QR codz na.
Thum, nEayan 53 mea restaurant’s menn, QF code na
din.™

The QF. code advancements was zlso usefl in every
azpect. Tust like in registration, vou just have to prasent
wour QF code even in the restamrants’ meam.
Participant # 7

“Parang yung takot pila za COVID nabawasen. Paro
majarity lmg

They feel more seowe, and the fear of COVID has
lezzensd for many peapla.
DParticipant # 8

w2 imic™

In clinic
Participamt = 10

*Acmally, hindi lang siva 52 hospitsls, sither sa mza
‘harenzays ding 23 mes maraming tao rin nakatlons din
“vong vaccines dahil na lleszen din “vone... “yoas
effect ng COVID

Indeed. it's not just in hospitals, ot also n baranzays
and amang mary people. Vaccines have haen helpfil
in reducinz the impact of COVID-19.

Based on the themes, what proposed methods will
reduce the effects of the nursing shortage?

Theme 5. Strengthening Nurses’ Protection
Advocacies And Education

There is a critical need for nurses' protection
advocacies and education to ensure their safety, well-
being, and professional development. Nurses face
occupational hazards, including physical injuries,
infectious diseases, workplace violence, and mental
health challenges. Advocacies focused on nurses'
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protection raise awareness about these risks and work
towards implementing policies and regulations that
prioritize nurse safety. Education equips nurses with
the knowledge and skills to identify and mitigate risks,
promotes self-advocacy, and provides resources for
maintaining mental well-being. By supporting nurses
through protection advocacies and education,
healthcare organizations can create safer work
environments, improve job satisfaction, reduce
turnover rates, and ultimately enhance patient
outcomes.

Figure 5. It’s Now or Never!

The figure illustrates an urgent scenario that the
government should take action to this problem relating
to nurse shortage before it is too late.

Give and take seems to be the magic phrase that keeps
the group of nurses powerfully functional amidst the
nursing shortage phenomenon. The reciprocating
effects of mutual upbuilding, collaboration, sharing,
bearing one another, comforting one another,
encouraging each other’s self-esteem, and working
together to perform duties and functions strengthened
their ties and nurtures their professional growth. With
give and take, not only works were carried out but also
friendship developed along with a healthy working
environment propagated.

Sub-Theme 5.1. Building Unbreakable Fortress
Through Mutualism

“erhatim Fesponses
To guestions): Az 3 senior nurse what approaches
do vou suzgest to minimize the effects of nursing
shortage in your hospital?
Participant # 1

“Brukod 53 proper campansztion, kailansan rin mas
maging makatan hg company— meaning, kapag may
cancem, pakingsan hoth sides. .. pekinggan yume
sides nz nursss, pakinegan yung sides nE pasyamte at
peldngean ang sides ng doctors”

Aszjde from proper compensation, the company also
nzeds to be more bumane, maanins they should listen
ta both sides when there are concems. They shonld
hear tha mrses’ perspectives, the peatients’
perspectives, and the doctors” perspectives.

Participant # 2

Sub-theme:
Building “Meayon meron kaming referral incantives, at the
Unbraakabls sams time mayreans simming booos yon ™
Fortrezs through
Miguaiizm Ag of pow, we have 3 referral mcentive, at the same

tirna, wa also have 3 signing bomus.

Participant % 3

“Ang stratesy namin iz to train them mmma zive
tharmn all their needs, no, evaluate them if kaya na nila
sa ward. Then gradual “vang pashibizay namin ng
patientz, like before kasi s:amin mung purmasok dko
dito I handled about & patients, =0 neayon zila, isa
mma, dalawa, hangame =3 kays mona yang tatle.™

The strategic way that we've been domgz about it is to
rain tham, give them a1l their needs and svaluats if
they can deal with patients in the ward. As I recall,
T've haen reating eight patients since I started here,

bt we gradually assisy patiants to then one at a time

until they've handls mors.

Participant = 5

“_..ang ginazzwa nalang namin nzsyan is
srensthening the oaining program para 52 mes
hagong nurses para dika anz common fear kasi ng
m=z purss hindi nilz slam ymg ginasawa. ..

Az ofthis tima, they're implamenting intensive
umﬂmafnlmnmmenhance thedr ahility ta
manzge patients, due to the cmnmappu'ehmnun
that there are situstions where 2 new mrse does not

kmow what to do.
Participant # 7

“._ung management bong maganda yung pag
aslaga mila 22 staff mila- koshit mababa e zabed,
hindi mam kababasn ane sahod, magtatzgsl ans mea
staff marze ™

Ihorse or staff are sutomatically kept in an
arganization 22 loval emplayees if the managemant i=
good at treating them
Participant # 9

“Huwag zazagarin kapaz pazod ke, pagod ke Hindi
pipilitin papasukin kapag hindi okay. Para maging
okzy yumg quality of care na maibibizzy mo =2
patient.”

Don't overdo it. Take a break bacanse it's better to
provide excellant sarvice to the patient if vou're okeay.
Participant #11

“Biguro ipromote anz wark life balance™

Nzyhe we'd better promote 3 balance betwean work
amd lifie.
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Sub-Theme 5.2. Right Education Comes Right
Advocacy

Warbatim Fesponses
To guestion(z): What would you or the public do to help and
advocate for bath private and public nurses?

Participant =1

“Kailangan lanz malaman st maintindihan ng mes taona
hindi madali anz mea ginagaws ng mea nurse, Kasi ang
tingin nila ngayon BPO nalans anz mea norses kazi mas
okay yung bayad, pero hindi nila alam na ans morsing is not
just a profeszion pero calling rin kasi sya.™

Paople need to know and understand that the work of nurses

iz not eazy. Some may perceive musing as just another job,
similar to BPO work, because of the better pay. However,

Subet i mq'ms}'mmﬂmmmmmmgj:smmh'apmmmm

Right Educarion ;‘W:njfmfé
comes Right }
Advocacy

“Digpat vong mea patient or yang public is educated na hindi
siya (pursing) ganoon kabiliz na i-zttend sila. Sigaro, propar
education nalans sa mza pablic.”

The patient must be educated thet the mrses are not fast-
carer for therm. Perhaps, thronsh proper aducation.
Barticipant =4
“Failangan ng ano- nang visibility ng mose, 5o kailangan
hindi lang mekits 31 marse as mose “LANG” but 3 “WNUFSE”,
hindi zya under ng doctor but part or team. Easi ang lazzing
zinasabi iz murzes lang yan or kaya alalay lans nz doctor. Mo,
We want to 5ee MUrses oF N MES exist siya &2 a professional
I Imatass yiung estado sa lipunan”.

Murse's visibility must be ensured if we are not to zee them as
mere norses bat professipnzls with respect for their

responsibility with the comnumity. We want to see moses as
professianzls not just an assistant of other hezlthears
profeszionals.
Participant =7

“Mzzazampanan ang trabaho niva pess yung satizfaction
niva as @ nurze, hindi na ™

The public mmst be aware of this. They're doing their jobs but
they don't seem to be satisfied with being a nursa.
Participan: = 8

“Samaza hagons mursss, S3NA Masing awars sils sa
prafeszion nila na lnnvag sanans gigive-up agad.”

To the new nurses out there. [ hope they are aware of their
profession and not to give wp that easily.
Participant =9

.58 mza bagons marses na we hape na sware sila ar
matatag look nila for exampla paz pinagalitan nnvag agad
nsuke or iyak”

The new marses should be exmremsly focused and aware of
what they ars to do, not give up ar oy out when somebody
reprimand them.

Participant = 10

*Aiagkaroon nang more experience sigure and then mea
trainings din para well prepared din yumgz papasok :a-yuns
health worker =2 hoepitals or health facilities ™

I'm thinding of having more experiences and stending a
fraining courss 5o that when they come to the hospital or are
hired they have bettar preparation for being 2 healthcare
warker.

If any good or benefit is to be given to nurses, it
should be given to all with no discrimination whether
public or private hospital nurses. This is the prevailing
spirit of the participants’ responses to this study.
Harmoniously, as they strive for work-life balance,
equality has become an essential part of the process.
And this advocacy is not a noble intellectual idea, it is

a principle molded by their respective work
experiences, professional growth, and personal
maturity.

The individual responses of the respondents were
systematically and purposefully regrouped to come up
with themes putting in words a clear picture of their
lived experiences as nurses who worked amidst
nursing shortage, the emerging general theme that
would sum up the totality of their experiences and
perceptions is DILIGENCE.

For nurses, pre-pandemic was already a phenomenon.
The workload was already more than typical as the
shortage was already experienced. More challenges
came as a surprise during the pandemic, and even in
the new normal until today. But diligence remained the
prevailing weapon of the respondents to surpass all
challenges. Their GIVE AND TAKE was a by-product
of diligence. Their resilience was a result of diligence.
Even their advocacies for equal benefits and higher
salaries are the results of their diligent experiences in
the field.

The lived experiences of the nurses proved Charles
Darwin’s Survival of the Fittest which claimed that the
organisms that survive in an existing environmental
condition are those that can be able to adapt to the
environment. Our nurse respondents survived and the
key factor for their triumph is diligence.

Conclusion

For the conclusion, the researchers summarized the
important findings of the interviews of the participants
providing careful analysis and evaluation that leads to
the formation of themes and its sub-themes. For the
participants, the topic was best suited for the
respondents as it provides insight for future nurses and
provides advocacy for the concerns for their findings.
The participants were chosen as they have direct
experience in said working environment and have said
experience with the researchers’ same concerns with
nursing shortages pre-pandemic, during pandemic and
new normal.

Based on the answers of the respondents, the
researchers have concluded that, first, most of the
nurse’s experience to burden, risk, and difficulty such
as a greater nurse-to-patient ratio, longer hours of
shifting and being burned out, among others, leading
to an inevitable decline of quality healthcare services

Dela Merced et al.

243/246



Psych Educ, 2023, 13: 228-246, Document 1D:2023 PEMJ1153, doi:10.5281/zenodo.8319769, ISSN 2822-4353

in response to overload from nursing shortages. This
burden poses risk to the nurses at the working
environment as one of the risks they encounter is being
infected while performing duties as one of the
challenging tasks during the pandemic. Out of fear,
nurses choose to leave their workplace and join their
families respectively at home afraid of ever being
infected or infecting them. At their workplace, nurses
would encourage mutual upbuilding, following the
Filipino trait of BAYANIHAN, making the nurses
stand strong amidst the shortage and promote good
working environment in pandemic as before pandemic
a practice of give-and-take were used to combat
nursing hours and shortage in accordance to their
mutual understanding this builds up the strong
workforce between each nurses for a sustainable
future. With the support of technology improvements,
the nurses found comfort and drive to complete their
task during their workload. With technology such as
electronic health records and digital systems reducing
the amount of paperwork, and technical improvements
such as infusion pumps proving to reduce respondents’
burdens by making work easier and faster, as well as
improving product quality, it demonstrated to reduce
participants’’ burdens.

The nurses in the midst of pandemic have received
compensations such as the special risk allowance from
the Department of Health and some help from LGUs
as first aid treatments to the sturdily working
healthcare personnel. However, salary was still the
demand of the majority of the respondent as the equal
pay between institute, public and private, was needed
as increase in salary remains a recognition and
compensation to said work of health workers to said
risks, physical, emotional, and intellectual demands of
a job which promotes individual maturity. The
researchers also concluded that, not just compensation
pay but the nurses also demand protection especially
from their hospital, a good communication between
them to build up a high quality care and good
environment. The nurses also wanted to raise their
advocacies for their junior nurses that need more
education about the field, because they considered
them as one of the more valuable in their workplace.
These are responses that were hoped to be
acknowledged by policymakers for future
enhancement for quality of life for working nurses.

With the results of this study, the following
recommendations were made:

For the university, they should provide effective
instructors that would help in enhancing the skills and
knowledge of the students.

For hospitals, both public and private hospitals should
invest and gather more modern technologies that can
reduce the workload of the nurses. They should also
decrease the time of shifts and nurse-patient ratio, and
increase nurses employment by offering a fair
compensation and benefits.

For the government, the higher ups should enhance
new policies and come up with a plan that will
prioritize the practice of medicine and find alternative
solutions about the demand of increased salary for the
nurses and provide equal recognition between public
and private hospitals.

For Registered Nurses, new nurses and also senior
nurses should learn how to express their concerns.
Registered nurses should also be nice and
understanding to the other nurses. In addition to that,
senior nurses should also motivate, guide, and teach
the new nurses more knowledge and skills.

For the future researchers, they may used this study as
basis and expand its findings by comparing the results
to the other hospitals or medical institutes. The
researchers also suggested to increase the population
size or the number of participants to gather more
accurate datas.
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